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Foreword

A book about wikis!

That's what people need.

Because with wiki technology, lots of people can freely work to-
gether — they can even generate very large works in the intellectual
realm. See for yourself:

Today, we still marvel at our massive church buildings, each con-
structed over a period of centuries, requiring an immense amount of
labor and often bearing the cultural stamp of all of the epochs during
which it was created. Someone just has to begin by placing stone
upon stone and motivate the people nearby to help out a bit. In
places where such enthusiastic fellow men and women lend a hand
and donate materials, great things can emerge. And where they are
absent? Either scant ruins remain, or the iron will of a pharaoh is re-
quired, an army of drivers, the sweat of a people and a mountain of
gold. Great things can also be created in that way — take the Pyra-
mids: a clear concept, no blending of styles, pure will.

Those are two very different paths. The one entails passionate
people devotedly building something together for the common good,;
the other: a single will manages a variety of resources to achieve a
set goal.

Wikis are tools with which lots of people with a minimum of or-
ganization, planning, money and time can create something together
and communicate with each other from several scattered computers
or over the Internet. Wikis are the technology for that first path of
volunteers with a common idea.

This book introduces wikis and provides you with enough tools to
create your own wiki; your own work platform. Yet the book will
also invite you to join the animated discussion on what one can do
with wikis and where it is better not to “abuse” them. It is the in-
triguing question of those two stimuli: enthusiasm and will.
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Allow me to explain with an anecdote. Some time ago, I received a
letter from a reader regarding my books. Someone wrote that he had
inserted my name in the Internet lexicon 'Wikipedia'. He wrote that
he initially only added a bit of preliminary data on me and would
continue to work on it. I was mighty proud that I was now to be
listed in an encyclopedia, and checked on the Internet right away
under “Gunter Dueck”, but I didn't find anything. I found strange
messages indicating that there had been an article related to my
name, but that it had been deleted. The reader I mentioned was an-
gry, and he tried posting his article again, but it again was deleted.
Days later, another “person” wrote something reasonable. That re-
mained on the Internet for a few days, but disappeared again, osten-
sibly due to violation of copyright laws. Now wide awake, I then at-
tempted to find the email address of the person deleting everything. I
wrote: “Hey, why?” The answer: “The image most likely violates
copyright, and the text presumably as well. I am one of the author-
ized persons assigned to quality and legal issues.” I argued: “The
picture of me was taken by my daughter Anne in our garden; I give
it to everyone. And the text is taken from the cover of one of my
books. I grant my permission to use that.” Three hours later, “my”
entry was back online again. Now I get nervous wondering if the ar-
ticle has been defaced or deleted. Do you understand what I mean?
Anybody can do with me what he wants! If that is the case — is eve-
rything true that is listed in Wikipedia? Can I treat the information as
being just as authentic as what I find in a book? Will anyone award
me damages if, through a false entry in Wikipedia, I lose a bet or my
reputation as a scientist? Questions abound regarding a variety that
grows on its own power! Of course, you could also see it positively.
“Wiki lives!” It changes, develops, grows — however, it needs to be
weeded, and its garden protected from thieves (lexical vandalism).

Wikipedia is one of the truly colossal wiki projects. Ten thousand
contributors are at work on a single intellectual monument. A num-
ber of masters run around and find out when someone has cheated.
Controllers verify whether the building code is being followed.
Anyone can participate whenever and however he or she likes. No
time pressures, hardly any regulations, and no pay for the volunteer
work — only a profound sense of accomplishment. “One stone of that
pyramid is from me!” — That might be something a Wikipedia con-
tributor might exclaim.

Wikis are exceptionally suitable for all such projects of several vol-
unteers. Would you like to connect the parents of students of the
Bammental grammar school? All of the members of a sports asso-
ciation? All of the astronomers of the world? All Linux freaks in
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your company? Do you want to create something in a community
with others? To maintain a community? Then you need a wiki! But
which one?

The best one! As of today — I just checked — the German Wikipe-
dia homepage reads: “We have just converted the software to Me-
diaWiki 1.4. Please report any problems here...” This book also pre-
sents the wiki technology with the aid of the open source software
MediaWiki, which you can download from the Internet. So, if you
would like to use MediaWiki for your project, then you are in good
hands — several volunteers are working on follow-up versions of
“your” software — of that you can be sure! However, if you really
want more, or if you perhaps even want it all, so to speak, then you'll
enjoy the detailed description of the high-end software TWiki. This
program can do much, much more — it can do it all, anything cur-
rently technically possible — it offers a cornucopia of supplementary
functions, from presentation to drawing to calculating. And as such,
up in the technical heights, where anything is possible — you'll have
a bit more difficulty in the installation process, I believe, and will
have to be more accomplished in its operation. What is the best
wiki? “The standard!” call some, “Extreme wiki!” shout others.
And, as usual, both sides are right.

So it's got to be a wiki? Well, that's no problem with this book!
However, the book will also seriously discuss what a wiki cannot
currently accomplish and what it should not even attempt. A wiki
should not be “abused” for the “second path” of accomplishing
things. The second path would be “finally” turning a community en-
deavor of spontaneous enthusiasts into “a real project.” We need a
plan! We have to organize who is going to do what! We keep lists
on how much each person has accomplished! We check progress
and define goals! We do everything efficiently and do not waste
money! Does it always have to be the newest software? Can't we
save more money?

Imagine if a company were building Wikipedia. Then there
would be the equivalent of the pharaoh's will. A plan of necessary
words would be generated. The words would be prioritized accord-
ing to importance, experts present, and to the difficulty in writing
new entries. Managers would fervently search for new sources
where something could be copied or used more than once. They
would set the pay for entries and monitor the rapidity of the work.
The once volunteers would make sure they got everything done
quickly — without paying attention to details — just quickly, accord-
ing to plan, and the respective remuneration.
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That would be the path of the “project” and of efficiency. A pyramid
is built according to plan and schedule. It is made to be completely
uniform and flawless — nothing about it is spontaneous! Nothing is
voluntary. Everything bends to the central will: the project goal.

However, MediaWiki only invites volunteers to work on it! The
wiki technology does not assign jobs or assess performance. It does
not dole out punishment for insufficient output or errors. It does not
organize workflow. So, if you create a wiki for yourself, you should
know what a wiki will and will not be able to do. It can take a great
deal of spontaneity and create something beautiful, common, or
great. Yet it cannot truly be used as a tool to efficiently assert some-
one's will.

The authors of this book offer a fresh introduction to the topic. They
are not afraid to take part in the discussion of the pros and cons of
wikis. They discuss the current dialogue using several charming de-
tails. The book's style is inviting — it is very factually written, but
somehow charming nonetheless. While reading it, I imagined the au-
thors as the most passionately motivated of all wiki enthusiasts.

They write: a book about wikis!

And they are confident: That's what people need.

Gunter Dueck
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Preface

Why a book about wikis? About a year ago, Anja came back all ex-
cited from a conference on technology and social movements in
Munich. There, she had taken part in a workshop on working and
organizing with wikis. In the meantime, her excitement is also
shared by lots of others. The popularity and renown of this small bit
of software can primarily be attributed to the Internet encyclopedia
Wikipedia. Yet a number of organizations have also discovered
wikis as a simple and versatile tool for their work. For instance, the
hackers of Berlin's Chaos Computer Club used it to organize their
conference. We were drawn to wikis chiefly due to the opportunity
to utilize wikis as organizational software for small groups. We
wanted to find out more.

Yet even the attempt to install a wiki was a puzzle. Information
and documentation on the Net were few and far between. There was
no manual. The only book on the subject, by Wiki creator Ward
Cunningham, was very informative, but not sufficient for our pur-
poses. We sensed that wikis could be used for much more than de-
veloping texts in a cooperative manner. However, the wiki world is a
jungle rampant with political discussions and racing technological
development. What was missing was a survival kit, a practical intro-
duction that recommended paths through the jungle. You are now
holding an initial cartography of that jungle. Have a look around the
wilderness, and become familiar with its inhabitants. Design your
environment by setting up your own camp and blazing new trails.

Who Needs this Book?

While writing this book, we envisioned readers who already have
some computer experience and are considering whether to work
with a wiki or even install one of their own. Undoubtedly, veteran
wiki users will also consult this book, and we are sure that especially
the second part of this book will be of interest to them.

Who Needs this Book?



The Content Concept

Among the multitude of wikis, we have selected two to present to
you: the widespread and relatively simple MediaWiki, and TWiki,
as a piece of ambitioned wiki software.

m  MediaWiki is fairly easy to install, and user-friendly in its op-
eration. However, it also offers a series of features, such as a
user administration, and it can be employed as a simple but
good communication and organizational tool for groups of the
most varied of sizes. In short: It is the ideal introduction to
wikis.

s TWiki is very challenging to install and, especially for technical
applications, assumes a good deal of skill and knowledge. Using
TWiki also takes some getting used to. Yet for complex pro-
jects, it is worth the effort, because it offers a great deal of de-
sign options.

The caveman on the cover of the German edition inspired us in put-
ting together our practical examples. Among other projects, he and
his clan use a wiki to organize a conference in the Neolithic Age.
Admittedly, the combination of 21%-century technology and stone-
aged humans is not always consistent, but we hope it is demonstra-
tive and a bit amusing.

In the forefront of the wiki discussion are the social methods of
communication that crop up as a result. To this extent, the book also
attempts to be something more than a pure software manual. Some
will be irritated by the political fifth section. The wiki communities,
as the free software culture before them, have provoked extensive
socio-political discussions that are conducted at conventions such as
the Wizards of OS or the Chaos Communication Congress. So pour
yourself a glass of wine, get comfortable, and enter into a debate of
issues discussed there. Don't be shy to spin it out further. We look
forward to your reactions, contributions and feedback, and wish to
offer a platform for these debates.

At our Internet site, www.wiki-tools.org, you have the opportu-
nity to submit amendments, questions, criticism and suggestions —
including with regard to the technical side of wikis.

Preface



How to Use this Book

The book is conceived to be read from front to back. However, it is
more realistic to expect readers to jump to “their” chapters. That is
why, next to the section headings, we have also included an indica-
tion of how deep into the wiki software a respective chapter delves.
Authors need less previous technical knowledge than wiki and web
administrators.

m  Beginners should start with sections One and Two. The Wiki
Concept provides a general introduction to wikis. It treats all
questions that crop up with one's first confrontation with wikis.
What are wikis? How do they function technically? How do you
explain the fascinating phenomenon that open systems do not
end in chaos?

s In Our First Wiki, we introduce MediaWiki, the most well-
known wiki clone. Here, we will introduce you to practical work
with wikis and invite you to experiment. We'll show you how to
install MediaWiki so you can get an idea of how it functions.
For instance, you will see how formats or tables are generated,
and lots more.

»  Don't be discouraged by TWiki, the Jack-of-all-trades. Install-
ing TWiki requires a good deal of experience, and is more
aimed at future and current web administrators. Yet this section
also contains an introduction to using TWiki, which is also of
general interest.

= In TWiki as a Project Kit, we introduce TWiki as a tool for the
management of self-organized projects. Here, we'll show you
further useful plugins and add-ons, such as the practical Edit-
Table plugin or a diagram tool. It is difficult to estimate the de-
gree of preliminary knowledge required on a general basis. The
installation of the plugin takes some getting used to. However,
the function of already installed plugins is easier. On the whole,
we wish to demonstrate that you can do a great deal more with
wikis than “just” writing encyclopedias. They basically support
also any other type of project.

m  Tools with a Future intends to expand horizons. On the one
hand, it deals with current technical developments and impor-
tant wiki projects. On the other, we provide a short summary of
the social debates taking place within the wiki community.

How to Use this Book
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m A Glossary and an Index will help you find your way through
the book.

= A CD-ROM is included in the book where you will find the
software discussed.

Our book is for male and female readers. However, for reasons of
brevity, the pronouns used will not always expressly address both —
but in our examples, both men and women work with wikis.

We Wish to Thank...

...first and foremost Christine Biihler, who, for years, has consis-
tently been on the scene during critical phases of seminars, master's
theses, articles and book projects of the most varied kinds. Radovan
Kubani, our hopeful artist, who illustrated our book for us and has
even more great ideas at www.rakuba.de. Gunter Dueck, not only
for the foreword, but also for the corresponding stimulating discus-
sion. Andrea Adelung from team interculturale for translating our
book into excellent English. Our discussions in December 2004 with
Jimmy Wales, the founder of Wikipedia, also provided us with valu-
able ideas and motivation.

For countless critical notes and concrete suggestions for im-
provement, we thank our volunteer editorial team: Andreas Schmal,
who also supplied us with calories and Bytes. Andreas Legner
helped out with corrections and constructive criticism, as did Tho-
mas “Schnaks” Schnakenberg, who weathered out the final phase
with us. Carsten Diederichs braved the installation instructions,
among other tasks. Richard Holzl supported us from Gottingen with
long-distance diagnoses and the final chapter. Our thanks also to
Benjamin Heitmann for his comments, and Dirk Brommel, who
stood by us with technical advice.

Regensburg, June 27, 2005 Anja Ebersbach
Markus Glaser
Richard Heigl
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Typography

Various fonts are used in this book.

italics Wiki pages and web titles and paths
bold Buttons (and links functioning as such)
Courier Entries and source code
[italics] . . . .
. This text is variable and must be customized by you.
Courier
Menul ->
Menu? Steps through a menu tree

<key> The corresponding key on the keyboard

Source code and entries are generally printed exactly as typed. How-
ever, please note the following symbols:

J The line is too long and for space reasons must be
broken. The actual entry cannot have a break here.
A space. Is indicated where the number of spaces is
of significance.

So that you won't get confused as to what type of source code is
meant, you will find the corresponding symbol in the margin:

i m Code of a wiki page

!HTME] Source code in HTML

! PHPﬁ': Source code in PHP

| Perlﬁ Source code in Perl

I Js ﬁ Source code in JavaScript

| Cssﬁ Source code in CSS

! CFGﬁ. Content of a configuration file
isn.euﬁ: Entry at the console level

Typography : 5
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'wRLY)  URL

l SQLN SQL query
!RegEiq Regular expression

Unless otherwise indicated, directories are written in Unix notation.
Under Windows, slashes / must be replaced by backslashes \. If the
path begins with a slash, it is an absolute path. Windows users must
insert the corresponding drive letter in front.

Typography
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1 The Wiki Concept e
WikiAdmins
WebAdmins

1.1
What is a Wiki?

Imagine you are surfing the Internet, and you stop at a site where
you could and would like to add or modify something. For instance,
you have a literary reference or link to add. Or you've noticed a typ-
ing error. Perhaps you even have a lengthy article that you'd like to
display on a separate page. So, you just click on the “edit” button,
change everything you wish, add a couple of ideas, confirm it, and
the new page is online immediately! In a history, a listing of the
saved, older versions of the page, you can view previous changes to
the page as well as reverse your entries. If it all was a simple and
transparent experience, you were dealing with a wiki. Wiki technol-
ogy enables virtually anyone to completely edit pages without diffi-
culty. Yet that's not all — anyone can contribute significantly to the
structure of the site, simply by creating new links and adding new
pages. This openness is the innovative and amazing aspect of wikis.
The title of a book puts it in a nutshell: The Wiki Way. Quick Col-
laboration on the Web.

Wikis are downright fascinating tools. It has never been so easy
to become a “correspondent” on the Internet, because the technical
hurdles have been reduced to a minimum. People who hear about or
use wikis for the first time often experience a bit of culture shock.
“Anybody can come along and change my text!” is a popular reac-
tion. The opportunities and consequences of free cooperation in the
context of the typical work organization of our society inevitably
lead to irritation, because we assume that a contribution from
“others” will destroy our own work. We are simply not used to
handing over control and responsibility — and to strangers at that.
The Swedish data systems specialist Lars Aronsson writes:

1.1 What is a Wiki?

Tools
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“Most people, when they first learn about the wiki concept, assume
that a website that can be edited by anybody would soon be rendered
useless by destructive input. It sounds like offering free spray cans
next to a grey concrete wall. The only likely outcome would be ugly
graffiti and simple tagging, and any artistic efforts would not be long
lived. Still, it seems to work very well.”!

You can't quite imagine it yet? Then let's take a short excursion, and
try out whether or not it is really as easy and free as it sounds. Get on
the Internet and go to the site http://www.wiki-tools.org. Click on
“Php Wiki” in the left column. Now you are already on a wiki page.
Click on Sandbox. In this sandbox, you are free to experiment at
will. Click on Edit. Now, write over the existing text in the middle
by typing your name or whatever else comes to mind. Then click on
Save below the text field. Congratulations! You have just made your
first entry in a wiki.

A wiki is web-based software that allows all viewers of a page to
change the content by editing the page online in a browser. This
makes the wiki a simple and easy-to-use platform for cooperative
work on texts and hypertexts.

Note: Many wikis also correspond to the legal definition of open,
free software. Most are subject to the GNU General Public License
(GPL), which, among other things, prohibits a program to be con-
verted into “proprietary” software. In this way, copyright laws pre-
vent a program from being claimed as private property by a legal
person for commercial purposes. Furthermore, the free use, distribu-
tion and editing of the program is ensured.

The first wiki, with the name WikiWikiWeb, was developed in 1995
by Ward Cunningham.2 The software engineer from Portland, Ore-
gon is considered to be a pioneer in the development of new me-
thods, such as object-oriented programming, design patterns or ex-
treme programming. Because he was dissatisfied with conventional
word processing programs, Cunningham searched for a new docu-
mentation system that would better suit the needs of programmers.
His goal was a relatively simple software that would enable collec-
tive work on software codes that could be published immediately.
The new program would automatically document all editing steps to

! Aronsson 2002.
? Leuf/Cunningham 2004.
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make changes easier to trace (document history). Ultimately, the
first wiki server went online and has been in operation ever since.
“Wikiwiki” is a Hawaiian word that means “quick” or “hurry.”  Connotation

The name stands for the programming characteristic of wiki soft-

ware in which content can be made available in a quick and uncom-

plicated manner. As demonstrated below, there are a number of fur-

ther developments of Cunningham's first Wiki, which we will dis-

cuss subsequently.

Note: When we refer to “wikis” below, we generally mean the con-
cept, and less so any special implementation.

The use of wikis is dependent upon the goals of the community, the ~ Functions
organization or the company that utilizes it. Although they were first

intended for software development, they are now used in a variety of

areas. Due to the further development of the wiki concept via vari-

ous wiki clones,* wikis can integrate an increasing amount of func-

tions.

Generally, we differentiate between two application options with
wikis: They can be used as tools in a closed work group, or they can
be directed at potentially everybody over the WWW. Wikis serve as
knowledge management tools in planning and documentation. They
can also be utilized as an open, web-based content management sys-
tem (CMYS) for the editing and management of a web presence or to
supplement an existing CMS. You can use wikis as your interna-
tionally accessible notepad or as discussion forums for general and
specialized discussions.

In the meanwhile, the most varied of institutions have discovered  Areas of
the advantages of wikis. Groups within the so-called civil society, —Application
such as the Austria Social Forum or the Chaos Computer Club, use
wikis as an organizational aid. Wikis are employed in the classrooms
of Swiss schools. Yet even companies such as SAP, Web.de, Mo-
torola or British Telecommunications employ a wiki clone as a de-
centralized intranet, since, in contrast to conventional groupware, it
is considerably more user-friendly.

? http://c2.com/cgi/wiki
* For more on wiki clones, see Chapter 1.3.
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Wikis are becoming increasingly popular. Primarily due to the suc-
cess of the free online encyclopedia Wikipedia (launched in 2001),
wikis have become known to a wide audience.” At Wikipedia, the
wiki concept is utilized to integrate and display encyclopedic know-
ledge “from the bottom up”. In the German-language edition alone,
over 160,000 articles were developed communally by the end of
2004. To date, however, the flagship of wiki technology remains the
English language edition, for which, during the period from 2001 to
the end of 2004, about 450,000 articles were written. Worldwide, 1.3
million articles have been published in over 200 languages. Accord-
ing to Jimmy Wales, the founder of Wikipedia, the site, with 400
million hits per month up to the end of 2004, was more popular than
the websites of IBM or Geocities. Wiktionary® is an example of a
wiki-based dictionary; Wikitravel’ is an international travel guide. A

> Schwall 2004. Wikipedia is a successor project of Nupedia, also
based on wikis.

S http://www.wiktionary.org

" http://www.wikitravel.org
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few software instructional guides and aids (e.g. Wikitoshg) are based
on wikis. Furthermore, wikis also serve as a professional informa-
tion medium (e.g. Jurawiki’). Others have discovered wikis as an al-
ternative form to forums and mailing lists.'
Basically, wikis are very young digital tools in which there is still ~ Potential

great potential. Several further applications, such as learning systems
or local news services, are conceivable. Wiki application opportuni-
ties for the self-organization of private or public organizations and
businesses must be further discussed and tested. In addition, much
more development of wiki software will also take place.

Let us briefly summarize:

Firstly, the WikiWikiWeb server technology enables the creation of  Non-linear
associative hypertexts with non-linear navigation structures: Typi- hypertext
cally, each page contains a series of cross-links to other pages. The ~ Structure
reader decides which page he or she will view next. In cases where

larger wikis employ hierarchical navigation structures, these struc-

tures still play a secondary role.

Secondly, using wikis, the technical hurdles and prior knowledge  Easy and
required for communication in and design of the mass medium of  extensive
the WWW are reduced to a minimum. It is characteristic of wiki ~ @CC€SS
technology to allow externally generated texts to be edited “on the
fly.” The entry and formatting of a text is usually done using a few
simple rules. For instance, sequential lines are formatted into lists by
placing a star or dash in front of them. Also, pages within a wiki can
be linked very easily by writing a sequence of words together with-
out a space and with each word capitalized (called WikiWord or
CamelCase, e.g. HomePage) or by placing a text in brackets.

Thirdly, regular users (clients) require no additional software, but ~ No client
rather can navigate, read, or alter content within wikis using conven- ~ Software
tional browsers."' Similarly, no applets or plugins must be loaded by
users. Regular users also do not require extensive training courses.
Cunningham was right when he described the wiki as “the simplest
online database that could possibly work.”

¥ http://wikitosh.com

? http://www.jurawiki.de

1 see e. g. WikiUserTypes, www.twiki.org/cgi-bin/view/Codev/Wiki
UserTypes, 4/20/ 04

" This means that, in contrast to comparable systems, wiki technology
does not differentiate between “back end” and “front end.”
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Fourthly, the simplicity of the software is the condition under which
a number of communities and projects have been able to develop.12
Not only is the technology of wikis interesting, but also the “wiki
philosophy” and the debates on social perspectives linked to its use.
For Internet projects based on the wiki concept, the discussion of
purely “technical” problems can generally take a back seat to work
processes, content-related issues and the social connections of the
project. One could say that the wiki concept undoubtedly marks a
new level in Internet technology and its usage.

If wikis are tools that are so easy to use, why would one need a
400-page book? Let us point out a differentiation here. As a normal
wiki user, you require hardly any previous knowledge. If you would
like to install and maintain a wiki as an administrator, problems may
arise for which more detailed explanations are needed. Between
these two poles, plugins, for instance, offer a series of new possibili-
ties that we would like to present. In addition: As easy as wikis gen-
erally are to use, the self-organizational processes that make wikis so
fascinating can be very tricky.

The fundamental principle of the wiki technology, however, is
still simple. Let us have a closer look at the technical side of wikis.

1.2
The Technology of Wikis

Wiki-Software is installed as a script on a server. The server pro-
duces small documents, so-called wiki pages or articles, that can be
accessed via a browser. The content of the wiki page itself is written
as simple text and then stored in a file or database. When a wiki-
based Internet page is accessed, the browser first sends a query to
the server that administers the data sets containing the wiki software.
This data, which is in the form of simple text, must now be format-
ted for display in the browser.

To do this, the wiki script translates the file text (wiki code) or
data set into HTML and embeds it in the web page (template) to be
sent back to the browser. For example, the wiki script can be a PHP
script that reads the raw page data from a MySQL database. This
raw data is checked line for line, and the specific format commands

12 The relationship between project and community varies. For exam-
ple, at Wikipedia, a community has developed around a free encyclo-
pedia project. On the other hand, the MeatballWiki is only a commu-
nity without a central project.
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contained in it are replaced by the corresponding HTML codes."
Subsequently, the page thus created is integrated in the layout tem-
plate. Every wiki page has its own, distinct name indicating the sub-
ject of the page. In addition, there is usually a navigation menu and a
few page-specific links of the displayed page. The most important of
these links is the “Edit” link.

Fig. 1.2

ServeErR

If this page is then to be edited, the Edit button is used. This sends  Authors
another query to the server. The same page is loaded again, only this

time the contents are not converted to HTML format, but rather dis-

played in “raw form” in a large text field in an HTML form. The

user can edit the text in this form and send a new version, which
immediately replaces the old version in the database. When the page

is accessed again, the new version is displayed.

Fig. 1.3

" In this step, all URLs are then clickable, and in place of all URLs
that end in gif, .jpg or .png, in other words those displaying images,
the corresponding image tags are set (the images themselves are sub-
sequently loaded by the browser).

1.2 What is a Wiki? = 15



Wiki Admins

Fig. 1.4

Web admins

Fig. 1.5
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Visitors do not need to know any programming language or HTML
in order to use wikis. Wiki pages are written in simple ASCII for-
mat, just like emails. There is a series of conventions that you should
become familiar with sooner or later, but they are generally easier to
learn and more “intuitive” than HTML. For instance, a blank line
separates paragraphs. When this page is saved, the system translates
the blank line to HTML, that is, it adds a <p> at the respective spot.
The wiki link syntax, which we describe in more detail below, is
also important.

The primary task of wiki administrators is to maintain wiki con-
tent and ensure the smooth operation of working in a wiki. They
have more extensive rights than regular participants; for example,
they can delete pages or block individual user access. To do this,
wiki admins usually have their own interface or special pages in the
wiki to which only admins have access.

Wik ADKIN SERVER

et

Yet even a wiki cannot exist without some technology. On this level,
the web admin is in charge of software installations, maintenance
and updates. In contrast to the other groups mentioned, web admins
have direct access to files without needing to detour through the wiki
interface.
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