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Introduction

Thank you for purchasing (or considering the purchase of) Mastering Exchange Server 2016; this 
is the latest in a series of Mastering Exchange Server books that have helped thousands of  
readers to better understand Microsoft’s excellent messaging system. Along the way, we hope 
that this series of books has made you a better administrator and allowed you to support your  
organizations to the best of your abilities.

When we started planning the outline of this book more than a year before its release, 
Exchange Server 2016 appeared to be simply a minor series of improvements over Exchange 
Server 2013. Of course, the further we explored the product, the more we found that was not 
the case. Many of the improvements in Exchange Server 2016 were major improvements (such 
as Outlook on the web) and sometimes even complete rewrites (such as in the case of the Client 
Access services role) of how the product worked previously.

Another challenge then presented itself. The market penetration of Exchange Server 2013 
was fairly dominant, but we found that many organizations still run Exchange Server 2010. 
Therefore, we needed to explain the differences for not only Exchange Server 2013 administra-
tors but also for the Exchange Server 2010 administrators. On the other hand, Exchange Server 
2003 reached end-of-life on April 8, 2014. As a result, Microsoft no longer provides security 
updates, offers free or paid support options, nor provides updated online content such as KB 
articles for Exchange Server 2003. Organizations with Exchange Server 2003 deployed after 
April 8, 2014, are responsible for their own support of the product and accept the risk associated 
with the deployment.

We took a step back and looked at the previous editions of the book to figure out how much 
of the previous material was still relevant. Some of the material from the Exchange Server 
2013 book is still relevant but needed updating. Some required completely rewriting chapters 
to cover new technologies introduced in Exchange Server 2016 or technologies that have since 
taken on more importance in deployments and management. We faced the challenge of explain-
ing two management interfaces, Exchange Management Shell and Exchange Admin Center,  
as well as describing the new roles and features.

We started working with the Exchange Server 2016 code more than a year before we expected 
to release the book. Much of the book was written using the RTM code that was first made avail-
able in October 2015, but as we continued writing the book, we made updates based on changes 
introduced in Cumulative Update 1 (March 2016). So, you can safely assume when reading this 
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book that it is based on the latest bits of Exchange Server 2016 that released in late summer 2016. 
In writing this book, we had a few goals for the book and the knowledge we wanted to impart 
to the reader:

uu We wanted to provide an appropriate context for the role of messaging services in an orga-
nization, outlining the primary skills required by an Exchange Server administrator.

uu We wanted the reader to feel comfortable when approaching an Exchange Server environ-
ment of any size. The content in this book can assist administrators of small companies 
with only one server, as well as administrators who handle large Exchange Server farms.

uu We wanted the skills and tasks covered in this book to be applicable to 80 percent of all 
organizations running Exchange Server.

uu We wanted the book to educate not only “new to product” administrators but also those 
“new to version” administrators who are upgrading from a previous version.

uu We wanted the book to familiarize administrators with Office 365 environments and the 
implementation of hybrid coexistence with on-premises Exchange Server deployments.

uu We wanted to provide familiar references for administrators of previous versions, ensur-
ing that Exchange Server 2010 and 2013 administrators can easily find equivalent solutions 
in Exchange Server 2016.

Microsoft listened to the advice of many of its customers, its internal consultants at Microsoft 
Consulting Services (MCS), Microsoft Certified Systems Engineers (MCSEs), Most Valuable 
Professionals (MVPs), Microsoft Certified Solutions Masters (MCSMs), and Microsoft Certified 
Trainers (MCTs) to find out what was missing from earlier versions of the product and what 
organizations’ needs were. Much of this work started even before Exchange Server 2016 was 
released.

Major Changes in Exchange Server 2016
This book covers the many changes in Exchange Server 2016 in detail, but we thought we would 
give you a little sample of what is to come in the chapters. As you can imagine, the changes are 
once again significant, considering the tremendous effort that Microsoft sinks into the Exchange 
Server line of products. Exchange Server is a significant generator of revenue for Microsoft and 
is also a foundational service for Office 365. Microsoft has every reason to continue improving 
this most impressive market leader of email and collaboration services.

The primary changes in Exchange Server 2016 since the latest release (Exchange Server 2013) 
have come in the following areas:

uu Client access services have been integrated into the Mailbox server role, and the Client 
Access server role has been removed.

uu Outlook Web App is now known as Outlook on the web, is optimized for tablets, and  
provides platform-specific experiences for smart phones.


