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PREFACE

his book focuses on preparing people for careers as student affairs

educators. Exactly when student affairs practice began is virtually impossible
to measure, but our view is that an early version might have been the discussion
a young student had with a tutor at one of the colonial colleges about meeting
the challenges of preparing himself (the students of the day were young men)
to take his place in colonial society, preparing for the ministry, or maybe deal-
ing with homesickness. Although the work of today’s student affairs educators
is far more complex and sophisticated, the fact is that those engaged in student
affairs work still care deeply about students, will do everything they can to assist
them in achieving their educational goals, and see our postsecondary institu-
tions as central to the success in building an educated citizenry.

Student affairs practice has changed dramatically since that first conver-
sation between tutor and student, the tools available to student affairs educa-
tors have become more numerous and sophisticated, and research increasingly
has been used to inform professional practice. But in the end, the relationship
between educator and student has been the heart of student affairs going back,
at least, to Tommy Arkle Clark (dean) and Fred Applegate (student) at the
University of Illinois in 1890 (Becque, 2015). Since then the field of student
affairs has founded professional organizations, developed professional litera-
ture and graduate degree programs, and played an important role in the edu-
cation of college students.

Today, student affairs practice is challenging, complex, sophisticated,
and touches students from before they apply for admission to when they
graduate and beyond. Various titles have been used to characterize the work
of student affairs professionals including, but not limited to, student per-
sonnel, studentservices, student development, student affairs administration,
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student affairs education, and just plain student affairs. The titles of the day
are probably less important than to assert that it would be an unusual institu-
tion that does not have staff members who are dedicated to the growth and
development of students outside of the formal curriculum. These staff mem-
bers form the audience for this book, though we will be delighted if faculty
members and administrators outside of the units that comprise student af-
fairs on a given campus read the book or even parts of it. Although our pri-
mary audience consists of graduate students and student affairs staff mem-
bers who are in the early stages of their careers, we also hope that this book
will resonate with those who teach courses in the preparation of student af-
fairs as well as senior leaders in student affairs practice and others who are
concerned about the growth and development of college students.

The Green Book

Student Services: A Handbook for the Profession has become known as the “green
book” over the years. Ursula Delworth and Gary R. Hanson edited the first
edition in 1980, and revised editions of the “green book” were released in
1989, 1996, 2003, and 2011. Is there a need to release new editions of this book
periodically? Our view is that because higher education in general, and student
affairs in particular, continue to evolve and change rapidly, as will be asserted
frequently by our authors, this book needs to be as contemporary as possible.
More than twenty million students were enrolled in postsecondary institutions
in 2012 (National Center for Education Statistics, 2015, table 304.10) at 4,726
institutions (table 303.90), an increase from more than fifteen million enrolled
at 4,056 institutions in 2000 (table 303.90). In a dozen years five million
more students enrolled at just about seven hundred more institutions. Other
developments, such as the use of increasingly sophisticated technology, new
budgeting models, and changing expectations for higher education, have led
to what Allen and Cherrey (2003) have described as working in permanent
white water (citing Vaill, 1996). Whether this pace of growth and change will
continue in the future is impossible to predict, butif past is prologue, we believe
that those who serve as student affairs educators will need to be able to adapt,
change, and develop innovative solutions to circumstances that are increasingly
difficult to anticipate.

Ursula Delworth and Gary R. Hanson were the pioneers of this series,
editing the first two editions (Student Services: A Handbook for the Profession, 1980,
and Student Services, A Handbook for the Profession, 2nd ed., 1989). They were
trailblazers in other respects, too, also having served as the inaugural editors
of the New Directions for Student Services sourcebook series. Susan R. Komives
and Dudley B. Woodard Jr., also exceptional scholars, edited the third and
fourth editions. Susan and Doug upheld the high standards set by Ursula and
Gary. John H. Schuh, Susan R. Jones, and Shaun Harper edited the fifth
edition of the “green book,” and the editorial group continues to evolve with
Vasti Torres serving as one of the coeditors of this edition.
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The Title

The title of this book has been a concern of the editors over the years, and it
continues to be a matter that needs to be addressed in this edition. Student services
is yesterday’s characterization of the work of student affairs educators and has
been so for several decades. Clearly, some of the work of student affairs educators
has to do with providing services, but the essence of student affairs education is
far more complex than that. Nevertheless, we wish to be true to the roots of this
series of books and we have retained the title for this edition. The focus of today’s
practice is much more on providing learning experiences for students than trans-
actional services, but in the spirit of recognizing the quality of the work that has
gone into the development of the previous editions of this book, we have chosen
to sustain the title recognizing that the title acknowledges and honors our roots
rather than characterizes the work of contemporary student affairs educators.

The Focus of the Sixth Edition

As was our approach to the fifth edition, we have reorganized this book,
adding some chapters and deleting others. Among the new chapters are those
that address campus climate, student retention, institutional success, social
media, crisis management, and embracing difference through programming.
Although these topics were addressed in part in the previous edition, we
believe that they merit a more complete treatment, and as a consequence, we
included them as the central foci of chapters in the book.

It is important to note that this book does not purport to be a complete
treatise of all that needs to be known to engage in a successful career as a student
affairs educator. We have conceptualized this book as a place to start one’s educa-
tion. Accordingly, the book’s content can and should be explored in greater
depth through additional readings, activities, and conversations. The reference
list for each chapter is extensive, but additional readings are just a start. New to
this edition is the inclusion of discussion questions and sometimes activities at the
end of each chapter, which provide additional learning experiences to advance
an understanding of the content of each chapter. These take the form of discus-
sion questions and items, activities, and other learning experiences. All are
designed to extend the conversation that has been developed in the chapter. Our
view is that the additional learning experiences will help stimulate out-of-class
learning, which could take the form of informal conversations, field trips, inter-
views, or other experiences that will add richness to those who read this book.

The Organization and Contents of the Sixth Edition

The organization of this edition is similar to previous editions. We begin with
laying a foundation for student affairs practice in the first section by provid-
ing a historical overview of higher education in the United States and then



