SAP Flexible
Real Estate
Management

Jayant Daithankar

Apress’




SAP Flexible Real Estate
Management

Jayant Daithankar

Apress’



SAP Flexible Real Estate Management: Guide for Implementing and Optimizing SAP Flexible Real Estate
Management Solution

Jayant Daithankar
A-303 Walia Apartment, Goregaon East, Mumbai
India

ISBN-13 (pbk): 978-1-4842-1483-1 ISBN-13 (electronic): 978-1-4842-1482-4
DOI10.1007/978-1-4842-1482-4

Library of Congress Control Number: 2016951309
Copyright © 2016 by Jayant Daithankar

This work is subject to copyright. All rights are reserved by the Publisher, whether the whole or part of the material is
concerned, specifically the rights of translation, reprinting, reuse of illustrations, recitation, broadcasting, reproduction
on microfilms or in any other physical way, and transmission or information storage and retrieval, electronic
adaptation, computer software, or by similar or dissimilar methodology now known or hereafter developed.

Trademarked names, logos, and images may appear in this book. Rather than use a trademark symbol with every
occurrence of a trademarked name, logo, or image we use the names, logos, and images only in an editorial fashion
and to the benefit of the trademark owner, with no intention of infringement of the trademark.

The use in this publication of trade names, trademarks, service marks, and similar terms, even if they are not identified
as such, is not to be taken as an expression of opinion as to whether or not they are subject to proprietary rights.

All SAP screenshots and graphic material used in this book are © 2016 SAP AG, all rights reserved.

While the advice and information in this book are believed to be true and accurate at the date of publication,
neither the authors nor the editors nor the publisher can accept any legal responsibility for any errors or omissions
that may be made. The publisher makes no warranty, express or implied, with respect to the material contained
herein.

Managing Director: Welmoed Spahr

Lead Editor: Celestin Suresh John

Technical Reviewer: Siddharth Khandelwal

Editorial Board: Steve Anglin, Pramila Balan, Laura Berendson, Aaron Black, Louise Corrigan,
Jonathan Gennick, Robert Hutchinson, Celestin Suresh John, Nikhil Karkal, James Markham,
Susan McDermott, Matthew Moodie, Natalie Pao, Gwenan Spearing

Coordinating Editor: Prachi Mehta

Copy Editor: April Rondeau

Compositor: SPi Global

Indexer: SPi Global

Artist: SPi Global

Distributed to the book trade worldwide by Springer Science+Business Media New York, 233 Spring Street, 6th Floor,
New York, NY 10013. Phone 1-800-SPRINGER, fax (201) 348-4505, e-mail orders-ny@springer-sbm.com, or visit
www. springeronline.com. Apress Media, LLC is a California LLC and the sole member (owner) is Springer

Science + Business Media Finance Inc (SSBM Finance Inc). SSBM Finance Inc is a Delaware corporation.

For information on translations, please e-mail rights@apress.com, or visit www.apress.com.

Apress and friends of ED books may be purchased in bulk for academic, corporate, or promotional use.
eBook versions and licenses are also available for most titles. For more information, reference our Special Bulk
Sales-eBook Licensing web page at www.apress.com/bulk-sales.

Any source code or other supplementary materials referenced by the author in this text are available to readers at
www . apress.com. For detailed information about how to locate your book’s source code, go to
www.apress.com/source-code/. Readers can also access source code at SpringerLink in the Supplementary
Material section for each chapter.

Printed on acid-free paper


mailto:orders-ny@springer-sbm.com
www.springeronline.com
mailto:rights@apress.com
www.apress.com
www.apress.com/bulk-sales
www.apress.com
www.apress.com/source-code/

I dedicate this book to Krishnan Ramanujam,
who is an inspiration to me and many of us,
and to all my wonderful colleagues in SAP Practice for the support they provided.






Contents at a Glance

About the AUthOr ........ccvveriemmis s ———————=———— xvii
About the Technical REVIEWET ........ccusemsssmsssmsssmssmmsssmssmssmsssssssssssssssssssssssssssnsssssnns Xix
AcknowledgmEeNts.......ccceermssssssssssnnmmesssssssssssssnsssssssssssssssnsnsssssssssssssnnnnnnssssssssssnnnnnns XXi
INtroduction.........cccuvsmnmsmis s ———————————— Xxiii
Chapter 1: Overview of the Real Estate Industry: Evolution and Trends ............... 1
Chapter 2: Master Data Objects........c.cocummsmsmsmsmsmsmsmsmsmsmsmssssssssssssssssss s ssssssnsass 5
Chapter 3: Real Estate Contracts.............csmmsmmsmmnmmsmismmmmsmsmssmsms s 15
Chapter 4: Accounting.......ccccnimmsmmmmmmsmmmsmnms s ————————— 29
Chapter 5: Business Integration.........c..ccccimmnmmmmmmnssssnmmmssssmmmssssnnmsssssnssssn 65
Chapter 6: Service Charge Settlements........cccccvnrmmmssmmmsssnmssssmsssssssssssssssssnnes 73
Chapter 7: Sales-Based Contracts........cccummmmmmmmmmmmmmsmmmmsssssssnssssssssssssssssssssssnnes 113
Chapter 8: Industry Best Practices........cccivummmmmmmmmsssnnmmmssssssnmsssssssnssssssssnssssssnnns 151
Chapter 9: Transformation Impact of SAP REFX Implementation............cceceueus 159
Chapter 10: Step-by-Step Guide for Configuring and Implementing SAP REFX ..... 165
INA@X.ciiesiresrinsssansssnsssn s s s 217






Contents

About the AUtNOFK ....ccceiiiissmmnmmisssssnmmsssssnmssssssn s s s sannnsssssnnnnessssnnnnnsssnnns Xvii
About the Technical REVIEWET ......cxsssesrsssnsssssnsssssnsssssnnssssnsssssnnssssnnssssnnssssnnssssnnssssas Xix
AcknowledgmEeNts.......ccceermssssssssssnnmmesssssssssssssnsssssssssssssssnsnsssssssssssssnnnnnnssssssssssnnnnnns XXi
INtroducCtion ......cccuiiiissnmnnmssssnnnnmssssnnnnessssnnnnssssnnnnnesssnnnnnesssnnnnnssssnnnnnssssnnnnnsssnnnnnnsssn XXiii
Chapter 1: Overview of the Real Estate Industry: Evolution and Trends .........cuuu.. 1
Overview and Evolution of the Real Estate Industry.........cccoeeriernsriennsnesnesnscsenennens 1
Need for an IT SOIULION..........cccvcrcrr e 2
Management 0f REal ESTALE ..........ccou e 2
Contract Man@gemENt ... e e 2
SPACE MANAGEMENT ..ot e e e e b e e nr s 2

T R T E T o] ) OO SRS 3
31T 010 1 o OSSR 3
Challenges with EXisting SOIULIONS .......ccccoevirerriinr e 3
Need for an Integrated ERP SOIULION.........ccoceeriicerirc e 3
SUMIMAIY ...ttt sr s e s s e e e s e e s e s e e s e s e e e e b e e e s e s e s e s e ns e e e nneneennnnnnnnnnnns 4
Chapter 2: Master Data Objects........ccuccrrssmrmssanmmssansmsssnsesssssesssnsssssnsssssnsssssnnssssanss 5
ArChItECIUIAl VIBW ... sn e e sn e sn e sr e sn e sn e sn s nn e 6
USQE VIBW.....ceeeeeerierterie et sae s s s s s saesae s sae s sa e sa e sa s sa e sa e e s na e sa e na e na e e e na e naennenaenan s 8
BUSINESS ENTILY ....ceeveeercrieereeseresere s eseeseseesesaeses e res e s ae e saesesaesassesas e saesesassassesassesasnessssssssessenssnenssnsnaes 8

LANG vvvvoevesereesseeesseeessseesssesssssessssessssseesssesssssnesssesssssessssesssssnssssesssssessssenssssessssenssssesssssnssssnssssnssssnssssnssssnes 8
51 o 1 T R 9
RENTAI ODJECLS ...cveereererereererte e s e re s e se s saeseraesa s e sas e sae e saesesaesassesae e saesesaesasaesaesesae e saeenan e nsenannerannenann 9

vii



CONTENTS

Business Partners and Their ROIES.........cccceveeererenecc e e 11
RS 111342 R 13
Chapter 3: Real Estate Contracts........ccccccnmnnnsemmmmnsssesnmmmsssessnmsssssssmnsssssssnssssssnsnnns 15
LeaSE-iN CONIIACES .......cccererrrerresrsesre e se e sse s se s s sr s sr s s nr e sne e nnennn e 15
Lease-0ut CONTrACES ........ccccccceereierer e s nennenns 15
Terms and Security Deposit AQreements .........ccccceverereserenesese s sse e ssessessens 16
Critical Dates With REASON .........ccccceerererierrnsesesnsesssseseses s e e e s e sss e sns s e ssssesssssnnens 16
Condition AMOUNTS .......coceeeeerere e s neene e s neenesnennennas 16
Steps in Contract Management.............ooo e 16
3T 11142 28
Chapter 4: Accounting.........ccccurrussemnnmmssssnnnmsssssssnmsssssssnmsssssnssssssssnnssssssnnnsessssnnnnnss 29
Periodic Posting for Lease-out CoNtracts..........cccvevveverersnnsnsssesssssssssessessessessesseses 30
10T 30
o (=T T [0S R 30
1L N U PR 30
TraNSACLION COUE .....ccveueererireeri s e se e e e e R e e s 30
g (1= 0 R 31
3T | PR 39
Reversal of Periodic POSTING ........cccccveeeeenenesese e e e sss e s snesnas 39
T L= T 39
Lo 5] T[0T T ORI 39
MENU PALN ... e e e ne e nn 40
TranSACTION COUE .....c.veerueererire s e e s e e s e e R s Re e e Re e e e s 40
PrOCEAUIE ...t e s e e e e e e R e R e Re e e e e nnn 40
RESUIL....c.eeeee e e e e e R AR R AR e e e nR e nneae 44
Verification of Posting Document after Periodic Posting.........c.ccocuevvennserenencnnsesennnnes 44
L o L= ST 44
PrEIEOUISITES. ...vurerrerreseeresssee s e e e e e s se e R ee s R e e e e e e nennan 45
LT N o 113 OO 45
TranSACTION COUE .....coveereeererere e s e e b e st e se e e s ae e sae e naerens 45

viii



CONTENTS

PrOCEAUNE ..ot 45
List of Documents in ACCOUNTING ......covveririnirere s sa e e e e e e saesa e e sa e e s snenaennns 48
RESUI.....ciiiii i ——————————————— 49
Vacancy for Rental ODJECtS........c.ccccvvrrrinsnsr s 49
MENU PN ... —————————————— 50
TranSACON COUR ... 50
PrOCEAUNE ...t 50
Account Determination...........cocccvceenserennsesesse e 51
ACCOUNT SYMDOIS ......cceeriecerererree s a s e s se e s s se e e e s s e e e e s s e e e nnnnns 52
Account SYmbOIS t0 FIOW TYPES ...cveuereeereeeresererereres e res e seesessesesaesessesss e ssesesaesessesessesassesassessesessenssnes 53
0NE-1iME POSHING.....ceeecece e sa e sa e sa e sa e sa e sa e sa e sa e sn e n e nn e nn e 54
MENU PALN ... ——————————————— 54
TranSACHION COUE ......vrureuerrireissss i 54
PrOCEAUNE ..ot 54
Accrual/Deferral POSHINGS........ccocereeerierereresessessessessessessessessessesssssssssssessssssssssssssesssssnns 57
Settings for ACCIUAI/DETEITAIS ..........coceerureeerirereererer e 57
Conditions in FOreign CUITENCY ........ccucceeeererensessesessessssssessssessessssessesssssssssssssssssessessssens 62
Activate Conditions in Foreign Currency in Company COUE.........ccovrrrerererrresesesssssesessssesesesesssssessssens 62
Define Translation Date Shift RUIE ... 62
FASB 13 ...etceieieesseeses s e e s s s s e s ne e e R e A e R e e R R e e e R e e e R e e e E R e R s 62
G AT 0T SRS 63
R3] 0T - G 63
SUMMEAIY ...ttt e s se s ns e s ae e s a e e e Re e e e ene e nne e n e nsennnnnas 64
Chapter 5: Business Integration.........c..ccccimnnsmmmmmnnssssnmmmssssmmmsssssnmsssssnssssn 65
Integration with ASset ACCOUNTING........ccceeeriererrererersere s sne e 65
Customization in ASSEt ACCOUNTING........ccevreererrrrrerererrssesesesrs s se e e s e e e se e e e ss s e ssssnsnnes 66
Integration With PM.........coc e 68
Integration With PS ... s 69

ix



CONTENTS

Integration With CRM..........ccooeriiiccrcrestr e 69
Campaign Management for Real ESTate ..........ccoveeeereencnencccrece e s 70
Lead Management for Real ESLALe ..........cccceveeiererenircrrse s e e s se e sesassasnens 70
Opportunity Management for Real EState............coovnnnnenennencnincsssesesesesesse s 70

Integration With DMS...........oo e saenn e 70

Integration With CAD/GIS ... 71

SUMMAIY ...ttt e s a e ae e s en e e s ae e n e nnennnnnas 4

Chapter 6: Service Charge Settlements............cccimmimnn————— 73

Infrastructure of Service Charge Settlements..........ccocoevveeriienninesncensese s 74
PartiCiPation GIOUP ......coveveeeerereeeserere et s et e s se e ne s e e e nrn s s 74
Assign the Objects on the Assigned ODJECTS TaD .......cccoveeererereiesern e 76
SEHIBMENT UNIL......oeeeeceec bbb psn s 77
Settlement PartiCipation ...........cocoeeeeenneiernreesr e s 80

Pre-requisites to Configuring Service Charge Settlement...........cccccovernrieccnnncscnennenes 81

Configurations for Service Charge Settlements in REFX........ccccoooeeerececececsceeceeene, 84
Set SErvice CRArge KBYS ... s 85
Default Values for Distribution Rule of Settlement Unit...........cccoovnnnnnnnnnnnnnssns 87
Settlement Variants ... 88
TENANCY LAWS ... se e a s a e e b e e A e Re e e e A s Re e e b e R e e e e s b e s e nrnnans 89
HEALING DAYS ....ceeeieeeerereecire e a e a e e e R e e e s R e e e s R e e e perene s 90
Define Default Values for Current Occupancy PriNCIPIE........cccoeererencerncrn e sessesenaens 90
Dialogs and BAI ........coeoieieicie s p e p e e e ne e aeas 91
L 121 o IO (0T oL 91
FIBld STALUS ... b s 93
LT 93
RS0 T 9
SCIBEN SEOUBICES....c.veueereerrerersesessesss st sse st s e sas e s ss e s s et e sesesaesesae s e e e sRe e e R e e s Re R e ReeA e e e Re e e RenEeRenEsae e e e erenennis 95
EVENES ... ————————————————————— 96
TADIBS .o bbb 97
Implement Enhancements (BACI) ..o s s s s e s 97

Usage Types for Service Charge Settlements..........ccccvirecnicniennccsn e 97



CONTENTS

Define MeasuremMeENt TYPES ...cccceiereririreririe e s e s saesaesae s e sae s e s e b e e e sa e saesa e ae e e e e e e neenaesannans 98
Define Characteristics and Measuring Point Category .........ccovvverrererreresseressersesessesessesessesessessssenes 100
Condition Types for Advance Payments and Flat Rates...........ccccevevrerriesensenssenesese s seseseeenns 102
Assign Default Condition Type 10 Service Charge KeY........ouvvvrerererererseressersssessesessesessessssessssessesenaes 103
Assign Condition Type to Service Charge KEY/GrOUP.......ccevrereerererrerserersersssersssessesessessssessssessesessesesaes 104
Define Default Values for Settlement Participation per Service
8 1T 0T 104
Define Settlement Parameters ... —————— 105
Define RE-Specific Account Properties ..........cccvervrsrsensnsensesses s s sesssssessnssnsnnns 106
Define Accounts Allowed for Individual Service Charge Keys ........c.ooeoeerrriencserseseseneseneseseseneneens 107
Assign RE-Specific Properties t0 GL ACCOUNT ... e 108
Assign Clearing Accounts t0 COSt ACCOUNT ... 109
Assign Default Condition Type to Service Charge Key ... 110
Assign Reference Flow Types for Receivables/Credit from SCS...........cocoionrniinnnesescrereeeeens 111
SUMMEAIY ...ttt e s ne e e sae e s e er e e s e an e ene e s e nnnnnnnns 112
Chapter 7: Sales-Based Contracts..........cccvumummmmmssssnsnmmssssnsnmsssssssnsssssssnnsssssnnnnns 113
Sales Rule and Reporting RUIE...........ccoeeeierrserenrne e se e sse e ssssnnnens 113
Sales-Based AQreemMENt..........ccovevrrrrrser e e e n e n s 114
L o < SO SS 114
o T (50U (=T OSSR 114
MENU PAth ... —————————————— 114
TranSACHION COUE .......cveccrrrrisies bbb 114
HEIPTUI HINES ... e s e s e e s e e e e e e ne e e e e s 114
PrOCEAUNE ... 115
RESUI.....ciiiiiiiii i —————————————— 133
Collective Entry of Sales REPOIS .......ccceeeeeeecececre et sn s snesne e 133
L0 SO 134
Lo (0L (T OO 134
MENU PALN ... —————————————— 134
TranSACHON COUR ... 134

xi



CONTENTS

PrOCEAUNE ..ot 134
RESUI.....ciiiiiii i ————————————— 135
Sales-Based Rent Settlements.........c.cocccvininnn 135
L - 135
PrEIBOUISITES. ... cueeeeeeccrereee ettt e et se e n e e e n e e e e 135
MENU PALN ... ————————————— 135
TranSACHON COUR ... s 136
g 10T T 136
RESUI.....ce 149
Customer Line Hem DiSPIAY.........cccerureereririeienesisieese s se s s sss s sesssssnnens 149
SUMMEAIY ...ttt e s ne e e sae e s e er e e s e an e ene e s e nnnnnnnns 150
Chapter 8: Industry Best Practices.........cccivmmnmmmmmmssssmmmmmsssssnsmnsssssssssssssssssssssnnens 191
Best Practices for Implementation/Rollout...........ccocvvvvercrcrcnsscr s 151
EXeCutive COMMITMENT........cccocecccccrcr e 152
Build a Business Case for Positive Return on INVeStment ... 152
BUIIA @ CASE.......ceecrceeeeceese e e e e 153
COre GroUP FOrMALION........ccceeerreeererrnreesesesrse s ss e ses e e sesss e s s e s sse e s se e e nansesnnnnnes 153
Ensure Resource COMMITMENT ... 153
ManNAQe CRANGE.........coeeerreeererrre e esa s e s e s nn e s se e e s ne e e e s nnnnnnes 153
Manage OWn EXPECTAIONS ......c.cveceeerireeeririsese e sn s s nansssnnnnns 154
Identify POENtial RiSK........ccccoruruerererrireesirisrsese e e sesss s sn s s e s s sssssssssssnsnnes 154
Have Clear Interface REQUIFEMENTS........cccouireierererrseseresrseese s sss e sssesesssssssnnnns 154
Use Reports, Key Performance Indicators, and Dashboards ............cceceevrvenennnenesennssesesensssenenens 154
Clean the MASter DAta...........cccoceeeerererererereseseese e e 155
Role-Based ACCESS CONIIOL........c.coceeeeeeereeeseee e 155
Validate the Solution Against Architecture Guiding PrinCiples.........c.ccovrrrererernssesesesssesesesssesesenenns 155
Team Composition and Skill Matrix ReqUIred..........cccvrerrerrerrerrersessensensessessessessessessenans 155
Y G T 00 4 T 156
ENterpriSe ArCRITECT.......ce e e e a e e e n e s 156
Program MANAQET........ccouveririrere s se e s a e s b s ae b s b e b e sa e e e e e e e e e e e b e s e e e e e e b e e e e e e et e e e s 156
Domain ConSUIANT (SME) .........coeiereererererererereesersssesaesessesessessesessesessesessssassessssessesessessssssssesassesssnenes 156

xii



CONTENTS

SAP REFX Functional CONSUMANT ...........coueriinisrsinisissssss s 157
SAP REFX Technical CONSUIRANT...........coocerrininisiiss s 157
SAP Process Integration (P1) CONSURANL...........ccverrcerrierr e sr e sae e snenasaens 157
SAP Finance and Controlling (FICO) CONSUIANT..........ccoecererererererere e ses e sessesessesessesesaens 157
Quality ASSUraNCe CONSUITANT.........ccccveverererrere et sre e se e sa s s e e ae e ae e ae e s aenaenees 157
ROHOUL TBAM ...t s 158
SAP REFX Team Ramp-Up and Competency-Building Plan...........cccceevvrercncrcercnnnee. 158
SUMMEAIY ...ttt a s e s e e sae e e er e e s e nae e nne e s e nnnnnnnns 158
Chapter 9: Transformation Impact of SAP REFX Implementation...........cc.cceeuun. 159
Business TransSformation............cucceeeereensesesnesssesesss s sssesnes 159
New-Dimension Products..........cunnnnmnssss s 160
210 N D - S SSS 160
SAP HANA SOIULIONS ....oovvrininrririsissss i 161
IVIODITIEY .. .eeeeeeeeeeseesee s ses s s bbb 161
Social Media INtEGration...........ccevievriererererere s resess e rsesesse s s e sassesae e saesessesssaesassesassessssssssssseassens 162
ANAIYEICS ..ottt e e e e e A e A e e R e A e e e e e e e e e e e e e e e e e e s 162
Internet of Things and Real EState...........cocvevevin e 163
08 T 0 I T T o 163
Business Case Justification for Investment ... 164
SUMMAIY ...ttt e s ne e e sae e e ere e s e nan e nne e s e nnnnnnnns 164
Chapter 10: Step-by-Step Guide for Configuring and Implementing SAP REFX ..... 165
BasiC Settings in REFX ..o e s s ssesss e ssssesssssssssnes 165
Activate Real EState EXIENSION ..o seseenes 165
Create Basic Settings in COmMPANY COUE .......ccceerrrrrererereneeresesssesesessssesesessssssesessssssssssssssssssssssssssnnns 166
Activate Real Estate Management in Controlling Area ...........ccccecerrneneseresssssessssssesessssssssessssssssessssens 168
Business Partner Settings in REFX.........cccoovvrininnnsenses s ses e e s sessasssssenns 169
Maintain Number Ranges for BUSINESS PArtner ..o sessssssssessen s 169
Define Grouping and AsSign NUMDEr RANQES.......ccovvvererereriereererresersesessessssessssessssessssessssassessssessenenes 170
Define Busingss Partner ROIES ... 171
Define Business Partner Role Category........ccoverrerrererieresierssrersesessesessesessesssessssesssssssesassessssessenenes 172



CONTENTS

Maintain Number Assignment for Direction BP t0 CUSTOMET ..........cccovveriererierenrene s rere e e seenenns 173
Set BP Role Category for Customer INtegration..........ccccvevrerenieresicnssere e sesesesesessessssessesessesensens 174
Define Standard Values for Automatic Creation of Customers (Company-Code Dependent).............. 175
Master Data in REFX.........ccoconss s s 176
Define MeasUremMeNt TYPES .....c.cuceceererreererirree e e et s e e e s e nesna e nens 176
DefiNg TENANCY LAW......cc.ouiueeereeeeeirereecres et e e e ne e neas 177
Maintain Number Range Intervals for Busingss ENtity ..........c.ccccocerrinencnnnencssseseseseseseseseseeeens 178
Maintain Number Range Intervals for BUildings...........coooeocerneienneneienesrseeses e 179
Maintain BUildings TYPES .....ccoururuererererreereririeese st sas e e se s se e nesne e nens 180
Maintain Usage Types for BUildiNgs..........corueeerermrneneririneeseses e 180
Maintain Number Range Intervals for Rental ObJectS..........cooeeeenrcccenereeesre e 181
Maintain External Usage Types for Rental ODJECES ..........ccoceerereieninenecerreeese e 182
Assign Usage Types to Rental Object TYPES......cceeeerereiererirircscsisse e 182
Maintain Measurement TYpes pPer USAQE TYPES.......ccoceururrererermeeseresseesesessssssesessssssssessssssesesesssnsssens 183
Maintain FIOOr DESCHPLIONS......cccucciieiirirerr s e e e e s e 184
CoNtracts iN REFX.......coioceiiienneresssesesss e ses s e s s s s s e ssssesnsssnsens 185
Maintain Number Range Intervals for CONtracts ........c.coouvvevrreiesnnssesesssesesessese e 185
DefiNg CONTIACE TYPES..ccvivieecrerrrreeririrre e sr e sr s n s s e s s e n e e nnes 185
Assign 0bjects 10 CONraC TYPES ...covvvecrerrrreeririrsese s s s nnnsns 187
Define Contract Types to Propose for USAge TYPES.......coueerererereseresssssessssssssesessssssssesssssssssssssssssnens 188
Define Renewal Rules fOr CONTFACES ..........cococeereereercresereseseese e 189
Define NOtICE PrOCEAUIES ......ccoceeecceeerece e e 190
Conditions and FIOWS in REFX........cconnes s 190
Define Calculation FOrMUIAS..........c.ociinninins s 190
Maintain External Distribution Rule: Distribution Formulas...........c.cocovnnnninnnnnnnnissnns 192
Define CONUItION TYPES ..cvvvereeerrerereerere s resessesersesesae e ssesassesa e e sse e sae e sae e saesassesaesesaesesasasaeassersnsenes 194
Define CONUItION GrOUPS ....ccvveereererrererrertresessersesersesesssssssessssessssessesessesessessssessssessesessssssssssssesassesseneres 196
Assign Condition Types t0 CONAition GrOUPS.......ccvererererererrerserersesersesessessssersssessssessessssessssessesessssssnes 197
Assign Condition Groups to Rental Objects per USage TYPE ......cccvverererererieresrereesessesessesssessssessesenas 198
Assign Condition Groups to Contract per Contract TYPE .......ccovvererrererierenseresrere e reseses e ssesesaesesees 198
DETINE FIOW TYPBS...etiiirecerere et a e e e e e e e e e b e e e e e e e b e b e e e e e e e e e s 199

xiv



CONTENTS

AsSign Reference FIOW TYPES ....cuvivriirirrrrserris s s et sa s s sasss s s snssas st sas s s s sassasssssnsnnn 200
Assign Flow Types t0 CONAItIoN TYPES ....ceeverererrerrerererereresersssessesessessssessssesssessssessessssessssessesssssnssses 202
Accounting in REFX ... s s s s sn e sn s sn s 203
DEfING TAX TYPES -.ovveeeeereeeecsiseeieee e e et a s b e e s e se e e s s ae e e b e be e e e e sannnnas 203
Create TaX GIOUPDS......couierererirerresesse et ss e e e e s e e b et b e e b e Re b e e A et e a e e R e e ae e e e e e e b e e e 203
Maintain Default Values for Tax Rate per Contract TYPe ........ccecvvevererernieneniernse s 204
ACCOUNT SYMDOIS ...ttt p et e s e nnp s 205
Assign Account SYMDOIS 10 FIOW TYPES......c.ccerereriicrireecrerise e 206
Replace Account Symbol With GL ACCOUNTS ......cccoueeecririrecririree s 207
ASSION TAX COUBS ......cueeeruecreriesecseses e e e e e s e s s et s s R e e s R e sE e s R e e e e s s e e s e nrans 208
AsSign TaxX TraNSACHON KBY ........ccceerurueirerirceirisee s 209
Defing POSHING ACHVITIES .....cccourereecerereecrir ettt 209
Maintain Number Range for Rent INVOICE..........cccoueeeererirccreree et 211
Correspondence in REFX........cc o ses s sss s s sssssssssssssasssssassssssssnns 212
DEFINE FOTMS ... e e 212
Define Company-Code-Dependent TeXt MOUUIES .........oveeeerererererenrsesesesssssesessssssesessssssesesesssssenens 213
D] T 1 o SR 214
Define DUNNING GrOUPINGS ...ccueerrererrererrerereressersesersesesssssssessssessssessesessessssessssessssessesesssssssessssessssessenenes 214
DUNNING AFBAS ....veveierierie e re s e s s ae e s ae b a e s e e b e e e s e e b e s e e e e s A e A e e e e e b e se e e e e e b e b e e e e et et e nes 214
Assign Application/Role Category/Dunning Parameter..........ccccvevvererierensessssessesesesssessssessesessesenaes 215
Determine Dunnable Payment Methods ..........ccvverinininnnnnnne s see s s 215
1111 112 SRS 216
INA@X.eiieiiiesrinsssn s s s s —————————————— 217

XV






About the Author

Jayant Daithankar has more than 26 years of industry and SAP experience
with multiple implementations, upgrades, and consultancy engagements
for global clients. He is a certified SAP consultant for finance and
controlling with strong domain experience in the financial arena; he has
multiple professional qualifications at his credit. He has senior-level
industry experience in finance, business process re-engineering (BPR),
and in the delivery of BPR in large ERP projects. Experiences include
domestic and international business development, system integration,
change management, strategic planning, RFPs, proof-of-concept
management, governance process and system analysis, and application
design of SAP processes for customer-specific requirements. He had done
multiple implementations of SAP REFX for Fortune 500 oil companies,
international airports, and retail companies. He is currently working as
SAP Centre of Excellence head for business applications in global IT major.

xvii






About the Technical Reviewer

Siddharth Khandelwal is an experienced SAP REFX/FICO consultant
from India. Siddharth holds an honors degree in electrical engineering
from Rajasthan Technical University, Kota.

He is currently working with Infosys-Pune as a senior associate
consultant. Prior to Infosys, he served IBM as an application consultant for
the SAP REFX module. Siddharth is also an active contributor in SCN (SAP
Community Network) and in the leaderboard of the SAP REFX thread.

You can follow Siddharth on SCN (http://scn.sap.com/people/
siddharth_khandelwal) or find out more about him through his LinkedIn
profile (in.linkedin.com/in/sidk13)

Xix


http://scn.sap.com/people/siddharth_khandelwal
http://scn.sap.com/people/siddharth_khandelwal
http://in.linkedin.com/in/sidk13




Acknowledgments

I'would like to express my gratitude to the many people who provided support and guided me throughout
my journey.

I'would like to thank Mr. U. Sundararajan (Ex C&MD of BPCL) and Mr. S.K. Joshi (Ex Director Finance
of BPCL) for providing me with an opportunity in the amazing world of SAP-my journey continues today.

I'would like to thank Shreekant Shiralkar for motivating and guiding me in writing my first SAP book.

Iwould like to thank Apress for enabling me to publish this book. Thanks to Laura, Prachi, and Suresh
of Apress, and Siddhartha and Punit-without you, this book would not have been possible.

Above all I want to thank my wife, and son, who supported and encouraged me in spite of all the time it
took me away from them.

Last, but not least, I thank the entire SAP ecosystem, of which I am proud to be a part.

XXi







Introduction

To succeed in today’s global and highly competitive economy, asset optimization in real estate management
has become a strategic task. Organizations need to ensure full visibility into their property portfolio, make
informed decisions, improve portfolio performance, and reduce compliance costs. Increased global
competition has elevated the need for sophisticated solutions for handling changing consumer demands,
global workforce management, information management, compliance adherence, leasing management, and
property management more effectively. SAP Flexible Real Estate Management (SAP REFX) is a full-featured
and integrated solution enabling the effective management of real estate and greater insight into one’s

real estate portfolio. The application addresses all phases of the real estate life cycle, including real estate
acquisition or disposal, portfolio management, and property and technical management.

This book provides insights intended to make the SAP REFX journey more relevant and fruitful.
Furthermore, it can help decision makers, such as chief intelligence officers (CIOs) and chief experience
officers (CXOs), with the important tasks of creating a business case for management approval and
designing a roadmap for the organization. It also provides a comprehensive understanding of what SAP
REFX is and is useful for ensuring the preparedness of teams involved in REFX implementation and rollouts.
The book explains end-to-end real estate configurations, functional system landscapes, implementation
challenges, and post go-live precautions important for optimizing one’s investment in SAP REFX.

This book is structured as follows:

Overview of the Real Estate Industry: Evolution and Trends

Master Data Objects

Real Estate Contracts

Accounting

Business Integration

Service Charge Settlement

Sales-Based Contracts

Industry Best Practices

Transformation Impact of SAP REFX Implementation

Step-by-Step Guide for Configuring and Implementing SAP REFX
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CHAPTER 1

Overview of the Real Estate
Industry: Evolution and Trends -

This chapter will provide an overview of the real estate business, its information technology (IT) challenges,
and the need for a strong and integrated business solution. The chapter will further provide details on why
areal estate business needs a comprehensive IT solution, and on the benefits of implementing Real Estate
Flexible Management (REFX). The chapter is divided into the following topics:

e  Overview and evolution of the real estate industry
e Need for IT solutions
e  Challenges with existing available solutions

e Need for an integrated Enterprise Resource Planning (ERP) solution

Overview and Evolution of the Real Estate Industry

Real estate is defined as “property consisting of land and the buildings on it, along with its natural resources
such as crops, minerals, or water” The business of real estate includes the buying, selling, or renting of land
or buildings.

The real estate sector assumed greater prominence with the liberalization of the global economy,
and the increase in business opportunities and labor migration led to a greater need for commercial and
housing space. Demand for real estate is driven by population growth, employment opportunities, income
levels, interest rates, and access to capital. The real estate landscape is changing because of urbanization,
demographic changes, sustainability, technological changes, and the changed financial system. These
changes have major implications for the real estate industry, increasing the size of the real estate asset base
via huge investments. The profitability of individual companies depends on property values and demand,
which are both impacted by general economic conditions.

The real estate industry has been instrumental in the overall growth of core infrastructure in last few years,
and the trend shows a continuance of development globally in all geographies. The conventionally residential
housing sector was first to grow, but now development in retail, hospitality, and commercial sectors is occurring
at a much faster speed. The growth in the hospitality and retail sector (hotels, resorts, shopping malls, and
so on) is also the result of the growing middle class, the changing habits of society, and rapid urbanization.
Governments worldwide are focusing more on the development of tourism, resulting in more investment in the
construction of hotels, malls, multiplexes, and so forth. Cross-country travel to obtain cheaper medical services
has grown medical tourism and has resulted in the construction of hospitals and medical centers. Educational
institutions are established to attract students from global markets. The information technology boom and
outsourcing to provide low-cost services resulted in a huge investment in call centers.
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