I,?é Making Everything Easier!”
‘:j'ul’

Learn to:

» Make serious money selling your wares
» Bid, win and buy the easy way
» Build and expand your eBay business

- Stay safe on eBay.co.uk

Marsha Collier

eBay PowerSeller and eBay University Instructor

Jane Hoskyn
Consumer journalist and eBay expert

Steve Hill

Technology journalist and author




eBay.co.uk For Dummies®

Visit www.dummies.com/cheatsheet/ebayuk
to view this book's cheat sheet.

Table of Contents

Introduction

About This Book
Foolish Assumptions
How This Book Is Organised

Part |: Forget the Shops: Getting_a Feel for
eBay

Part II: Are You Buying What They're Selling?
Part lll: Are You Selling What They're Buying?
Part IV: Bells and Whistles: Special Features
Part V: The Part of Tens

lcons Used in This Book
What Now?
Feedback, Please

Part I: Forget the Shops: Getting a Feel for eBay

Chapter 1: Why eBay Is a Great Place to Buy and
Sell

What Is eBay and How Does It Work?
All about Auctions



http://www.dummies.com/cheatsheet/ebayuk

eBay auctions
Private (shhh-it’s-a-secret) auctions
Multiple Item (Dutch) auctions

Buying_ It Now at eBay

So You Want to Sell Stuff
So You Want to Buy Stuff
Research for Fun and Profit
eBay’s Role in the Action
Features and Fun Stuff

Getting_into the community spirit
eBay’s Safety Centre

Extra Gadgets You May Want

Chapter 2: Getting_on the Gravy Train: Joining
eBay

Registering_at eBay
Registering_Is Quick, Free and Easy

Filling_in the required information
Do you solemnly swearto .. .?
It must be true if you have it in writing

A Quick Word about Passwords

A Not-So-Quick Word about Choosing_ a User
ID

Your Licence to Deal (Almost)

Chapter 3: Home Page Sweet Home Page




What Is the Home Page?

Sign In, Please

This Bar Never Closes

Exploring Your Home Page Search Options

Looking through the home page search
box

Going_where the Search button takes you

Home Links, the Next Generation
Manoeuvring_through Categories
Going Global

Charities

Daily Deals

Don’t Forget the Bottom!

Chapter 4: My Own Private eBay

Getting_to Your My eBay Pages
Choosing Your My eBay Site Preferences
Setting_Up Your Account

eBay account status
Other payment options

Surveying Your Sales on Your My eBay Sell
Pages

Active Selling

Sold

eBay’s Selling_Manager and Selling
Manager Pro




Keeping_Track of Your Transactions
Getting_and Giving_Feedback, and Ratings

Understanding_the importance of
feedback and ratings

How to get positive feedback

How to get negative feedback
Improving_your Detailed Seller Ratings
The Feedback page

Reading_your feedback

You have the last word - responding_to
feedback

Leaving feedback with finesse

Part II: Are You Buying What They're Selling?

Chapter 5: Seek and Ye Shall Find: Research

eBay’'s Advanced Search page

Completed Listings search
Calling_international rescue!
Other Advanced Search tools
Seller search

Buyer search

Narrowing_down your eBay search

Finding_eBay Members: The Gang's All Here
General Tips for Online Buyers

Benefiting_from insider tips
Researching_like a pro
Making_the grade




Finding_More Research Information

Searching_ sites online
Finding_other sources of information

Chapter 6: Shopping_ on eBay: The Basics

The Item Description Page
Beating_the Devil in the Details

Read the item description carefully
Get the inside word on the seller

Factoring_In the Extras

Payment methods
Postage and insurance costs

Placing_Your Bid
Bidding_Bit by Bit: Proxy Bidding
Specialised eBay Cateqgories

eBay Motors
Making_purchases on the spot!
eBay Shops

The Agony (?)_of Buyer’'s Remorse

Retracting_your bid
Avoiding deadbeat (non-paying_buyer)
status

Chapter 7: Power-Bidding_Strategies




Get to Know the High Bidder

Find Out an Item’s Bidding_History
Strategies to Help You Outsmart the
Competition

Time Is Money: Strategy by the Clock

Using_the lounging-around strategy
Using_the beat-the-clock strategy

Chapter 8: After You've Bought the Goods

eBay Calling: You've Won!
Getting_Contact Information
What's Your Number?

At the Checkout

Paying by cheque or postal order
Paying_ by cash

Communicating with the Seller

Staying_in Touch: Dealing_with an Elusive
Seller

When the Item Arrives (Uh-Oh What's This?)
Don’t Forget to Leave Feedback

Part Ill: Are You Selling What They're Buying?

Chapter 9: Selling_in Your Dressing Gown for Fun
and Profit

Why Should You Sell Stuff on eBay?




Cash for Clutter: Finding_Stuff to Sell
Know When to Sell
Know Thy Stuff

Sussing_out your goods
Spy_versus spy: Comparison selling

Know What You Can (and Can’t) Sell

Prohibited items

Infringing_items

Questionable items: Know the law
Forbidden listings

Reporting a Problem Listing
VeRO to the Rescue
eBay Fees? What eBay Fees?

Insertion Fees

Final Value Fees

Optional fees

eBay Motors Fees

Keeping_tabs on your cash flow

Keeping_the Tax Collector Happy.

The truth about eBay and income tax
This and VAT

Chapter 10: Time to Sell: Completing the Cyber
Paperwork

Getting_Ready to List Your ltem




Finding_the Sell Your Item Form

Are you registered?
Selecting_a category
Examining_the Create Your Listing page

Filling_in the Required Blanks

Tweaking_your category

Creating_the perfect item title

A picture is worth a thousand words
Content is king: Writing_your description
To auction or not to auction

| want to be alone: The private auction
Listing_the payment methods you’ll
accept

Setting_postage locations
Checking_your item location
Adding_additional information

eBay Options: Ballyhoo on the Cheap
Checking_Your Work and Starting_Your eBay
sale

Mid-Course Corrections: Fixing Current
Listings

Making_changes before bidding_begins
Making_changes after bidding_begins

Chapter 11: Hitting_the eBay Shops

Unlimited Shopping_from the Shops Page




eBay Shops search
Browsing shop categories

Selling_from Your Own Virtual Shop Window

Paying_the landlord
Having_your own website?

Chapter 12: Closing_the Deal and Getting_It
Delivered

Bookkeeping_and Staying_Organised
Talking to Buyers: The ABC of Good
Communication

Saying_thank you
Staying_in touch

Delivering_the Goods

Shopping_for a shipper
Oui, ja,_yes! Shipping_abroad
Getting_the right (packing)_stuff

Buying_Postage Online

Chapter 13: Troubleshooting_Your Listing

Dealing with a Buyer Who Doesn’t Respond
Avoiding_Problems
Some Other Selling_Problems

The buyer backs out of the transaction




Payment problems

The item is the wrong_one or gets
damaged en route

Seller’'s remorse

Sale Going_Badly? Cut Your Losses

Try cancelling_bids first

Blocking buyers

If all else fails,_end your listing_early
Reporting_an Unpaid Item

Déja vu - re-listing_your item

Chapter 14: Using_Pictures and Strategies to
Increase Your Profits

Using_Images in Your eBay Listings

Choosing_a digital camera
Choosing_a scanner

Making_Your Picture a Thing_of Beauty

Get it on camera
Use traditional photos? Yes, you scan
Software that adds the artist’s touch

Making_Your Images Web Friendly
The Image Is Perfect - Now What?

Using_an ISP to store your images
Using_image-hosting_websites to store
images




Using_eBay’s Picture Services
Using_video in your item descriptions

Putting_On the Hits
Cracking_Classifieds

Finding_your buyers
Placing_the ad

Chapter 15: Making_Serious Money Selling_on
eBay

Supply_and Demand: Studying_the Market

|dentifying_your niche
Tracking_the marketplace

Attracting More Buyers

Stocking_up_your niche
Thinking_seasonally
Understanding_your customers
Sharing_your expertise

Appealing_to Buyers’ Emotions

Maximising_the power of your USP
Writing_copy_that sells

Selling_through Customer Service
Advertising_Your Presence

Chapter 16: Building_an eBay Empire




Checking You've Got What It Takes
Registering_Your eBay Business

Registering_with HMRC
Becoming_a Business Seller with eBay

Knowing the Law

Sourcing_Stock: What Will You Sell?
Becoming_a Top-Rated Seller: The Cream of
the Crop

Running_Your Business Efficiently

Setting_up your eBay office
Sorting_out deliveries
Keeping_on top of your records

Using_Essential Tools and Services for eBay
Businesses

Listing_services
Management services
Communication tools

Being_ Ambitious: eCommerce Beyond eBay

Amazon
Other marketplaces: Introducing Etsy and
Gumtree

Part IV: Bells and Whistles: Special Features

Chapter 17: Staying_Safe on eBay




Shopping Safely on eBay: Knowing_the
Common Pitfalls

Paying_Safely Is the Key

Shopping with Confidence: eBay Buyer
Protection

Exploring_the Safety Centre
Recognising_and Handling_ Abuses on eBay

Knowing_which abuses you should report
to eBay

Reporting_abuses to the Investigations
team

Walking the plank: Suspensions

Keeping_a Beady Eye Out for Fraud

Knowing_what’s authentic - and what’s
not
Reporting suspected fraud

What (and How) Does eBay Know about Me?

What you tell eBay

What you tell PayPal

What your eBay sign-in cookie retains
What eBay’s web servers collect
Taking_a look at eBay’s privacy policy
Toeing_the line: The Data Protection Act
What does eBay do with information
about me, anyway?

What do other eBay members know
about me?




Spam - not just a tasty treat

Chapter 18: The eBay Community: Getting_Along
with Other eBay Members

News and Chat, This and That
Oyez, Oyez! eBay’'s Announcement Board
Help! | Need Somebody

eBay Global Boards
eBay Groups

It’s Your My World
It's All About Me!

Chapter 19: Fun Stuff and Features

Doing_Your Bit for Charity

Making_eBay work for your cause
Selling_for charity

Buying_your way to salvation
Supporting_specific charities

Calling_All Charities

Making_money through eBay
A ready-to-go retail partner

eBay on Your Mobile: The Smartphone
Revolution
Getting_a Little Extra Help




eBay’s little helpers
Ebay’s Favourite Searches email service
Keeping_your finger on the eBay Pulse

Part V: The Part of Tens

Chapter 20: Ten (or So) Golden Rules for eBay
Buyers and Sellers

Buyer: Investigate Your Treasure before You
Buy

Buyer: Check the Seller’s Feedback
Buyer: Understand Post-Purchase Charges
and Payment Methods

Buyer: Check the Item Price Tag_and Bid
Wisely

Buyer: Be a Good Buyer

Buyer: Cover Your Assets

Seller: Know Your Stuff

Seller: Spit 'n’ Polish

Seller: Picture-Perfect Facts

Seller: Communication, Communication,
Communication

Seller: Be a Buyer’s Dream

Seller: Listen to Feedback

Buyers and Sellers: Keep a Cool Head

Chapter 21: Ten (or So) Programs and Services to
Ease Your Way on eBay

Buying_Tools

AuctionSniper




Goofbay

Selling_Tools

247 TopSeller
Frooition

Garage Sale for Macs
Linnworks

Terapeak

Tradebox

eBay’s Software and Services

eBay’s Turbo Lister
Selling_ Manager and Selling Manager Pro

Chapter 22: Ten Ways to Source Stock You Can
Sell on eBay

Start with a Clear-Out

Cruise Charity Shops

Scoure Car Boot Sales

Bid at Auctions

Buy from Wholesalers and Importers
Go Straight to the Manufacturers

Grab End-of-Line and Liguidation Stock
Sell for Other People

Make Your Own Stock

Scavenge

Publisher's Acknowledgements
Cheat Sheet




eBay.co.uk For Dummies®, 3rd
Edition
by Marsha Collier, Jane Hoskyn
and Steve Hill

) WILEY

A John Wiley and Sons, Ltd, Publication



eBay.co.uk For Dummies®, 3rd Edition

Published by

John Wiley & Sons, Ltd
The Atrium

Southern Gate
Chichester

West Sussex

PO19 8SQ

England

E-mail (for orders and customer service enquires): cs-
books@wiley.co.uk

Visit our Home Page on www.wiley.com

Copyright © 2012 John Wiley & Sons, Ltd, Chichester, West
Sussex, England

Published by John Wiley & Sons, Ltd, Chichester, West Sussex

All Rights Reserved. No part of this publication may be
reproduced, stored in a retrieval system or transmitted in any
form or by any means, electronic, mechanical, photocopying,
recording, scanning or otherwise, except under the terms of the
Copyright, Designs and Patents Act 1988 or under the terms of a
licence issued by the Copyright Licensing Agency Ltd, Saffron
House, 6-10 Kirby Street, London ECIN 8TS, UK, without the
permission in writing of the Publisher. Requests to the
Publisher for permission should be addressed to the
Permissions Department, John Wiley & Sons, Ltd, The Atrium,
Southern Gate, Chichester, West Sussex, PO19 8SQ, England, or
emailed to permreq@wiley.co.uk, or faxed to (44) 1243 770620.

Trademarks: Wiley, the Wiley logo, For Dummies, the Dummies
Man logo, A Reference for the Rest of Us!, The Dummies Way,


http://cs-books@wiley.co.uk/
http://www.wiley.com/
http://permreq@wiley.co.uk/

Dummies Daily, The Fun and Easy Way, Dummies.com and
related trade dress are trademarks or registered trademarks of
John Wiley & Sons, Inc. and/or its affiliates in the United States
and other countries, and may not be used without written
permission. All other trademarks are the property of their
respective owners. John Wiley & Sons is not associated with
any product or vendor mentioned in this book.

Limit of Liability/Disclaimer of Warranty: The contents of this
work are intended to further general scientific research,
understanding, and discussion only and are not intended and
should not be relied upon as recommending or promoting a
specific method, diagnosis, or treatment by physicians for any
particular patient. The publishe, the author, AND ANYONE
ELSE INVOLVED IN PREPARING THIS WORK make no
representations or warranties with respect to the accuracy or
completeness of the contents of this work and specifically
disclaim all warranties, including without limitation any
implied warranties of fitness for a particular purpose. In view
of ongoing research, equipment modifications, changes in
governmental regulations, and the constant flow of information
relating to the use of medicines, equipment, and devices, the
reader is urged to review and evaluate the information
provided in the package insert or instructions for each
medicine, equipment, or device for, among other things, any
changes in the instructions or indication of usage and for
added warnings and precautions. Readers should consult with
a specialist where appropriate. The fact that an organization or
Website is referred to in this work as a citation and/or a
potential source of further information does not mean that the
author or the publisher endorses the information the
organization or Website may provide or recommendations it
may make. Further, readers should be aware that Internet
Websites listed in this work may have changed or disappeared
between when this work was written and when it is read. No
warranty may be created or extended by any promotional




statements for this work. Neither the publisher nor the author
shall be liable for any damages arising herefrom.

For general information on our other products and services,
please contact our Customer Care Department within the U.S. at
877-762-2974, outside the U.S. at 317-572-3993, or fax 317-572-
4002.

For technical support, please visit www.wiley.com/techsupport.

Wiley also publishes its books in a variety of electronic formats.
Some content that appears in print may not be available in
electronic books.

British Library Cataloguing in Publication Data: A catalogue
record for this book is available from the British Library

ISBN: 978-1-119-94122-4 (pbk), ISBN 978-1-119-94390-7 (ebk),
ISBN 978-1-119-94392-1 (ebk), ISBN 978-1-119-94391-4 (ebk)

Printed and bound in Great Britain by TJ International, Padstow,
Cornwall

10987654321

W

WILEY


http://www.wiley.com/techsupport

Introduction

Welcome to the third edition of eBay.co.uk For Dummies!
Shopping and selling on eBay is more than just a smart way to
make extra pocket money - it can also be loads of fun, as more
than 15 million UK members can tell you. Whether you're just
starting out on eBay, or you’ve done a bit of trading and fancy
moving things up a notch, you’ve come to the right place to find
out all you need to know.

Of course, eBay isn’t only a UK site. eBay now has more than
250 million users worldwide — that’s quite a community. It’s a
community of buyers who can purchase things they’d never
find on the high street, and save serious money while they’re at
it; and of sellers who clear their attics or forage out wholesale
bargains to sell online and gain a few quid. This makes eBay the
new international marketplace, and the best part is that eBay is
available to anyone who wants to take the time to find out how
it works.

And eBay isn’t just about fun and making a few extra pounds.
How about taking the plunge and starting to build an e-
commerce enterprise, using eBay as your starting point?
Thousands of people in Britain already make a living, or a
significant second income, by selling on eBay. Do you want to
join them? This book can get you started.

eBay isn’t hard to master, but just as with any tool, if you know
the ins and outs, you're ahead of the game. You can get the
bargains, and when you sell, you can make the most money.
This book is designed to help you understand everything you
need to know about buying and selling on eBay, the most
successful person-to-person trading community website. You
get all the tools you need to get moving at eBay, whether you're
new to the Internet or a webaholic. You see how to turn your



everyday household clutter into cold, hard cash — and how to
look for items that you can sell on eBay. If you're a collector (or
you’d like to be), we show you how to work out how much you
should spend, how to make clever bids and how to win the
auctions. How much money you earn (or spend) depends
entirely on how often and how well you conduct your eBay
transactions. You decide how frequently you want to run
auctions and place bids; we’re here to help with the rest by
sharing tips we’ve discovered along the way.

A website as complex as eBay has many nooks and crannies
that may confuse the first-time user. Think of this book as a
detailed road map that can help you navigate the site, getting as
much or as little as you want from it. Just come back to the
book whenever you need a question answered.

After you know the nuts and bolts of eBay, you can start buying
and selling stuff. We’ve got a whole load of canny buying and
selling strategies that help you get the most out of your
auctions. With this book and a little elbow grease, you can join
the ranks of the millions of people who use their home
computers to make friends, become part of the eBay
community and turn a profit.

About This Book

Remember those surprise tests that teachers sprang on you at
school? Well, sometimes you may feel like eBay is setting you
little tests while you’re online. Think of eBay.co.uk For Dummies
as your book of answers. You don’t have to memorise anything
— just keep this book handy to help you get through the
confusing parts of eBay.



With that in mind, this book is divided into sections to help you
find your answers fast. We show you how to:

¥ Get online and register to buy and sell on eBay.

¥ Find the bits of eBay where you can search for items for
sale, set up listings for sale, monitor your transactions
and babble on the discussion boards.

¥ Bid on and win eBay auctions, and master Buy It Now to
make instant purchases.

¥ Choose an item to sell, pick the right time for your
auction, market it so that loads of bidders see it and
make a profit.

¥ Communicate well and close transactions without
problems, whether you're a buyer or a seller.

¥ Become part of a great community of people who like to
collect, buy and sell items of just about every type.

And finally . . . don’t adjust your eyes. To protect the privacy of
eBay users, some screen images (commonly called screen shots)
in this book blur User IDs to protect the innocent.

Foolish Assumptions

You may have picked up this book because you heard that
people are raking in cash by selling stuff on eBay, and you want
a piece of the action. Or you heard about the bargains and
bizarre items you can find in the world’s largest marketplace. If
so, this is the right book for you.

Here are some other foolish assumptions we’ve made about
you:



' You have, or would like to have, access to a computer
and an Internet connection so that you can do business
on eBay.

¥ You have an interest in collecting stuff, selling stuff and
buying stuff, and you want to find out more about doing
those things online.

¥ You want tips and strategies that can save you money
when you bid and make you money when you sell.

¥ You're concerned about maintaining your privacy and
staying away from people who try to ruin everyone’s
good time with negligent (and sometimes illegal) activity.

If you think that the expression surfing the Web has something
to do with spiders and wetsuits, this book can get you started,
but you may want to browse through The Internet For Dummies,
10th Edition, by John R Levine, Margaret Levine Young and
Carol Baroudi, for a crash course in Internet confidence. The
book comes from Wiley, just like the one you’re reading now.
From time to time (and by astounding coincidence), we mention
other titles in the For Dummies series that you may find helpful.

How This Book Is
Organised

This book has five parts. The parts stand on their own, which
means that you can read Chapter 5 after you read Chapter 10 or
skip Chapter 3 altogether. Everything is up to you. But if you're
new to eBay, at least dip into Chapter 1 and Chapter 2 to get an
overview on what eBay is all about and find out how to become
a registered user.



If you’re already buying and selling on eBay, feel free to jump
ahead to get good tips on advanced strategies to win the
bargains or make your items fly off the cyber-shelves.

Part I: Forget the Shops:
Getting a Feel for eBay

In this part, we tell you what eBay is and how to use it. We take
you through the registration process, help you organise your
eBay sales and communication using the My eBay page, and get
you comfortable finding your way around the site from the
home page.

Part Il: Are You Buying What
They’re Selling?

If you're pretty sure that you want to start making bids on
items, this part fills you in on searching, grading an item’s value,
researching, bidding, winning auctions and buying instantly.

That old cliché ‘Let the buyer beware’ became a cliché because
even today (maybe especially today) it’s sound advice. Use our
top tips to help you decide when to bid and when to pass.

Part llI: Are You Selling What
They’'re Buying?

This part gets you up to speed on how to sell your items on
eBay. Think of it as an eBay course in marketing. Here you find
important information on how to conduct your auctions, what
to do after you sell an item, how to post the item and how to



keep track of all the money you make. The tax collectors are
only too aware of eBay (they probably use it themselves!).
Know the rules so that your friendly local tax officer doesn’t
invite you over for a sandwich and a little audit.

We also show you how to jazz up your auctions by adding
pictures and how to use basic HTML to link your auctions to
your own website if you have one. You can make your digital
images look like high art with our tips, hints and strategies. We
also explore the opportunity that exists for setting up an eBay
business and potentially making serious money.

Part 1V: Bells and Whistles:
Special Features

Here you discover how to handle privacy issues relating to eBay
and how you can resolve buying and selling issues with the help
of the Safety Centre, eBay’s problem-solving HQ. Also included
are ways of having fun with the eBay community and using
charity auctions to bid on unique items for a good cause. Plus
we take a look at eBay Apps for your smartphone so you can
buy and sell on the move with your iPhone or HTC Android.

Part V: The Part of Tens

In keeping with a long For Dummies tradition, this part is a
compendium of short chapters that give you handy references
and useful facts. We share more smart tips for buying and
selling items, as well as descriptions of our favourite software
programs that can help lighten your auction load.



Icons Used in This Book

R

@ These are facts that you're really going to want to know.
Time is money on eBay. When you see this shortcut or
time-saving tip, read the information and think about all the
cash you just saved.

iy |

@f’ " Think of this icon as a memo for your brain. If you forget
one of these pearls of wisdom that we reveal to you, go
back and read it again. If you still can’t remember it, dog-ear
the page, use a highlighter pen or draw a big black circle
around it — we don’t mind, honest.
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"W/ Don’t feel our pain. We’ve done things wrong on eBay
before and want to save you from our mistakes. These
warnings are big and bold so that you take notice and avoid
a bad experience. Don’t skip these warnings unless you're a
masochist.

,Q,,hﬂimg‘,
i Tﬁ\
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"4’ When you see this icon, you're in for a war story (or a
success story) from an eBay veteran. Their tales of brilliant
buys, staggering sales and miscellaneous mishaps are a
great real-life guide to eBay’s fun and perils. You can skip
over these anecdotes if you want to, but you may be
missing out on some solid gold insight into what not to do
on eBay.



What Now?

Like everything else in the world, eBay is evolving constantly.
Some of the eBay screens in this book may look slightly
different to the ones you see on your home computer monitor.
That’s just eBay tweaking and changing. Our job is to arm you
with everything you need to know to join the eBay community
and begin buying or selling or both. If you hit choppy waters,
just look up the problem in the table of contents or index in this
book. We either help you solve it or let you know where to go on
the eBay website for some expert advice.

Although eBay makes its complex site as easy to navigate as
possible, you may still need to refer back to this book for help.
Don’t get frustrated if you have to keep reviewing topics before
you feel completely comfortable trading on eBay.

Feedback, Please

Communication makes the world go round, and we’d love to
hear from you. Contact us at talk2marsha@coolebaytools.com and
jane@janehoskyn.co.uk. We can’t answer every email, but we do
read them all. Marsha answers the best questions in her free
monthly www. coolebaytools. com newsletter.
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Part |

Forget the Shops: Getting a Feel
for eBay

‘We ouly stavted suv eBay business,
webuydldmasters.co.uk, this morning amd
the response has been amazing.’

In this part. ..

New technology can be intimidating for anyone. You want to
have a look at eBay, maybe buy something, but eBay feels huge



