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of practical steps to address the issue in the lives of real children and
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With love to my father, Daniel Ungaro, who instilled 
in me the love of writing and research, and the belief 

that a misbehaving child is discouraged and really 
needs a caring adult to show a different way



Note to the Reader

All the examples in this book are based on cases of children
and their families with whom I have worked over the last
years or gathered from my actual observations. A few
stories are composite cases of children I have treated. All e-
mails are personal queries received in my iVillage blog,
Parenting Solutions, or posted on my Web site,
micheleborba.com. I also presented many of these solutions
in over seventy parenting segments as contributor for NBC’s
Today show.

As the mother of three boys, I have a natural tendency to
overuse the male gender in my examples, so in the interests
of maintaining a reasonable gender balance throughout the
book, I have somewhat arbitrarily alternated the gender
between topics, boy-girl, boy-girl. However, some issues—
such as cliques and video gaming—do tend to be gender
specific; these circumstances obviate against a strict
alternation of the genders within each part of the book.
Overall, however, the number of entries using the male
gender is equal to the number using the female.

http://micheleborba.com/
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