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Series Preface

The Wiley Series on the Psychology of Crime, Policing and the Law pub-
lishes integrative reviews of important emerging areas of contemporary
research. The purpose of the series is not merely to present research
findings in a clear and readable form, but also to bring out their implica-
tions for both practice and policy. In this way, it is hoped that the series
will not only be useful to psychologists, but also to all those concerned
with crime detection and prevention, policing and the judicial process.

This is particularly the case for the current volume with its empha-
sis on practical psychology in investigations and prosecutions. As the
editors point out, there have recently been made a number of techno-
logical advances that assist investigations and prosecutions but most
still heavily rely on human abilities.

The chapters in this volume each cover one of the major aspects of
investigations and prosecutions. Obtaining comprehensive and reliable
information from witnesses has, until fairly recently, not really been a
priority for police forces around the world. However, this is beginning to
change, largely based on research, theory and input from psychologists.
Similarly, the interviewing of suspects and the topic of false confessions
is, at last, being influenced also by peer-reviewed, published research
rather than solely by the views of experienced professionals. The topic
of eyewitness identification has over recent decades been the focus of
substantial research by psychologists, which has culminated in practi-
cal and useful recommendations for increasing their reliability.

Another very important topic that has received considerable atten-
tion from research psychologists is that of the detection of deception,
particularly regarding the mistaken beliefs that many people have
about reliable cues to deception. People also have mistaken beliefs about
what offender profiling involves and how effective it has been.

Understanding the psychological characteristics of offenders can be
useful to decision making both regarding investigations and prosecu-
tions. Indeed, deciding to prosecute involves a range of psychological
factors. One crucial factor here is the likely risk to society posed by the
alleged wrong-doer.
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An important issue that can influence decisions to prosecute and the
effectiveness of prosecutions is investigators’ and courts’/jurors’ under-
standing of why many reports of sexual abuse are only made a long
while after the alleged offences. Of similar importance is an under-
standing of why some (alleged) victims may subsequently try to with-
draw their complaints.

This volume provides comprehensive chapters on each of the above
topics. The editor and authors have succeeded in explaining psycho-
logical contributions in a clear way and of providing links across the
chapters. I am confident that you will find this volume both very inter-
esting and of immense practical use.

RAY BULL
University of Leicester
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Preface

Crime is a blight on our societies. From Australia to the United States,
Russia to South Africa, Iceland to Argentina, crime has a major impact
on how people live their daily lives. Minor crimes such as vandalism
and petty theft are a nuisance, and while they typically have compar-
ably little economic impact, they create an environment of distrust and
suspicion that can poison communities. More serious crimes such as
assaults, kidnappings, rapes and murders have a more profound im-
pact both on victims and their communities, leading to fear, hatred and
isolation.

Technological advances, for example DNA testing and CCTV, have im-
proved our methods of investigating and prosecuting crime, but despite
these advances the majority of forensic investigations and prosecutions
still rely on human factors. In this respect forensic investigations and
prosecutions have changed little over the past couple of centuries. In-
vestigators still rely on their own conceptualizations of who commits
certain crimes to identify potential offenders, eyewitnesses are still in-
tegral to most investigations and prosecutions, and a suspect confessing
still has a major impact on decisions to convict a suspect. It is in these
human factors where psychology has its role. In this book, we outline
current, cutting-edge research and its application to investigating and
prosecuting offences.



FYX FYX

JWBK099-FM June 28, 2006 15:3 Char Count= 0

Acknowledgements

We would like to acknowledge gratefully the contribution of Emily
Hurren to the editing of this book.



FYX FYX
JWBK099-Intro June 28, 2006 15:4 Char Count= 0

Introduction

GRAHAM M. DAVIES AND MARK R. KEBBELL

Almost a century has passed since the publication of On the Witness
Stand by Hugo Munsterberg (1908), one the first books to treat legal
issues from a psychological standpoint. Munsterberg was an acknow-
ledged pioneer of applied psychology, who moved from his native
Germany to set up the first experimental psychology laboratory at
Harvard at the invitation of William James (Hale, 1980; Moskowitz,
1977). Munsterberg’s book, based on a series of successful magazine
articles, aimed at promoting the role of psychology in the courts, the
police and the prisons. Despite its somewhat bombastic tone, the book’s
central message, that the law and its agencies had ignored the import-
ance and potential of psychology, shines through. Sadly, the research
he was able to offer to support his claim was limited, took little account
of the principles of jurisprudence or the realities of law enforcement
and was leavened with trenchant criticism of lawyers (labelled as “ob-
durate”) and other law-enforcement professionals. Not surprisingly, the
book was a popular success, but did little in the short term to promote
the union of psychology and law. Indeed, it drew from the distinguished
American jurist John Henry Wigmore a satirical review (1909), which
though savage in its treatment of Munsterberg’s pretensions, did fore-
see a time when psychology might have something to offer the law.

We hope that on the evidence of the contributions to the current vol-
ume, Wigmore might well have concluded that psychology’s time had
come. The contributors illustrate the many practical applications of psy-
chology to forensic problems and the manifest opportunities for mutual
cooperation that currently exist. There are many topics included in

Practical Psychology for Forensic Investigations and Prosecutions.
Edited by Mark R. Kebbell and Graham M. Davies. C© 2006 John Wiley & Sons, Ltd.
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Munsterberg’s classic that feature in this book. They include the ac-
curacy of memory of witnesses, the detection of crime and deception,
untrue confessions and the use of suggestive questioning in court. In
addition, the current volume covers other topics that Munsterberg could
only have dreamed of: offender profiling, risk assessment procedures,
sexual violence and offender behaviour, to name but a few. As the con-
tributors illustrate, all are issues on which psychologists are currently
working fruitfully with their professional colleagues in the police, social
services and the law.

We trust our readers will find the tone adopted by all our contributors
is more measured and constructive than Munsterberg and takes proper
cognisance of the differences in the ways that psychologists and lawyers
think and reach decisions. It would be foolish to think that there is
not some residual friction between the different professional groups
involved in the legal arena, but it is fair to say that guarded respect
and mutual understanding is increasingly the norm. This process has
been accelerated by the many positive impacts of forensic psychology
on legal processes described by the various distinguished contributors
to this volume.

Together, the contributions provide an overview of appropriate psy-
chological methods for investigating and prosecuting offences. Practical
information is provided designed to maximize the possibility of guilty
persons being convicted and those innocent of charges being exoner-
ated. Importantly, the book illustrates ways of ensuring that victims
and suspects, both innocent and guilty, are treated with respect and
in a professional way. A theme running through many contributions
is the need for a more holistic approach to criminal justice that links
the different stages of the investigative and prosecution process to-
gether by maximizing reporting rates, thorough investigation, effect-
ive presentation of evidence in court and effective sentencing. Clearly,
forensic psychologists cannot by themselves ensure that such joined-
up thinking prevails, but they can make a contribution to this ideal
by working with their professional colleagues in law and law enforce-
ment.

AN OVERVIEW OF THE CONTRIBUTIONS

In the opening chapter, Becky Milne and Ray Bull discuss the inter-
viewing of victims of crime, with a particular emphasis upon children
and those with intellectual disabilities. They emphasize the role of the
interviewer’s expectations and agenda in shaping both the witness’s
responses and any subsequent written report. Given these influences,
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Introduction 3

they argue for the value of full recordings of all witness interviews
conducted by the police. Effective styles of interviewing are discussed
with a particular emphasis upon the staged interview recommended
in the Home Office guidance, Achieving Best Evidence (Home Office,
2002). The practical problems of interviewing vulnerable victims are
explored and some solutions offered to common problems with such
witnesses.

Jennifer Baudry, Rod Lindsey and Paul Dupuis present some prac-
tical guidance on the conduct of identification procedures for suspects
by the police. The simplistic view that identification is a matter of com-
mon sense has long since been demolished due to serious miscarriages
of justice caused by confident but wrong identifications by witnesses.
The authors draw attention to the most recent list of convicted persons
exonerated through new DNA evidence where a primary cause of error
was mistaken identification (Innocence Project, 2005). The authors pro-
duce a series of evidence-based recommendations on procedures to be
followed in conducting mugshot searches and the composition of line-
ups and show-ups, designed to maximize the likelihood of an offender
being identified, while minimizing the likelihood of an innocent suspect
being selected.

Next, Laurence Alison and Mark Kebbell provide an evenhanded
review of the research evidence for and against the authenticity of
recovered memories. The issue of recovered memories – memories of
traumatic events remembered after long intervals of apparent am-
nesia – initially polarized the psychological and psychiatric commun-
ity between those who saw such ‘memories’ as invariably fabrications
springing from suggestive therapeutic practices and those who believed
they were the plausible consequences of global traumatic amnesia. To-
day, there are indications of a middle ground emerging in this debate
(Davies & Dalgleish, 2001) and the current chapter is another con-
structive contribution. The authors also offer some cautionary words
of advice for experts and investigators who may be drawn into cases
involving the delayed reporting of sexual abuse.

Kevin Howells and Jacqueline Stacey examine the psychological char-
acteristics of offenders: what makes a criminal. The authors stress that
no one single factor characterizes all criminals and that some fashion-
able nostrums – such as “lack of self-esteem” – are not necessarily as-
sociated with criminality. The authors focus on serious offending, with
an emphasis upon sexual and physical assaults, and draw on their ex-
perience of designing and running offender treatment programmes to
argue that a range of factors, including impulsiveness, levels of anger
and on occasion, cultural and political factors, need to be taken into
account in reducing reoffending and countering crime in society.


