
Employee Well-being Support
A Workplace Resource

Andrew Kinder, Rick Hughes and Cary L. Cooper





Employee Well-being Support: A Workplace Resource





Employee Well-being Support
A Workplace Resource

Andrew Kinder, Rick Hughes and Cary L. Cooper



Copyright # 2008 John Wiley & Sons Ltd, The Atrium, Southern Gate, Chichester,
West Sussex PO19 8SQ, England
Telephone (þ44) 1243 779777

Email (for orders and customer service enquiries): cs-books@wiley.co.uk
Visit our Home Page on www.wiley.com

All Rights Reserved. No part of this publication may be reproduced, stored in a retrieval system or
transmitted in any form or by any means, electronic, mechanical, photocopying, recording,
scanning or otherwise, except under the terms of the Copyright, Designs and Patents Act 1988 or
under the terms of a licence issued by the Copyright Licensing Agency Ltd, 90 Tottenham Court
Road, London W1T 4LP, UK, without the permission in writing of the Publisher. Requests to the
Publisher should be addressed to the Permissions Department, John Wiley & Sons Ltd, The
Atrium, Southern Gate, Chichester, West Sussex PO19 8SQ, England, or emailed to
permreq@wiley.co.uk, or faxed to (þ44) 1243 770620.

Designations used by companies to distinguish their products are often claimed as trademarks. All
brand names and product names used in this book are trade names, service marks, trademarks or
registered trademarks of their respective owners. The Publisher is not associated with any product
or vendor mentioned in this book.

This publication is designed to provide accurate and authoritative information in regard to the
subject matter covered. It is sold on the understanding that the Publisher is not engaged in
rendering professional services. If professional advice or other expert assistance is required, the
services of a competent professional should be sought.

Other Wiley Editorial Offices

John Wiley & Sons Inc., 111 River Street, Hoboken, NJ 07030, USA

Jossey-Bass, 989 Market Street, San Francisco, CA 94103-1741, USA

Wiley-VCH Verlag GmbH, Boschstr. 12, D-69469 Weinheim, Germany

John Wiley & Sons Australia Ltd, 42 McDougall Street, Milton, Queensland 4064, Australia

John Wiley & Sons (Asia) Pte Ltd, 2 Clementi Loop #02-01, Jin Xing Distripark, Singapore 129809

John Wiley & Sons Ltd, 6045 Freemont Blvd, Mississauga, Ontario L5R 4J3, Canada

Wiley also publishes its books in a variety of electronic formats. Some content that appears in print
may not be available in electronic books.

Library of Congress Cataloging-in-Publication Data

Kinder, Andrew.
Employee well-being support : a workplace resource / Andrew Kinder, Rick Hughes and Cary

L. Cooper.
p. cm.

Includes bibliographical references and index.
ISBN 978-0-470-05899-2 (cloth) – ISBN 978-0-470-05900-5

1. Employee assistance programs. 2. Job stress. 3. Employees–Mental health. 4. Industrial
hygiene. I. Hughes, Rick, 1967- II. Cooper, Cary L. III. Title.
HF5549.5.E42K56 2008
658.3’8–dc22 2007050336

British Library Cataloguing in Publication Data

A catalogue record for this book is available from the British Library

ISBN 978-0-470-058992 (hbk) 978-0-470-05900-5 (pbk)

Typeset in 10/12 Palatino by Thomson Press (India) Limited, New Delhi
Printed and bound in Great Britain by Antony Rowe Limited, Chippenham, Wiltshire

www.wiley.com


Contents

About the Editors ix

List of Contributors xi

Foreword – The Fourth Wave xxiii

Acknowledgements xxvii

Introduction: Adapting to Change 1
Andrew Kinder, Rick Hughes and Cary L. Cooper

Part 1 Organisational Behaviour Issues and Well-being 7

1 In Consideration of a Toxic Workplace: a Suitable
Place for Treatment 9
Michael Walton

2 Leading to a Healthy Workplace 25
E. Kevin Kelloway, Mike Teed and Matt Prosser

3 Understanding and Improving Psychological Well-being
for Individual and Organisational Effectiveness 39
Ivan Robertson and Gordon Tinline

4 Employee Well-being: the Heart of Positive
Organizational Behavior 51
Debra L. Nelson, Laura M. Little and M. Lance Frazier

5 Employee Support Strategies in Large Organisations 61
Steve Boorman

6 Coaching Skills for Managers 69
Gladeana McMahon

7 Behaviour Risk Management 79
Sharon Clarke



8 Positive Coping Strategies at Work 91
Philip Dewe

9 Organisational Duty of Care: Workplace Counselling
as a Shield against Litigation? 99
Peter Jenkins

10 Managing Diversity 111
David Weaver

11 Understanding Mental Health – a Guide for All Employees 119
Andrew Buckley

Part 2 Responding to Specific Organisational Challenges 133

12 Organisational Responses to Traumatic Incidents 135
Alison Dunn

13 Managing Suicide and Sudden Death within Organisations 147
Andrew Kinder and Emily Duval

14 Bullying and Mistreatment at Work: How Managers
May Prevent and Manage Such Problems 161
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Foreword – The Fourth Wave

David Fairhurst

Senior Vice President, Chief People Officer – Northern Europe McDonald’s
Restaurants

It’s very easy to forget that ‘going to work’ is a relatively new phenomenon.
In 1703, when the British farmer and inventor Jethro Tull first advertised a

mechanical seed drill in his book Horse-Hoeing Husbandry, over three-quarters
of the English population worked in agriculture, with most of the remaining
quarter engaged in small-scale manufacturing and service occupations. For
most where they lived was where they worked, and the nature of the work they
were engaged in reflected the pattern of the seasons.

Tull’s seed drill, however, was a catalyst. A catalyst for a revolution which
lead to just one-third of people being employed in agriculture by the early 19th
century, and a mere 4% by the mid-20th century – the Industrial Revolution.

But the transition from an agrarian to an industrialised economy was a tough
one for employees. After thousands of years of following the natural rhythms
of nature, the demands of the newly mechanised industries meant that wholly
unnatural shifts and working patterns were introduced which people found
difficult to adjust to. In response, employers imposed fines for lateness and
absence. They also kept the wages low in the hope that an empty belly would
heighten the appetite for hard work.

In this light, it is clear that the past century has seen the workplace become a
significantly more humane place. But has it yet become a truly employee-
centred place?

Workplaces are about getting things done as efficiently and effectively as
possible – a truth that applies as much to a public service organisation or a
charity as it does to a commercial firm. And over the past 300 years the
transformation in organisational efficiency and effectiveness has been dra-
matic.

The First Wave of transformation came from machines. Tull’s seed drill
created a step-change in performance with a single operator doing the work of
10 people. But as machines became ever more sophisticated step-change



improvements became harder to find, so the Second Wave of performance
enhancement emerged – ‘scientific management’.

In 1895 F.W. Taylor first put forward his ideas on the division of labour and
time-and-motion studies, and these were taken to their natural conclusion by
Henry Ford with his moving assembly line. The step-change was dramatic –
Ford increased the productivity of his Highland Park plant from one car every
13 hours in 1913 to one car every 93minutes in 1914. And so, for a short time the
process was king.

But before too long processes were in pretty good shape and once again
organisations were looking for the source of the next step-change. And the
Third Wave of transformation, the Information Revolution, was heralded by
the bulky form of the Electronic Numerical Integrator and Calculator
(ENIAC) – the world’s first general-purpose electronic digital computer.
Forty feet long and 20 feet high, ENIAC consumed enough power to cause
the lights of Philadelphia to dim when it was first switched on in 1946.
However, when ENIAC was turned off for the last time in 1954 it was
estimated to have done more mathematics in its eight-year life than the entire
human race had done prior to 1945.

Today, the computer I am using to write this foreword does more computa-
tions per second than ENIAC did in eight years. And this observation alone
prompts me to suggest that maybe the Third Wave is nearing its end too. But
where will the FourthWave be found?What underutilised resource is there left
in the workplace that might deliver a step-change improvement in organisa-
tional performance?

Well, in a 2001 survey Gallup found that 26% of US employees were
‘engaged’ with their work, 55% ‘not engaged’ and 19% ‘actively disengaged’ –
a group who psychologically, Gallup said, had already left their jobs. And a
similar survey in the UK revealed 19% ‘engaged’, 61% ‘not engaged’ and 20%
‘actively disengaged’.

It isn’t hard to imagine the performance improvements organisations would
enjoy if they could get this resource working at optimum levels. And this is
why I firmly believe that improving the way organisations manage their people
will deliver the Fourth Wave of transformation. But the Fourth Wave will not
be an easy ride.

Machines, processes and information technology all share one thing in
common – they are soulless, mindless entities designed to fulfil a role in the
workplace. People on the other hand have been hard-wired over millennia to
be effective in the role of hunter-gatherers and farmers. As a result they are a
poor fit in most workplace roles and I think this may go some way towards
explaining why people – often an organisation’s single most expensive
resource – have always come second. After all, if organisations were able to
gain performance improvements from their custom-built, compliant resources,
why expend unnecessary effort wrestling performance improvements out of
something as wilful, spirited and unfit for purpose as the workforce?

Well, that’s exactly the challenge we face with the Fourth Wave – and it’s a
challenge that at this moment many organisations are ill-equipped to tackle.
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Just as the Second Wave forced organisations to adopt Taylor’s ideas of
‘scientific management’, so the Fourth Wave will force a reappraisal of what
we currently consider to be standard practice.

From the perspective of the early 21st century we can look back and identify
the three waves of transformation which have shaped today’s organisations. At
the same time, we can also identify and condemn the inhuman way organisa-
tions have treated people in the past.

But I wonder how history will judge today’s organisations when the Fourth
Wave of workplace transformation has become fully embedded? Will organi-
sations which fail to support employees who are suffering from high levels of
stress, who are being bullied and mistreated, or who are simply failing to cope
with the demands of the workplace be considered as deviant as those of an
earlier age which fined or starved their employees to ensure compliance?

I suspect that they will. Which is why I consider this to be an important book.
A book which will be seen in the years ahead as containing many of the ideas
which defined the Fourth Wave of transformation. The wave which will finally
put people where they belong – at the heart of the organisation.
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