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  Discl aimer   

 The cases in this text are developed on hypothetical clients, designed to demonstrate 
using the cultural assessments to make the interventions client specifi c. Any resem-
blance to any specifi c client, or situation is coincidental, and the profi les are not 
specifi c to any specifi c person or situation.  
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  Introd uction   

    What Does This Book Offer You, the Professional, 
and Our Profession? 

 A new book, at its best, offers new, challenging, and important insight leading us to 
the future. This is a book that can and will make a difference for your daily practice 
and/or teaching. In addition, it is a book that leads to increasing competence and 
understanding for counselors, psychologists, social workers, and human service 
professionals. 

 You will soon start reading the work of Farah A. Ibrahim and Jianna R. Heuer, so 
I’ll be brief with bullet points. I suggest special attention to the following issues:

•    We talk about multiculturalism with awareness that diversity is complex and 
multifaceted. Rather than just sharing broad differences in culture, this book 
shows how to assess the individual client and then establish appropriate interven-
tions that make sense to the client and lead to change.  

•   The above tall order is achieved through presenting specifi c steps for operation-
alizing treatment plans based on acculturation status within one’s own culture, as 
well as acculturation to the dominant culture within which the client lives.  

•   We now all agree that William Cross’ cultural identify theory (CIT) is an essen-
tial part of counseling and clinical practice. The authors show how concepts of 
worldview may be assessed in conjunction with CIT leading to individually 
unique understandings and actions.  

•   I am impressed with the authors’ discussion of acculturation. The practical and 
useful balance for assessing acculturation is essential for us all. Too much of our 
multicultural thought is focused on cultural “difference.” Of course, this is cen-
tral, but the authors move us forward with innovative insights—particularly, 
interventions need to be in accord with the acculturation of the client. For exam-
ple, clients of Mexican descent may be recent immigrants or they could have 
been in the USA for generations. They have in common discrimination and other 
cultural traits, but their level of acculturation and accompanying counseling 
needs varies extensively.  
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•   Social justice action has become increasingly central to our profession, and its 
focus on community and social change is critical, but insuffi cient attention has 
been given to the social justice implications of psychotherapy—and the authors 
show how profoundly important it is to include ideas of social justice in the indi-
vidual interview.  

•   Understanding immigrants and refugees become the focus of two separate chap-
ters—defi nitive in nature. Trauma is a feature of both experiences and here the 
discussion will again be most helpful.  

•   Fascinating, relevant, and highly useful case studies provide the conclusion of 
this book. Here, we see how the concepts presented earlier are implemented in 
counseling and clinical practice.    

 In short, there is a lot here to absorb, as several concepts will be practice chang-
ing. Each of us will take something unique from this book that will make a differ-
ence. We are all lucky to have the wisdom of Farah A. Ibrahim and Jianna R. Heuer. 
Enjoy your time with them.       

   University of Massachusetts Amherst    Allen     E.     Ivey, Ed.D., A.B.P.P.    
  Amherst ,  MA ,  USA   
   University of South Florida  
 Tampa ,  FL ,  USA     

Introduction
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  Pref ace   

 This text addresses a void in the literature on diverse counseling encounters by pro-
viding tools and approaches for cultural assessment. It also presents social justice 
variables of privilege and oppression to help make the counseling intervention (pro-
cess and goals) relevant and meaningful to the client. Several texts have addressed 
the issue of counseling the “other” or counseling within-group, and counseling cli-
ents from other cultural contexts than the helper’s, i.e., culture (ethnicity, national-
ity), disability, gender, and sexual orientation, and these include books on theories, 
strategies, and skills, along with guidelines and competency statements issued by 
professional associations to increase effi cacy in counseling across cultures, genders, 
sexual orientations, spirituality or religions, developmental stages, and ability/dis-
ability levels. In addition, researchers have addressed the importance of social class, 
and contexts that clients come from, cultural and geographic. 

 However, no text has addressed how the counselor or clinician can formulate a 
counseling intervention plan, by providing specifi c information for addressing all the 
cultural and social justice variables that are contextual for a client. As Marsella (2015) 
notes “How can successful counseling ignore or be indifferent to the cultural context 
of a person’s life? How can the personal history of being a racial or ethnocultural 
minority be avoided or denied with all of its consequences for accumulated injustices, 
oppression, and abuses? When this occurs, it is no longer counseling as a healing art 
and science that is present, rather it is simply a re-socialization” (p. vii). Although 
texts exist that address these variables individually, this leaves the average counselor/
therapist wondering how they can attend to so many factors, while also focusing on 
the client, the presenting problem, and building a therapeutic relationship. 

 This text helps mental health professionals in (a) identifying the cultural and 
contextual variables signifi cant for a client by getting the information from the cli-
ent, (b) building a therapeutic relationship during this process, and (c) incorporating 
client-specifi c cultural information in developing the goals for counseling, and mak-
ing the intervention culture specifi c. We continue to hear about early terminations, 
and disappointing counseling encounters for culturally different clients (Sue, Zane, 
Hall, & Berger, 2009). These negative outcomes are the result of an inability to 
incorporate the client-specifi c cultural variables, client values, beliefs and assump-
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tions, and contextual variables, such as social class and place in a hierarchical soci-
ety, into the counseling intervention. When we are presented with broad guidelines 
either about a cultural group, or counseling competency statements, without any 
guidance on how to operationalize the information and make it relevant to a client’s 
situation, it results in confusion for the helping professional, and frustration for the 
client. Shin (2015) notes that “a common criticism of racial/ethnic identity stage 
theories, offered previously by several scholars, is the fact that the models fail to 
capture the vast intra-group differences in identity development within all racial and 
ethnic groups” (p. 13). This stance can be generalized to most of the information 
one fi nds in the multicultural counseling domain, ergo the need to “decolonize” the 
fi eld of cross-cultural, multicultural, transcultural counseling, by taking away the 
generalities common to psychology to describe cultural groups, without providing 
the tools to make information applied to counseling settings client specifi c. The 
primary goal in providing therapeutic services is to initially develop a therapeutic 
relationship. However, focusing on what the profession wants, recommendations 
from the research literature, and the training that professionals undergo, and require-
ments for ethical practice create a dilemma for a therapist. 

 Making the intervention meaningful to a client is the goal of this text, using spe-
cifi c cultural assessment tools, and providing case studies to highlight how the 
assessments were helpful in making the intervention client specifi c. The purpose of 
counseling is to help the client in making his or her life more manageable; by pro-
viding knowledge and skills that will provide insights, and enhance the client’s abil-
ity to negotiate the personal, cultural, social, and occupational world successfully. 
Given this goal, it is evident that a text is needed to address the issue of how to 
manage the body of literature available in a meaningful manner, and to incorporate 
the knowledge, skills, and competencies into each specifi c counseling intervention, 
and to meet the client in his or her cultural, familial, social, and occupational world, 
along with recognizing the personal variables, such as personal style, and attitudes, 
that are commonly addressed in counseling encounters. 

 This text addresses critical information needed to conduct appropriate cultural 
assessments and incorporate the results into the counseling interventions, i.e., devel-
opment of goals and process. As counseling and psychology goes international due 
to impact of globalization, it is critical that theory, practice, and research consider 
meaningfulness of theories, competency and ethical guidelines, and assessment 
models for a global audience (Friedman, 1999; Leach & Gauthier, 2012; Leong, 
Pickren, Leach, & Marsella, 2012). This is especially critical as many developing 
and developed nations look to American Psychology as the standard for theory, 
practice, and research. The chapters present information on the rationale and 
research for using cultural assessments; the information is grounded in professional, 
and ethical guidelines for assessment, and counseling interventions. Not only does 
the text identify the key cultural domains that need assessment to understand the 
client’s cultural identity and context, it also includes cases (Chap.   8    ) to show how 
the information is incorporated into the counseling process. 

Preface

http://dx.doi.org/10.1007/978-3-319-18057-1_8
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 The cases utilize assessment strategies needed for each case to develop interven-
tions that are culturally sensitive, and tailored to address the client’s presenting 
problem, incorporating culturally relevant strategies and goals for a positive out-
come. The strategies and tools presented are not the only the ones in the research 
literature, several instruments and tools exist, we encourage you to consider cultural 
assessment strategies that would be specifi c and useful for the client you are work-
ing with, and to develop your interventions incorporating the domains identifi ed in 
this text, i.e., incorporating cultural identity, worldview, acculturation, privilege and 
oppression, and other client-specifi c issues that may be relevant. Good luck with 
your interventions and may you be highly successful in your chosen profession and 
provide culturally sensitive, and responsive counseling and psychotherapy in all 
your settings.

  Denver, CO     Farah     A.     Ibrahim, Ph.D., L.P. (CO)      
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