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Foreword

Since the world financial crisis, legislators all over the world have enacted new
regulations and guidelines in order to monitor banks and to control their risk
behavior. The compliance with regulatory requirements is often concerned with
the compliant design of business processes and information systems. Due to the
steady increase in regulations, this design effort challenges particularly the
financial service industry. On the one hand, financial institutes must provide
organizational structures to enable a proper collaboration of IT and legal experts
when planning regulatory-compliant information systems. On the other hand, the
frequency of enacted regulatory requirements increases steadily and forces
financial institutes to react in a timely manner in order to prevent serious penalties
or interruptions of business operations. The sum of all actions taken by an orga-
nization to respond appropriately to regulatory requirements are defined as com-
pliance management—a research field that finds a growing interest, especially
since the financial crisis.

Two types of regulatory requirements significantly affect financial institutions:
requirements that primarily influence the business processes and requirements that
primarily influence the supervisory reporting. Regulatory requirements on business
processes are particularly relevant for the design of the organization, while
supervisory requirements primarily affect the design of reporting and data ware-
house systems. The growing number of regulations and more interconnected
business processes lead to an increase of compliance management effort. The work
of Mathias Eggert suggests model-based solutions for reducing this effort.

Motivated by the importance of information modeling for the successful design
of information systems and business processes, Mathias Eggert investigates
compliance management approaches from a business process and a data ware-
house modeling perspective. He develops model-based approaches to analyze the
effects of legal requirements on business processes and data warehouses. In
addition, he gives insights into the influence of regulation on the design of
information systems and suggests solutions for the improvement of the collabo-
ration between IT and legal experts. The promising results are a valuable contri-
bution to the improvement of information systems in the financial service industry.

Miinster, July 16, 2013 Jorg Becker
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