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As we review the chapters that represent the work of the many talented scholars
who contributed to this volume, we cannot help but reflect back on our own
careers. We were educated at a time when the dominance of psychoanalytic
theory was waning and the importance of the environment and learning was
emerging. Family was the “buzz word.” Social justice was the “buzz phrase.”

During the late 1970s, we witnessed the reemergence of genetics and neu-
robiology, which were grounded not in eugenics but a new science that used
CAT, MRI, and PET imaging and DNA unraveling as its methodologies. This
interest would grow in subsequent years such that the buzz word of the 1990s
would be genes, and the decade of the brain was the buzz phrase. During this
time, we saw pharmacological treatment options grow from a small handful
to a multitude of psychotropic drugs.

As the general public became increasingly focused on mental health
issues, it expected managed health care companies to include coverage for
services such as counseling and medications. Against this backdrop, our
understanding of helping underwent a transformation (thanks to managed
care) that is still in progress—no longer are we interested in the mental health
of our clients, but in their behavioral health. Apparently, actions speak louder
than thoughts and feelings. Whether this is indeed true is debatable.

Finally, across these decades, a small but vocal group within the helping
professions questioned the noble but futile efforts of their clinical colleagues and
dared to ask if there might be ways to reduce the incidence of mental illness/
dysfunctional behavior and promote mental health/functional behavior. Looking
at the epidemiological data, these pioneers, like Gerald Caplan, George Albee,
Don Klein, and others, recognized that there would never be adequate treatment
services available to help those who needed it. They envisioned a mental health
care system built not upon treatment and rehabilitation but rather on the preven-
tion of mental illness and the promotion of mental health.

As this new century moves into its second decade, these different tracks
are converging as social science seeks to identify effective practices leading
to successful treatment and prevention approaches. The new buzz words are
bio-psychosocial theory. The new buzz phrases are gene expression and
evidence-based practice. This handbook reflects not only this movement
toward identifying best practices, it acknowledges that no single causal agent
causes the pain of mental illness or the behaviors considered dysfunctional.
Rather, most experts in the field agree that biology creates a susceptibility
that can be exploited under certain circumstances. The growing consensus is
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that personality characteristics can enable an individual to handle adversity
more effectively or to have a less-than-desirable, riskier reaction. And clearly,
the environment matters.

Environment matters as a trigger for illness and a protective factor for
health. We use environment in the broadest sense. Environment is the air we
breathe that encourages the development of asthma, and it is the Clean Air
Act. Environment is the media that exposes youth to desensitizing video
games and sexually demeaning images on film and the Internet, and it is
Sesame Street. Environment is impoverished high unemployment neighbor-
hoods in which criminal activity is the employer not of choice but necessity.
It is also efforts to improve housing and increase meaningful living wage
jobs. Environment is family, friends, teachers, and others that nurture positive
and less positive personality characteristics. These multiple elements merge
to create the uniqueness that is found in each of us.

We hope that practitioners regularly use this reference work in their prac-
tices and that policymakers and human services directors use this state-of-
the-art guide to pursue promising paths of helpfulness. For graduate students
in the helping professions, we have provided a set of blueprints for fashioning
intervention plans for addressing the needs of young people. We urge you to
look beyond the immediate need of the client and to imagine how that client’s
issues might be prevented in others. If we work at it together, we can create a
healthier society.

Thomas P. Gullotta
Robert W. Plant
Melanie A. Evans
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