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Foreword

Empowered lives.
Resilient nations.

The aim of this important study is to systematically analyze the reasons why the ten
million street vendors in India struggle to access financial services. Although street
vending contributes significantly to the local economies and provides income for
some of the country’s poorest households, vendors are routinely harassed by police,
civic authorities and local leaders and are unable to secure support from credible
non-exploitative financial institutions.

The study, which was led by Dr. Sharit Bhowmik from the Tata Institute of Social
Science (TISS) Mumbai, analyzes the impact of the National Policy for Street
Vendors. Based on intensive interactions with street vendors and their associations,
banks, microfinance institutions, civic authorities and trade unions, the study
recommends specific steps to improve financial inclusion including collateral-free
loan products, innovative guarantee mechanisms and adjustments to the loan approval
process to make it less cumbersome. The study also recommends that microfinance
institutions design and offer flexible and reasonably-priced products and that civic
authorities expedite the process providing concrete proof of vending location which
can effectively substitute for the collateral security demanded by banks.

The study is being released at an opportune time. The Ministry of Housing and
Urban Poverty Alleviation (MoHUPA) is preparing to launch the National Urban
Livelihoods Mission across the country and the landmark Street Vendors Bill,
which is currently being examined by the Parliamentary Standing Committee on
Urban Development, aims to prevent harassment of vendors who are acting in
accordance with the terms and conditions of their vending certificate. There is every
expectation that conditions for some of the most vulnerable workers in the informal
sector will improve, hopefully rapidly, as a result of the new flagship mission and
the new bill.

The United Nations Development Programme (UNDP) is committed to working
with government officials, civil society groups and the private sector to help find
concrete ways of increasing the financial inclusion of persistently excluded groups
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through the affordable delivery of a range of financial products and services
including micro insurance, micro savings, micro pensions and remittances. Our
hope is that this study will provide solid evidence for how best to increase financial

inclusion for India’s street vendors.
f

Lise Grande

UN Resident Coordinator and United Nations Development
Programme (UNDP) Resident Representative UNDP

New Delhi, India
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