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Introduction 

‘ICT is also changing the economic and political structure of domestic institutions, of 
states, and the relations between states. Indeed, the most knowledge-based and digitalised 
states have acquired a competitive edge. Indeed, knowledge is power’. 

(Wolfgang Möllers, Regional Representative, 
Konrad-Adenauer-Stiftung, 9th Conference of the 
East and Southeast Asia Network for Better 
Local Governments (e-Governance Workshop), 
Indonesia, 15-19 July 2001) 

 

The emergence of Information and Communication Technologies (ICT) has launched a 

global debate (digital or technological revolution) about a paradigm shift from an 

industrialised towards an Information Society. In the front of this debate lies the assertion that 

the application of ICT is the impelling factor of transformation which will result in far 

reaching changes within all parts of the economy, the society and the State (Stiglitz et al. 

2000, 8). The State plays therefore an important role for this transformation. First, the creation 

of a ‘New Economy’ which stands for a branch of industry that develops and produces 

hardware, software and communication equipment and its penetration and application into the 

whole economy. The emergence of e-buzzwords such as e-commerce or e-business are related 

to the application of ICT within the economy. Second, after a laissez-faire policy 

implementation through the State, it has to care for social aspects such as to connect the 

society to the internet and create a digital literate society. This ‘second stage’ of the 

Information Society has its expression in the common used catchword ‘digital divide’. 

Finally, the State itself comes under pressure to apply ICT within government institutions, 

expressed by the latest catchwords of e-government and e-governance. 

Their hype (chiefly technologically determined) can be equated with the emergence of 

the ‘New Economy’ within the global debate about the Information Society. Emerged from 

developed countries, e-government and e-governance experience an increasing use in 

developing countries. Their advocates (i. e. international development organisations) stress 

the catchwords for the purpose of poverty alleviation, improved living standards and 

economic growth, in developed and particularly in developing countries. Furthermore, both 

subjects of the thesis have started up a new tractive force within the debate of public 

administration reforms. Both can be summarised as ICT-led public administration reform. 

They are deemed to be an ‘impelling factor of organisational change and transformation’ of 


