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This book is dedicated to all those who go above and beyond what can be expected
of them in supporting members of the public in accessing the justice system and
pursuing their case.
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ABouUT THIS BooOK

This book explores the many changes to justice systems made possible by
technology and considers the extent to which these amount to the radical
transformations in improving access to justice that they are often claimed to
be. Focusing on the English and Welsh legal system as a central case study, the
issues raised are of widespread applicability to other legal systems undergoing
digitalisation. This book is organised into five chapters which examine the
changes that are taking place, what is meant by digital transformation, what
the public gain by it and what they lose. The book concludes by suggesting
what radical transformation could look like if the lay user were placed at the
centre of the design process.
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