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English Studies 
Singidunum University 
Belgrade, Serbia 

Begoña Crespo 
Faculty of Philology 
University of A Coruña 
A Coruña, Spain 

ISBN 978-3-031-62350-9 ISBN 978-3-031-62351-6 (eBook) 
https://doi.org/10.1007/978-3-031-62351-6 

© The Editor(s) (if applicable) and The Author(s), under exclusive license to Springer 
Nature Switzerland AG 2024 

This work is subject to copyright. All rights are solely and exclusively licensed by the 
Publisher, whether the whole or part of the material is concerned, specifically the rights 
of translation, reprinting, reuse of illustrations, recitation, broadcasting, reproduction on 
microfilms or in any other physical way, and transmission or information storage and 
retrieval, electronic adaptation, computer software, or by similar or dissimilar methodology 
now known or hereafter developed. 
The use of general descriptive names, registered names, trademarks, service marks, etc. 
in this publication does not imply, even in the absence of a specific statement, that such 
names are exempt from the relevant protective laws and regulations and therefore free for 
general use. 
The publisher, the authors and the editors are safe to assume that the advice and informa-
tion in this book are believed to be true and accurate at the date of publication. Neither 
the publisher nor the authors or the editors give a warranty, expressed or implied, with 
respect to the material contained herein or for any errors or omissions that may have been 
made. The publisher remains neutral with regard to jurisdictional claims in published maps 
and institutional affiliations. 

Cover illustration: © Melisa Hasan 

This Palgrave Macmillan imprint is published by the registered company Springer Nature 
Switzerland AG 
The registered company address is: Gewerbestrasse 11, 6330 Cham, Switzerland 

If disposing of this product, please recycle the paper.

https://orcid.org/0000-0002-4413-5535
https://orcid.org/0000-0001-5125-9416
https://doi.org/10.1007/978-3-031-62351-6


Preface 

Written in the form of a manual, this text is aimed at those who, irre-
spective of their age and profile, teach or communicate at an international 
level. It asks a number of questions relevant to the field and tries to answer 
them by means of practical and hopefully useful illustrations. 

Over its 9 chapters, Towards Success in Communicating and Teaching 
Internationally: Teach and Talk Like You Walk seeks to shed light on 
common issues which those who interact in intercultural contexts often 
struggle with. It does this by offering a series of theoretical notions 
presented in a succinct, user-friendly way, these having the goal of setting 
the scene for what is to be examined and discussed subsequently. All 
components are introduced in an illustrated way, and thus the manual 
aims to explain and develop them with vivid, real-life scenarios and 
thought-provoking illustrations, as well as with follow-up questions and 
tasks. Furthermore, to facilitate users’ navigation through the text, each 
of the chapters is enriched with chapter abstracts, keywords, review tasks, 
real-life voices of international teachers and communicators, all of these 
pertaining to the topics covered; chapters also have reference lists (these 
of a somewhat different structure for the first and last chapters) for further 
reading on the topics covered therein. 

Communicating cross-culturally, as many of us know, can be an ordeal. 
Moreover, it is frequently the case that the communicative flow does 
not develop in the way we had expected; on the contrary, exchanges 
with those from other cultures sometimes involve misinterpretation, or
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might even fail. Given that teaching is an ordeal in itself, doing so 
cross-culturally demands a very specific skillset. 

The last few decades have seen a steep rise in world travel and mobility, 
with people interacting more often and in greater numbers for a variety of 
purposes, including education. In the current era, international education 
seems to be experiencing a peak. We now have the largest ever number 
of international schools of one sort or another, and as a consequence the 
involvement of students and teachers in cross-cultural contact is also at its 
highest level. Learning how to understand and properly respond to those 
with whom we communicate internationally is now a crucial aspect of the 
teaching profession. 

For success in communicating and teaching interculturally today, 
knowledge of a (foreign) language is a key element. To this we can add 
an awareness of cultural intelligence, including, but not limited to, the 
concepts of face, politeness, cultural iceberg, language sensitivity, inclu-
sivity, and high- and low-context cultures, among many others. And this 
is precisely what the current manual is about! 

We hope you will not only enjoy it but also find it useful. 
Let us teach and talk internationally as smoothly and naturally as we 

walk! 

Belgrade, Serbia 
A Coruña, Spain 

Marijana Prodanović 
Begoña Crespo
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