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“Socially conscious consumers, responsible investors and empowered employees are
demanding that businesses become a force for social as well as economic progress. But
today’s entrepreneurs are often ill-equipped for this mission. This much needed book
can help change that, providing students with a rounded view of social sustainability
and how it can be applied in practice in different contexts. Essential reading for the
entrepreneurs of tomorrow!”

—Lamia Kamal-Chaoui, Director, OECD Centre for Entreprenenrship, SMEs, Regions
and Cities

“As an educator in South Africa, a country where a third of the population struggle
to find their next meal, and the daughter of two environmentalists, I have long wished
for a guide in making sense of the compelling but sometimes conflicting demands
of both environmental and social sustainability. This book is a wonderful resource to
help guide conversations that seek understanding across a plurality of demands and
contexts.”

—Helena Barnard, Professor and Academic Head: Doctoral Programmes, Gordon
Institute of Business Science, University of Pretoria, South Africa

“While social responsibility has risen to the top of the corporate agenda, most educa-
tors still have not come to grips with addressing this topic in their curriculum and
classroom practices. This handbook arrives just in time for those of us looking for guid-
ance and inspiration in integrating social sustainability into our teaching. It features
numerous teaching innovations helpful to all educators. Its cross-disciplinary nature
is an added benefit. A must reading for those keen on gaining insights and practical

advice!”
— S. Tamer Cavusgil, Regents Professor, Fuller E. Callaway Professorial Chair,
Executive Dirvector, CIBER, J. Mack Robinson College of Business, Georgin State
Unaversity, USA

“This comprehensive handbook on social sustainability equips business educators for
their most important mission: to ignite the passion to make the world a better
place. The editors—all respected leaders in international business education—offer
insightful guidance on fostering impactful learning experiences in social sustainability
by seamlessly integrating the United Nations’ Sustainable Development Goals (SDGs).
The handbook also introduces cutting-edge teaching innovations from across the
globe. It is a must-have resource for all educators dedicated to inspiring the next
generation of responsible global citizens.”
—Marleen Dicleman, Peter Lorange Professor of Family Business, IMD Business School,
Singapore



“As the sustainability challenge becomes more urgent, evidence shows that to face
it, social change is more critical than technical; solutions are not short-termed, and
although locally developed, they inspire global shifts. As a Latin-American citizen,
I feel the complexity of that challenge. This book presents a holistic approach to
social sustainability; it is a timely and inspiring collection of frameworks and tools to
help scholars, practitioners, and educators. Presenting and discussing the UN SDGs,
emphasizing social sustainability, the book includes chapters with conceptual discussion
and experiences from countries and regions of different parts of the world. The editors
Augriné Silenskyte, Miguel Cordova, Marina A. Schmitz, and Soo Min Toh organized
an essential handbook for teachers and managers involved with this paradigm shift.”

—DMaria Tereza Fleury, Full Professor FGV EAESP, Director Center for International
Competitiveness FGV, Brazil

“Sustainability is a critical topic in business education. Students need to learn about
social sustainability so they can skillfully address key issues and make a difference in
society. This handbook provides tools for faculty to focus on sustainability education,
and the means to improve life for people around the world. I strongly endorse this
book.”

—Gary Knight, Helen Jackson Professor, Willamette University, USA, President,
Academy of International Business

“This handbook provides one of the most comprehensive treatments of social sustain-
ability in business education to date. It brings together scholars from all over the
world to share their state-of-the-art teaching philosophies, methods, technologies and
topics. The various contributions offer an engaging and pluralistic read that crosses
disciplinary boundaries. This volume speaks to a broad audience, consisting not only
of business educators and programme managers but also of university leaders. I can
wholeheartedly recommend this handbook.”

—Rebecca Piekkari, Marcus Wallenbery Chair of International Business, Aalto
University School of Business, Finland

“This book breaks new ground by zooming in on social sustainability in business
education. This book has 28 chapters and is carefully structured into 7 parts. It
offers valuable guidance for educators and leaders in higher education who want
to transform business education for social sustainability. The chapters cover various
United Nations’ Sustainable Development Goals (SDGs) and are written by authors
from different geographies, providing innovative content that imminently applies in
different classroom settings. What sets this book apart is its incorporation of tested
teaching innovations, spanning from cutting-edge technologies like artificial intelli-
gence and blockchain to timeless instructional techniques like storytelling and theatre.
Anyone who is planning the next round of curriculum innovation and is committed

to upgrading their teaching practice for social good will want this book.”
—Rudolf R Sinkovics, Professor of International Business, Adam Smith Business
School, University of Glasgow, United Kingdom, and Visiting Professor, LUT Business
School, LUT University, Lappeenvanta, Finland
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a social good, in particular as a means of bridging diverse lived experiences
with acquired scientific knowledge and inherited ancestral wisdom. Steph won
a Fulbright to conduct her dissertation research on the interpreting system
at the European Parliament, and is a member of the SAFE AI Task Force
(Stakeholders Advocating for Fair and Ethical Al in Interpreting), which is
developing recommendations for legal regulations.

Niina Koivunen works as an Associate Professor in the School of Manage-
ment at the University of Vaasa, Finland. She also holds a Docent position at
Turku School of Economics at the University of Turku, Finland, where her
area of expertise is Leadership. Before joining the University of Vaasa, she
worked at the University of Tampere. Niina has made several longer research
visits, for example to Stockholm University Business School (1998-1999),
to Gothenburg Research Institute (GRI) at Gothenburg University Business
School (March 2004, October 2018) and to Said Business School, University
of Oxford (2009). Niina’s research focuses on creative and expert organiza-
tions from the perspectives of leadership, collective expertise, and leadership
development. She has particularly used relational and aesthetic approaches to
the study of leadership. Her choice of research methods is based on qualita-
tive research, including discourse analysis, ethnography, and aesthetic analysis.
She teaches leadership and leadership development for Master’s students in
Human Resources Management and qualitative research methods for Master’s
students and doctoral students. She is an editorial board member of Scandina-
vian Journal of Management, Leadership, and Organizational Aesthetics. She
is particularly fond of Nordic cooperation and has been a board member of
Nordic Academy of Management since 2011.

Nataliia Krasnokutska is a Professor and the Director of the Educational and
Scientific Institute of Economics, Management, and International Business at
the National Technical University “Kharkiv Polytechnic Institute,” Ukraine.
She earned her Doctor of Science (D.Sc.) degree in Economics in 2011.
Her research interests encompass both economics and management. Much
of her work has focused on investigating corporate social responsibility and
sustainability management, the stakeholder approach to decision-making, and
performance management. Professor Krasnokutska is the author or co-author
of over two hundred papers on economics and management. In addition to her
academic work, Nataliia is a member of the Scientific and Methodical Commis-
sion of the Ministry of Education and Science of Ukraine for higher education
standards development in management, where she has played a pivotal role
in developing the standards for all educational levels, including bachelor’s,
master’s, and Ph.D. programs. She has delivered numerous invited talks and



XX  NOTES ON CONTRIBUTORS

guest lectures across Europe. Currently, she holds a position as a postdoctoral
researcher at Comillas Pontifical University in Madrid, Spain.

Susanna Kultalahti is a University Lecturer and Program Manager for the
Bachelor of Management and Bachelor of Business Studies programs at the
School of Management, University of Vaasa, Finland. She is a member of the
Human Resource Management research group and holds a Ph.D. earned in
2015. Her doctoral thesis was recognized as the “Research Act of the Year”
at the University of Vaasa and received the prestigious “Highly Commended
Award” in the “Emerald/EFMD Outstanding Doctoral Research Awards”
competition. Susanna’s research is focused on millennials, human resource
management practices, and leadership. She imparts her knowledge by teaching
a diverse range of topics including leadership, competence management,
compensation and rewards, and guiding students through thesis work. Her
teaching abilities have been acknowledged with the esteemed “Finnish Busi-
ness School Graduates’ Teaching Award”. Additionally, her teaching case
emerged victorious in the “Critical Management Studies Division’s Dark Side
Case Competition” at the renowned “Academy of Management.” Beyond
her teaching endeavors, Susanna actively contributes to the development of
business studies education at her university. She is involved in international
accreditations and plays a key role in ensuring the high quality of educa-
tion provided. Furthermore, she possesses significant experience in corporate
training, particularly in leadership and supervisor training. Her expertise is
also sought after in the business world, where she serves as a board member,
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practice.

Annika Laine-Kronberg is a Professor of Strategy at the School of Manage-
ment, University of Vaasa in Finland. She is also a special researcher in
sustainability at Abo Akademi University. She also works as an educator and
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in foundations supporting academic research. Her research interests are related
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management, sustainability, and digitalization. Her work has been published
in Industrial Marketing Management, the Journal of Cleaner Production, the
Journal of Purchasing and Supply Management, the Scandinavian Jouwrnal
of Mavketing and the Journal of Business and Industrial Marketing, among
others.

Maria Lindholm (D.Sc. (Tech.)) is a Postdoctoral Research Fellow at the
Center for Safety Management and Engineering, at the Faculty of Manage-
ment and Business, Tampere University, Finland. Lindholm’s doctoral thesis
focused on undesired psychosocial and physical load factors in different profes-
sions and working conditions at both the micro- and macro-levels through
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a work system framework. Her main research interests include occupational
safety and health, risk assessment, and human factors and ergonomics. Lind-
holm has been involved in teaching different courses related to, for example,
basics of industrial economy, basics of occupational safety, ergonomics,
machine safety and usability, and organizational development. She was a
second teacher in a course called “Managing well-being and quality of working
life” at the University of Oulu and in “Safety Engineering” and “Risk Manage-
ment” courses at Tampere University. Lindholm has supervised bachelor’s
and master’s theses and is a member of the doctoral program committee at
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Society (2023-).
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efforts in this area during the last Slovenian Presidency of the Council of the
EU, and project management in the education sector where she also coordi-
nated an Erasmus+ project on gender equality in HEIs. Her other research
interests include sustainable business practices, social inequality, and diversity
and inclusion.

Immanuel Azaad Moonesar R.D., a Health Policy and Systems Research
Professor, hails from one of the Caribbean islands—Trinidad and Tobago.
His qualifications include a Doctor of Philosophy (Ph.D.) in Health Services:



Xxii ~ NOTES ON CONTRIBUTORS

Leadership (Superior Distinction) from Walden University, USA; Master
of Quality Management (Distinction) from the University of Wollongong,
Australia (UOW); a Postgraduate Diploma in Institutional Community Nutri-
tion & Dietetics (Distinction) & a Bachelor of Science in Human Ecology:
Nutrition and Dietetics from the University of West Indies (UWI), Trinidad &
Tobago. He is also the President (Chapter Chair) and Executive Board
member of the Academy of International Business—Middle East North
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professional certifications in “NEBOSH Occupational Health and Safety,”
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marketing and environmental management and has dedicated several years to
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energy-saving behavior, and waste reduction. Her academic work comprises
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Scotland.

Daniel Muravsky is a Senior Lecturer in Marketing at the School of Busi-
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He holds a Ph.D. in Management and possesses over 12 years of experi-
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the author of more than 20 scientific publications in the field of marketing.
His research interests encompass brand alliances, gamification, inclusive adver-
tising, and digital marketing. Daniel has extensive experience in educational
leadership, having served as deputy dean, unit lead, head of a research labo-
ratory, and academic director. He has earned numerous awards, including
distinctions for teaching, innovation, case writing, and academic leadership.
Notably, in 2018, he was honored with the Champion title from the Central
and East European Management Development Association (CEEMAN) in
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recognition of his outstanding contributions to promoting socially responsible
management in education.

Swati Nagar is a Senior Lecturer in the Discipline of International Business
at the University of Sydney Business School, Australia. She is a passionate
educator, applied researcher, and leader with over 19 years of experience in
academia. During her career, Swati has developed a strong focus on peda-
gogical innovation and an in-depth understanding of the changing education
landscape. Her teaching and learning pedagogy centers on collaborative and
challenge-based experiential learning. She actively participates in the students’
learning experience, an integral aspect of her teaching and learning philos-
ophy. She has a keen interest in work-integrated learning as well as employs an
issues-based focus in her Undergraduate and Postgraduate courses. As a reflec-
tive practitioner, her teaching and learning strategies ensure that her students
get a sense of achievement and belonging in her classes. Her sustained contri-
butions and leadership in student learning and engagement have earned her
a Teaching Excellence Award at the AUT Business School and a nomination
for the University’s Teaching Excellence Award (2021). Employing a critical
perspectives lens, her current research interests include the Role of gender in
Modern Slavery, Migrant worker exploitation and challenges of geographic
labor mobility, and Pedagogical research that explores teaching and learning
best practices in a post-COVID education environment. She has published
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Press, Palgrave, and the Journal of International Business Education. In her
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Rumy Narayan is a postdoctoral researcher at the University of Vaasa. She
is part of the Strategic Business Development research group at the School of
Management. Her research focuses on transitions to sustainable energy systems
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and disciplines. She has been on research exchange on OPEN-INNO-Train
A EU project on developing an international and inter-sectoral network of
organizations collaboratively working on the joint research field of Open Inno-
vation, University-Industry Cooperation and Research Translation, a research
fellow at the IAS-STS FELLOWSHIP PROGRAMME, 2018-2019 at the
Institute for Advanced Studies on Science, Technology and Society at Graz
in Austria, a grant-funded researcher from the South Ostrobothnia Regional
Fund of the Finnish Cultural Foundation during, 2018-2019, part of the
team for the project on Eco-innovation and business potential of the circular
economy in South Ostrobothnia (2019-2021), assisted in applying for the
funding application and subsequently part of the project Paths toward Energy
Transitions (PETs), and the planning process for building capabilities in Tran-
sitions Research at the University of Vaasa. She has published articles on
innovation, related to blockchain, artificial intelligence, sustainable innovation,
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intellectual property commons, and well-being, in journals like Technovation,
Journal of Business and Industrial Marketing, and Journal of Cleaner Produc-
tion. Before joining academia, she worked as a business and financial journalist
and sustainability professional in multinational corporations.

Thomas Narowetz is Head of the R&D Education department “Room 466”
and a project manager and researcher for the Economic Chamber of Styria,
Austria. In this position, Thomas is currently involved in several national and
international R&D projects. He has been working in European (educational)
projects for over 10 years and is a great advocate of European cooperation,
innovation, and inclusive digital education. In his early career, he worked in
the private sector as a project manager for a large corporation for two years.
While studying sociology in Graz, he co-founded a social science company.
After completing his master’s degree in sociology, he carried out evaluations
of social services for a social enterprise in Graz. Simultaneously he started to
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inclusion, and new forms of learning. Since July 2019, he has been working
for the Economic Chamber of Styria developing digital and other tools for
enhancing business practice and education.
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Global M.B.A. for Latin American Managers at Thunderbird School of
Global Management, and a B.A. in International Studies from Universidad de
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in international business and Director of the Global Business Academic
Program at UDEM Business School in Mexico. She has collaborated on inter-
national projects for the Secretary of Education in Mexico, Global Partners in
Education in the United States, the Inter-American Development Bank, the
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and received the Internationalization of Higher Education UDEM Award
2021 & 2022. Dr. Nava is a member of the National System of Researchers
(SNI) in Mexico.

Daniela Ortiz-Avram is the Head of the Institute for Business Ethics and
Sustainable Strategy (IBES) and leads the Competence Team Change for
Corporate Sustainability at FHWien of WKW. She studied Business Admin-
istration and Philosophy in Innsbruck and Rome. Daniela researches, teaches,
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and advises as an expert in the following areas: strategic sustainability manage-
ment, sustainability-oriented innovations, responsible corporate management,
and business ethics. She is also on the Advisory Board of the Sustainability
Centres Community (SCC) of the Global Network for Business Sustainability.
In addition to her academic activities, she is actively part of the PRME DACH
Chapter (Principles for Responsible Management Education, a network of the
United Nations Global Compact) and a member of the PRME working group
on “Sustainability Mindset”. She is involved in training and further education
programs for managers and is regularly invited as an expert on sustainability
management topics in scientific and private sector contexts.

Elina Parviainen from Human Process Ltd is an entrepreneur promoting
excellence in system ergonomics and process development. During a long
and versatile managerial experience in the industry in various multinational
corporations (since 1996), she has lead projects in multinational environments
for developing instructions, guidelines, and training for integrating human
systems as part of the overall process performance. She has worked as an HE/
E specialist in development of new technologies, manufacturing processes, and
assimilability of a product. Her wide global network of HF /E professionals has
brought possibilities to work in different kinds of projects, ¢.g. in EU-Project
(WBL-IE) concerning the development of a model for work-based learning
in industrial engineering. She got the Ergonomics Award in Finland 2005 for
the new way of integrating HF /E into study and development projects in the
firms. Elina has been a member of International Ergonomics Association (IEA)
executive committee since 2019, the Chair of Nordic Ergonomics Society
2019-2021, and the Chair of Finnish Ergonomics Society (ERY) 2015-2018.
She is also member of Finnish Work Councilors (STOry) and member of the
board of Finnish Systems Engineering society FINSE.

Phanikiran Radhakrishnan is an Associate Professor in the Department of
Management at the University of Toronto. She taught at the University of
Illinois, University of Texas at El Paso, and the University of Windsor before
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her Ph.D. in Industrial /Organizational Psychology from the University of
Illinois, Urbana-Champaign and worked as a trainer for the US Army Environ-
mental Research Laboratories. She was an associate at Catalyst, a not-for-profit
research and consulting firm on the advancement of women in the work-
place. Her research on racial harassment and discrimination was funded by
the National Institutes of Mental Health in the United States. She has over 30
publications in top-tier, peer-reviewed, journals and over 100 presentations at
peer-reviewed international and disciplinary conferences. She teaches courses
in Negotiation, Team Building, Leadership, Managing Diversity, International
Leadership, Compensation, Selection, Labor Relations, Training and Devel-
opment, Organizational Behavior and Human Resources at the University of
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Toronto. She researches how students develop their critical thinking skills with
experiential learning activities, virtually, and with problem-based team projects.

Matevz (Matt) Raskovié is an Associate Professor of International Business &
Strategy at Auckland University of Technology in New Zealand. He is also an
Adjunct Full Professor of International Business at the School of Economics
and Business, University of Ljubljana in Slovenia, and a Visiting Professor at
Zhejiang University Management School in China. Matt was a 2017 Fulbright
Fellow at Harvard University, FAS Sociology, where he got passionate about
the social and nonmarket aspects of international business. As a researcher,
he works primarily with social identity theory, socio-cognitive theory, and
institutional theory. Matt currently serves as Vice-President Administration at
the Academy of International Business (AIB), as well as Vice-Chair Digital
Communications at the AIB Teaching & Education Shared Interest Group.
As a founding member of the AIB Diversity & Inclusion taskforce, Matt has a
keen interest in advancing diversity, equity, and inclusion within international
business education. Matt is the recipient of the 2019 Victoria University of
Wellington Teaching Excellence Award and was a former Director of Learning
and Teaching at Victoria University of Wellington’s School of Marketing and
International Business. He aims to spark passionate curiosity through story-
telling as a pedagogical tool which fosters a sense of belonging and global
citizenship. In his free time, Matt likes to run, hike, and explore the South
Pacific. He is also a Senior Editor with the International Journal of Emerging
Markets (Emerald) and an Associate Editor with the Asia Europe Journal
(Springer).

Arto Reiman (D.Sc. (Tech.)) is a research team leader at the University of
Oulu, Finland. His research team focuses on well-being at work and produc-
tivity under the discipline of Industrial Engineering and Management in
the Faculty of Technology. Reiman is also an Adjunct Professor at Tampere
University. His current research interests relate to designing and management
of sustainable work from the perspectives of human factors and safety. Reiman
has supervised students from the bachelor level to doctoral level. In addition,
he constantly teaches and trains people inside and outside the academia. At
the university, Reiman teaches courses on the basics of occupational safety and
well-being at work, human factors and technology, corporate social responsi-
bility, and human resources management. In fall 2022 Reiman was awarded
a University Award by the University of Oulu for a well-designed course on
the “Basics of well-being and safety at work”. Reiman acted as the chair of the
Finnish Ergonomics Society for four years from 2019 to 2022. In addition, he
has been on the Board of the Nordics Ergonomics and Human Factors Society
for three years. Currently, he is the Finnish representative in the Federation of
European Ergonomics Societies. For many years, Reiman has also participated
in national ergonomics standardization activities.
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Jaffa Romain completed her Master of Science in Biostatistics from the Dalla
Lana School of Public Health and a Bachelor of Science in Statistics, both
from the University of Toronto. Her most recent pedagogical research expe-
rience examines student engagement, performance analytics, and leadership
skill development within diverse student groups. She served as a research
associate for the Sustainable Farming Project, where she assisted in coor-
dinating and participating in experiential learning activities. These activities
were designed to immerse students in sustainable agriculture practices, thereby
bridging the gap between theoretical knowledge and real-world application,
and emphasizing the importance of sustainable practices in everyday life.

Katharina Salomon is a research associate in the Competence Team Change
for Corporate Sustainability at FHWien of WKW. She studied Environmental
and Bio-Resource Management in Vienna and Spain and Global Sustainability
Sciences in Germany and the US. During her studies, she worked for a social
business and developed an e-learning platform on menstruation and sustain-
able hygiene products. At FHWien of WKW she researches and teaches in the
areas of sustainability competencies and responsible corporate management.
Her main interests are education for sustainable development and the role of
inner transformation for sustainability.

Heike Schinnenburg is a Professor of Business Management and HRM at the
University of Applied Sciences Osnabriick, Germany. She is Program Director
for the Master of Business Management and has extensive teaching experience
overseas, with a particular focus on China and India, including workshops on
career management and gender. In her courses, she enjoys using case studies to
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good personal choices. Her focal areas of interest are International HRM,
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studies, book chapters, and articles in peer-reviewed journals. She co-facilitated
the Global Classroom involving students from all over the world studying in
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Marina A. Schmitz serves as a Lecturer at the Coca-Cola Chair of Sustainable
Development at IEDC-Bled School of Management in Bled, Slovenia. She
draws on several years of work experience as a Lecturer, Research Associate,
and Project Manager at the Center for Advanced Sustainable Management
(CASM) at the CBS International Business School in Cologne, Germany.
Marina is passionate about challenging the status quo of how we understand
and teach economy and management-related content to our students. To
accomplish this goal and to create a more inclusive and sustainable society and
business environment, she seeks the exchange with fellow educators and prac-
titioners. She is currently involved in various international research projects
dedicated to innovative pedagogy and engaged scholarship and pursuing her
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doctorate at the Chair of Human Resources Management and Asian Business
at the University of Gottingen, where she also worked as a Research Associate
for several years. She further holds professional experience in sustainability
consulting and business transformation.

Julio C. Serrano is a practitioner at the forefront of Al business applications.
He was born in El Salvador and currently resides in Finland. He holds a BA
in Business Administration with a minor in Finance from Ave Maria Univer-
sity, Florida, USA, and an MSc in Strategic Business Development from the
University of Vaasa, Finland. His master’s thesis, titled “Bridging Educational
Frontiers, Al-Adaptive Learning, Subscription Strategies, and the Quest for
Global Online MBA Accessibility,” was about the use of Al and subscription-
based pricing models to make online MBA programs accessible to developing
countries. Notably, Julio pioneered the use of ChatGPT as a research assistant,
employing it as a coding software for content analysis. He develops busi-
ness strategies and marketing campaigns for the University of Vaasa Executive
Education Inc., a subsidiary of the University of Vaasa. His expertise in inte-
grating Al into processes has yielded measurable results, solidifying his position
as an early adopter and result-oriented Al practitioner. Before his move to
Finland, Julio served as a university lecturer and operations manager for a
security services company in El Salvador. He was a lecturer in the Faculty of
Economy at Universidad Dr. Jose Matias Delgado in El Salvador.

Ausrine éilenskyté is a Program Manager (Bachelor’s in International Busi-
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is a Governing Board member at the AIB-CIBER Doctoral Academy. Silen-
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undergraduates, master’s degree learners, as well as professionals in contin-
uous education. Audriné has received several international awards for her
research and as an educator, including recognition for courses of hers such as
“Diversity Management.” As a mentor and in various train-the-trainer semi-
nars, Audriné has supported faculty members in adopting digital innovations
and ensuring inclusivity in their teaching practices. Before joining academia,
Ausriné worked in managerial positions in Lithuania and Egypt. Throughout
her academic career, she has consulted international Finnish firms and engaged
in project work aimed at achieving socio-economic sustainability through
industry—academia collaborations.
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Saloni Sinha is a faculty of Communication, Future Skills & Theater at
the Birla Institute of Management Technology, India. She is a gold medal-
list in Linguistics from Jawaharlal Nehru University, New Delhi. She is
contributing valuably, nationally, and internationally, through her teaching,
research, training, and keynotes in the domains of innovative pedagogy, devel-
opment communication, intercultural communication, employability skills,
corporate communication, education technology, and bilingual translation.
Her symposia on creative and art-based pedagogy have been selected in AOM
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recently developed “SINHA’s COVID SEL 5X7 Matrix”—a novel socio-
emotional learning framework for educators. She has contributed to designing
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ient of the Youth Icon Award 2018 for her “Theater for Social Change”
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Press Information Bureau of the Government of India.

Helen Lawton Smith is Professor of Entrepreneurship, Department of
Management, Birkbeck, University of London. Her research career has
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Director of the Centre for Innovation Management Research (bbk.ac.uk/
cimr). She is the Founder and Research Director of the Oxfordshire Economic
Observatory in the School of Geography and the Environment, Oxford
University. Her research focuses on the links among knowledge, skills, and the
entreprencurial bases of regions and economic development. Her research has
been funded by national and international research and policy agencies. Her
current research concerns geographies of support for minority entrepreneurs.
Her most recent research on innovative, disabled entrepreneurs has been
funded by Innovate UK, the UK government’s innovation agency. Helen is
the author of three monographs, editor of 11 books, and author of 160+
journal articles and book chapters.

Melodena Stephens is a Professor of Innovation & Technology Governance,
Mohammed Bin Rashid School of Government (MBRSG) in Dubai, UAE.
She has three decades of corporate, academic, and consulting experience.
She has lived, worked, and researched in India, the USA, Taiwan, the UAE,
and Germany. She has held various leadership roles in both the private and
academic sectors, and is on the advisory boards of several organizations. She
has won several teaching and research awards, including two National Research



XXX  NOTES ON CONTRIBUTORS

Foundation grants. Her expertise is in strategy in areas like agile government,
innovation, brand building, and crisis management. She loves to write, and
among her many publications has 14 books, the most recent being AI Enabled
Business: A Smart Decision Kit and Business with Purpose: Advancing Social
Enterprise. She is the founder of the Academy of International Business—
Middle East North Africa Chapter, which has published over 110 cases and
opinion pieces to promote awareness, research, and teaching in the MENA.
Melodena was the co-host of the AIB 2017 Dubai annual conference. She
serves on several Al ethics committees in IEEE SA and on the Agile Nations
metaverse governance task force.

Benito L. Teehankee is a Full Professor at the Department of Manage-
ment and Organization of the Ramon V. del Rosario College of Business at
De La Salle University, where he teaches strategic management and action
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i5 Expert Pedagogy Group member. He is Vice-Chair of the Shared Prosperity
Committee of the Management Association of the Philippines where he advo-
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firms.

Nirusha Thavarajah completed her Ph.D. in Synthetic Organic Chemistry
at the University of Toronto and a postdoctoral fellowship at the Ontario
Institute for Cancer. She has a Master of Law in Intellectual Property Law
(LLM) from the Osgoode Hall Law School at York University and a Master
of Education (MEd) from the University of Ontario Institute of Technology
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