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Preface

I recognize that this book comes at a time when information is increasingly avail-
able online from regions of the world where information was previously unavailable 
or difficult to obtain. The need to narrow search results is not a new problem for 
today’s researchers. The new problem is incorporating resources that capture an 
international perspective in our global society. What better way to do that than with 
resources from across the globe?

The modern researcher need not speak every language spoken on the planet—
they only need the skill and prowess to discover and understand these resources. 
This is the purpose of this book. It provides tools to begin discovering the hidden 
gems that exist in other languages that provide a global perspective on a wide vari-
ety of topics. It is time for the modern researcher to step outside their comfort zone 
and seek perspectives which they might not normally understand. It is using these 
perspectives that the researcher may finally begin to challenge accepted norms and 
combat their own biases.

Indeed, foreign language research can be frustrating and uncomfortable; efforts 
to find certain resources may sometimes fail, too. This is ok—there will be times 
when the information sought does not exist in any language. However, if the infor-
mation sought does exist, the researcher may now have a greater chance of finding 
it than ever before.

Generally, books that discuss online services do not age well. There is always the 
risk that websites, services, and links hosted online may cease to exist in the future. 
The year is 2023: the references contained therein existed at this time. Additionally, 
newer resources may come into existence in the future that would have been rele-
vant to include here. The researcher will uncover new resources that support their 
research needs that are not in this book. This book does not aim to include every 
search engine, every database, or every link that the researcher may need in their 
research project. This would be an impossible task. Rather, it cites examples to 
demonstrate how research can be done and processes replicated. I encourage the 
reader to establish their own methods that work for their research needs. This book 
offers a starting place.
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Chapter 1
Introduction to Foreign-Language 
Research

This chapter introduces the definition, concept, and overall need for foreign- 
language research. It describes the benefits of incorporating foreign-language 
resources in the context of a larger research question and scope of knowledge on a 
topic. This chapter also discusses the development and scope of research questions 
that have an inherent foreign-language nexus. That is, a research question that may 
otherwise only offer a perspective native to the author’s geographic location and 
language can be expanded to include a foreign viewpoint. Another concern with 
foreign-language research is the veracity of foreign sources, which is also 
addressed here.

To get the researcher started, this chapter also introduces some fundamental lan-
guage tools, including a step-by-step guide with instructions to set up foreign- 
language keyboards on a computer. The use of Virtual Private Networks, or VPNs, 
can also improve and resource discovery. Finally, this chapter includes examples of 
the key features of some common foreign alphabets to aid the researcher with the 
passive identification of languages as they may appear in the wild.

1.1  What Is Foreign-Language Research?

Foreign-language research describes the process of discovering and enumerating 
foreign-language resources into the context of the researcher’s overall research 
goals. Incorporating resources from the researcher’s native tongue, the foreign- 
language researcher offers an all-encompassing view of a subject by adding 
resources from different regions of the world. Foreign-language ability does not 
bound the modern researcher only to research in languages they speak—it provides 
an opportunity to add to the depth and breadth of the researcher’s own original 
thoughts. It helps the researcher represent the thoughts of a globalized society, and 
captures how modern research does not exist in a vacuum.
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To help capture the concept of foreign-language research, it is also helpful to 
describe what it is not: it is not simply using Google Translate to discover what 
something says. It is not just reading the auto-translated subtitles of a video: it is so 
much more than that. It requires the researcher to go out of their way to discover 
opposing thought, and interpret the content of the foreign-language resource in the 
context of the source itself.

1.2  Who Is this Book for

This book is for anyone looking to extend their research abilities beyond their cur-
rent capabilities. Undoubtedly, anyone who might be interested in this book has 
already been conducting research for quite some time, and some may have even 
published works of their own. This book is for those looking to challenge them-
selves, and  those looking to expand upon the aperture of their current research 
methods. In no particular order, this book will primarily be beneficial to:

• Academics, to include students and faculty at all levels.
• Authors, journalists, and members of the media.
• Open-Source (OSINT) researchers.
• Business Intelligence analysts.
• Investigators and Forensic Investigators.
• Monolinguals, or those interested in capturing the views of others who speak a 

foreign language.

The reader may have already picked up the OSINT research books by Don 
MacLeod, Michael Bazzell, Johnny Long, or other brave stewards of the OSINT 
research community—and these are excellent books. This book expands upon the 
existing books on Open-Source research by introducing how one might use these 
methods to discover foreign-language resources. Business intelligence profession-
als may be interested to know what their competition is doing; competing compa-
nies may have offices in foreign countries, and their resources may exist only in 
another language. A medical researcher may be interested to know how their coun-
terparts in a foreign country are tackling today’s most challenging research ques-
tions. Even the reader who speaks many languages cannot know every single 
language on the planet.  The multilingual, too, will benefit from knowing the 
resources that exist in a language they do not speak.

1.3  Benefits of Foreign-Language Research

Simply put, foreign-language resources fall into the category of resources that the 
researcher would not otherwise know because they exist in a language that the 
researcher does not speak. Often times, when conducting a search online or even for 
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print resources, these foreign-language results fall to the bottom of the list. A simple 
Google search for any common term will often yield millions of results, but rarely 
will the researcher see the millionth result, let alone the eleventh. The desired 
results, i.e., the results in question, exist somewhere in the middle of the pile. Why 
permit the search engine to decide which sources the researcher should see? Below 
are just some of the benefits of discovering and incorporating foreign-language 
resources into any project:

• Discover new resources.
• Take control of search output.
• Cut research time significantly.
• View the exact desired results without too much extra digging.
• Expand the aperture of research findings beyond the expected.
• Generate counterarguments.
• Capture the whole of opinion of a subject.
• Learn what those of a foreign culture believe about a topic.
• Discover new research goals entirely (i.e., ask research questions that would oth-

erwise not be asked).

Once the researcher decides that there is value to their project in adding foreign- 
language resources, the researcher should establish the scope and goals of the 
research. To be successful in this endeavor, the researcher should acknowledge how 
the new sources available impact the goals of the research and the findings.

Another way to consider the benefits of foreign-language research is using the 
Matrix of Knowledge, shown in Fig.  1.1. This book aims to help the researcher 
identify the information in the fourth and most detrimental quadrant of information 
in the Matrix of Knowledge: the information they don’t even know they’re 
leaving out.

It assumes that the researcher has not considered sources in languages they do 
not speak, and therefore that information is unknown to the researcher. By applying 
the methods in this book and by incorporating foreign-language resources to exist-
ing research projects, the researcher will expand the aperture of their views to the 
most challenging quadrant in the Matrix of Knowledge.

I know what I know I don’t know what I know

I know what I don’t know I don’t know what I don’t
know

Fig. 1.1 Matrix of knowledge

1.3 Benefits of Foreign-Language Research
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1.4  Establishing Research Goals and Asking 
a Research Question

Before making the decision to incorporate foreign-language resources into one’s 
research, the researcher should determine the goals of the research. To determine 
the goals of the research is to ask a research question and hypothesize the answer. 
Then, the researcher can determine a methodology to answer the question and 
develop a data collection strategy. The acquisition of foreign-language materials 
should be part of the data collection strategy, but will also play a large role in the 
methodology: the methodology should consider the scope of the sources collected, 
because the incorporation of foreign-language resources itself changes the scope of 
the research and findings. If the researcher determines that foreign-language 
resources will support the answer to the research question within scope, the next 
question the researcher must ask is how and to what extent those sources will sup-
port the answer. The research question should capture the foreignness of the answer. 
They should also discuss the impact of these sources on the overall findings of the 
research.

Foreign-language research can either add to the answer of an already existing 
research question, or help the researcher generate new research questions that a 
researcher might not otherwise ask. The incorporation of these sources is sometimes 
more obvious than others. A research question such as “What does foreign country 
X believe about issue Y?” organically benefits from conducting research both in the 
researcher’s native tongue, and the language spoken primarily in country X.  It 
would be possible to answer the question only using resources from the researcher’s 
country and in the researcher’s native language, but the results will be heavily biased 
and one-sided.

On the other hand, consider a research question such as “How has biometrics 
technology altered the relationship between the government and their populations?” 
It would be all too easy for the researcher to answer this question using only sources 
from their government and only capturing the views and impact of their native pop-
ulation. It would also be possible for the researcher to answer this question using 
resources about foreign governments and foreign lands, but using resources from 
the researcher’s country. The researcher’s community will laud the researcher for a 
job well done, because they, too, largely see value in views from whence they came. 
The third option is to answer the question using resources from across the globe: 
these resources are often not in English, but the results will be profound and the 
impact much greater.

Some research questions are less obvious. Take for example the question “What 
are the implications of artificial intelligence technology for smart cities and indi-
vidual privacy rights?” One could simply conduct research in the language they 
speak and find an example or two of how their government is implementing AI 
solutions domestically. To broaden the scope of the answer, the researcher could 
first identify countries other than their own who have implemented AI solutions in 
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their cities. For example, an American researcher will find examples of this in the 
United States, but upon further examination they will also find examples in China, 
Brazil, and Canada, to name a few. With this list, the researcher can then begin to 
implement the methods in this book to discover how foreign countries are imple-
menting AI technology. The overall answer to the research question will be vastly 
different.

The researcher, now knowing first-hand the value of foreign-language resources, 
may naturally begin to look at existing issues from a more worldly lens, and may 
find themselves asking questions they have never asked before. They will begin to 
ask questions such as “How do think tanks from country X portray issue Y in com-
parison with think tanks from country Z?” This question demands that the foreign- 
language researcher identifies foreign think tanks from the country in question, 
locates the resources from those think tanks, interprets and understands their con-
tents, analyzes them in a specific context, and presents their unique findings in 
writing.

Foreign-language research is not appropriate for every research question. With 
practice, the researcher will develop the ability to see how foreign-language 
resources can supplement their existing research strategies and preferred resources, 
and how foreign-language resources may even change the way they ask their 
research questions altogether.

1.5  Veracity of Foreign Sources

In the research community, there is no question that the source of information is 
paramount to the veracity of the researcher’s subsequent findings. For example, an 
American researcher citing solely foreign resources might not receive such positive 
feedback from Western critics, simply because the critics may not consider the 
underlying sources to be reliable or unbiased. The same can be said about the oppo-
site: citing only sources from one perspective, and only in one language, is still 
limiting, even if they are sources from the author’s own native land. So, it is the 
researcher’s duty to capture the whole of thought on a topic, not just the thoughts 
and opinions of one’s own people. If this is so, then the researcher has the duty to 
comment on the one-sidedness of their sources, even if they are from only sources 
which the researcher personally deems trustworthy.

Similarly, if the researcher anticipates criticism for the use of foreign-language 
materials, they should clarify their choice of sources in the text. Point to the one- 
sidedness of other texts that discuss a similar topic, and remind the reader why they 
should consider alternative views from foreign sources. This will perpetuate a global 
culture in the research community, as the international community begins to expand 
upon the quality and variety of sources they use in their research.

1.5 Veracity of Foreign Sources
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1.6  Language Keyboards in Microsoft Windows 
and Apple Macintosh

While conducting foreign-language research on a computer, the researcher may 
decide to add a foreign-language keyboard to their computer. Keyboards are not a 
requirement for conducting foreign-language research: there are other techniques to 
aid the researcher discussed later in this book. For the ambitious researcher, this 
short tutorial demonstrates how to add keyboards in Microsoft Windows and Apple 
Macintosh operating systems. Once this is set up, it is easy to toggle between for-
eign scripts. The researcher is encouraged to familiarize themselves with foreign 
scripts, especially for languages they plan to use frequently.

1.6.1  Microsoft Windows 10

To add a keyboard in Microsoft Windows 10, access the computer Settings. In the 
Settings dialog box, as shown in Fig. 1.2, select “Time & Language.”

Figure 1.3 shows the “Time & Language” settings options. To add a language, 
select the plus symbol next to “Add a language.”

Fig. 1.2 Settings dialog box in Windows 10 © Microsoft 2021

1 Introduction to Foreign-Language Research
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Fig. 1.3 Region and language settings in Windows 10 © Microsoft 2021

A list of languages will appear, as shown in Fig. 1.4. Select the language or lan-
guages to be added.

The list of all language keyboards added will appear in the “Time & Language” 
dialog box. Figure 1.5 shows the English and Armenian language keyboards added.

Upon adding multiple language keyboards in Windows 10, it is possible to view 
and toggle between the available keyboards directly from the Systray. In the bottom 
right corner of the Windows screen (where the date, internet connection, and other 
computer information settings options are located), a new icon should appear. Since 
the default language used in this example was English, the icon says “ENG.” Click 
on the icon, and a list of all added keyboards will appear, as shown in Fig. 1.6.

Selecting a language in the language menu in Systray will change the character 
input on the computer. To change the language back, simply navigate back to this 
menu and toggle back to the desired language.

To view the keyboard layout of the added language, search the Windows main 
menu for “On-Screen Keyboard.” This is demonstrated in Fig. 1.7.

Selecting the “On-Screen Keyboard” will display a new pop-up window contain-
ing the keyboard layout of the language currently selected.

Figure 1.8 shows the keyboard layout for the Armenian language. The user can 
type on their computer keyboard, or click on each button using the mouse. Using 
this method will allow the user to type any word in any language.

1.6 Language Keyboards in Microsoft Windows and Apple Macintosh
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Fig. 1.4 “Add a Language” dialog box in Windows 10 © Microsoft 2021

Fig. 1.5 Windows region and language settings in Windows 10 © Microsoft 2021

1 Introduction to Foreign-Language Research
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Fig. 1.6 Language preferences in Windows 10 © Microsoft 2021

Fig. 1.7 Search for “On-Screen Keyboard” in Windows 10 © Microsoft 2021

1.6 Language Keyboards in Microsoft Windows and Apple Macintosh
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Fig. 1.8 On-Screen Keyboard feature in Windows 10 © Microsoft 2021

Fig. 1.9 Accessing system preferences on Mac © 2021 Apple Inc.

1.6.2  Apple Macintosh

On an Apple Macintosh computer, it is possible to add a foreign-language keyboard 
in the System Preferences. On the top left of the screen, select the Apple symbol as 
shown in Fig. 1.9. From the drop-down menu, select System Preferences.

1 Introduction to Foreign-Language Research
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Fig. 1.10 The system preferences dialog box in Mac © 2021 Apple Inc.

Fig. 1.11 The language and region dialog box in Mac © 2021 Apple Inc.

In the System Preferences dialog box, select “Language & Region.” Figure 1.10 
shows the “Language & Region” icon in System Preferences.

In the Language & Region window shown in Fig. 1.11, the language(s) already 
enabled will appear in the list of preferred languages. To add a new language, click 
the “plus” symbol beneath the list. To delete a language from the list, simple click 
on the minus symbol under the list of preferred languages. No further action is 
required.

1.6 Language Keyboards in Microsoft Windows and Apple Macintosh



12

Fig. 1.12 The preferred language dialog box in Mac © 2021 Apple Inc.

After clicking the “plus” symbol at the bottom of the preferred language list, an 
additional drop-down menu will appear containing a list of languages to add. 
Figure 1.12 shows this menu. Select a language to add, or select multiple languages 
by holding down the “Shift” key.

After selecting the desired languages, click “Add.” The drop-down menu will 
disappear. The language is now added. To view the keyboard for any language, 
select “Keyboard Preferences…” in the Language and Region dialog box. Click on 
any of the languages in the list to view which characters are associated with each of 
the keys on the keyboard. Figure  1.13 shows the list of languages added so far, 
including the keyboard layout for each.

Upon adding an additional language to the list of languages, a flag will appear 
among the icons in the top right corner of the desktop. As shown in Fig. 1.14, the 
flag of the country represents the language of the current keyboard. To change the 
language, click on the flag and change the language in the drop-down menu. The 
current language will have a check mark next to it in the list.

Another useful feature in this drop-down menu is the Keyboard Viewer 
(Fig. 1.15). First, select the desired keyboard language, and then select the Keyboard 
Viewer. This will open a dialog box containing the keyboard layout for the current 
language. For example, selecting Russian in the list and then selecting Keyboard 
Viewer will display a dialog box that can help when typing in that language.

1 Introduction to Foreign-Language Research
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Fig. 1.13 The input sources dialog box in Mac © 2021 Apple Inc.

Fig. 1.14 The keyboard 
input drop-down menu in 
Mac © 2021 Apple Inc.

1.6 Language Keyboards in Microsoft Windows and Apple Macintosh



14

Fig. 1.15 Russian keyboard in keyboard viewer in Mac © 2021 Apple Inc.

It is also possible to type using the Keyboard Viewer by simply clicking the key-
board buttons with the cursor. This way, it is not required to type with the corre-
sponding button on the keyboard, which can get confusing when trying to figure out 
which letter corresponds to which button on the English-language keyboard.

Another way to change the keyboard language is to hold down the “command” 
button and the space bar at the same time. Selecting this combination of keys will 
toggle the language back and forth between the current language and the most 
recently used language. If the user has multiple languages in the list, it will only 
toggle between these two. To use this shortcut to select a third language, hold down 
the “command” button and then hit the space bar multiple times. This will bring up 
a list of all the languages in the list in the center of the screen, as shown in Fig. 1.16.

Stop selecting the space bar when the desired language is highlighted.

1.7  Virtual Private Networks (VPNs) 
and Geographic Restrictions

One common concern when conducting foreign-language research online is the 
trustworthiness of foreign websites. Since this book is largely concerned with 
foreign- language research online, it is imperative for the researcher to know the 
risks associated with visiting websites they may not normally visit.

One recommendation is to use a VPN, or Virtual Private Network, to change the 
researcher’s IP address. This obfuscates the apparent physical location of the 
researcher and makes it more challenging for the website administrator of the site 
the researcher is visiting to identify the researcher. VPNs will not prevent malware 
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Fig. 1.16 Changing the 
language input on Mac © 
2021 Apple Inc.

or viruses! They only obfuscate the researcher’s identity and make it more challeng-
ing for the website administrator or web browser to track the researcher’s activity 
over time.

Besides privacy, another consideration for the foreign-language researcher is the 
location detection features within the web browser. Web browsers such as Google 
can detect the researcher’s location, and will return particular results based on the 
location (or detected location). In other words, altering the IP address using a VPN 
may alter the results returned in search engine queries. This is of value to the 
foreign- language researcher, who may be interested to know the top ten search 
results for a particular topic based on region.

For example, setting the location to Atlanta, Georgia in IP Vanish will return 
results relative to Atlanta. Searching for “restaurants near me” will return restau-
rants near Atlanta, even if the researcher is not physically located in Georgia.

Figure 1.17 shows the VPN set to Atlanta, Georgia; Fig. 1.18 shows the corre-
sponding results of the search in Google with the corresponding VPN settings. The 
results returned include websites that discuss popular restaurants in Atlanta, even 
though the search parameters did not include the words “Atlanta” or “Georgia.”

The researcher will return different results if they conduct the same search for 
restaurants near me using a VPN located in Bratislava, Slovakia.

Figure 1.19 shows the VPN set to Bratislava, Slovakia; Fig. 1.20 shows the cor-
responding results of the search in Google with the VPN settings. The results 
returned include websites that discuss popular restaurants in Bratislava, even though 
the search parameters did not include the words “Bratislava” or “Slovakia.”

1.7 Virtual Private Networks (VPNs) and Geographic Restrictions


