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Foreword

I am delighted to write this foreword for The International Conference on Business
and Technology (ICBT 2021) proceedings. I deeply believe in the role of such a
conference and other similar scientific forums in bringing together leading aca-
demicians, scholars, and researchers to share their knowledge and new ideas as well
as to discuss current developments in the fields of economics, business, and tech-
nology. ICBT 2021 provides a valuable window on the implementation of tech-
nologies such as artificial intelligence, IoT, and innovation in business
development. For two days, a large number of distinguished researchers and guest
speakers discussed many contemporary issues in business and technology around
the world. It is a great privilege for the College of Business and Economics at
Palestine Technical University-Kadoorie, Palestine, to co-publish this book for the
sake of promoting excellent and cutting-edge research by scholars from around the
globe. I have a strong faith that this book will be of great benefit for many parties,
especially those aspiring to develop buoyant strategies that will lead to positive
impact on any future endeavors. Finally, I hope that the ICBT 21 continues as a
destination for researchers, postgraduate students, and industrial professionals.

Khalid Sweis



Preface

The present business environment has been tumultuous due to the emerging new
challenges resulting from innovative development and disruptive technology.
Consumer demands for innovative products and services have urged business fra-
ternity to be responsive and resilience in combating those new requirements.

The Fourth Industrial Revolution is characterized by the combination of physical
and digital technologies, such as analytics, artificial intelligence, cognitive com-
puting, machine learnings, and the Internet of Things (IoT). This would certainly
impact the company’s business direction, the future industries, the customers, the
employees, and the society at large. The advancing technologies are bringing about
social changes and economic development. As such, organizations are required to
adapt to the new environment and strengthen their strategies despite the risk and
uncertainty in the environment. New business integration strategies must be
leveraged to ensure companies continue to sustain.

To anticipate the rapid change, education is set forth to be more innovative in
offering the future ready curriculum. As such, education organizations and scholars
are expected to be malleable and creative in designing new curriculum that embrace
new technologies, integrating strong entrepreneurship values, fostering positive
values and socio-emotional skills throughout the curriculum in order to produce
quality and competent future human capitals that are ready to serve the future
industries.

The integration between technology and business should be well managed so to
provide a wide range of high-quality and competitive products and services in
societies and countries. Therefore, the objective of this book proceedings is to
conduct a review, examine, analysis, and discussion relating to the fields of busi-
ness and technologies and their opportunities and challenges. We attempt to address
a range of topics in the fields of technology, entrepreneurship, business adminis-
tration, accounting, economics that can contribute to business development in
countries, such as learning machines, artificial intelligence, big data, deep learning,
game-based learning, management information system, accounting information
system, knowledge management, entrepreneurship and social enterprise, corporate
social responsibility and sustainability, business policy and strategic management,

vii



viii Preface

international management and organizations, organizational behavior and HRM,
operations management and logistics research, controversial issues in management
and organizations, turnaround, corporate entrepreneurship, and innovation, legal
issues, business ethics, and firm governance, managerial accounting and firm
financial affairs, non-traditional research, and creative methodologies.

This book constitutes the refereed proceedings of the International Conference
on Business and Technology (ICBT 2021) organized by EuroMid Academy of
Business & Technology (EMABT), held in Istanbul, between 06 and 07 November
2021. The ICBT 2021 partners and supporters were: Universiti Malaysia
Kelantan—Malaysia; National University of Life and Environmental Sciences of
Ukraine—Ukraine; ARCIF Analytics; E-MAREFA-Jordan; Palestine Technical
University—Kadoorie, Palestine; and the Palestinian Community Association For
Ph.D. Holders in the Public Service, Palestine.

In response to the call for papers for ICBT 2021, 485 papers were submitted for
presentation and inclusion in the proceedings of the conference. After a careful
blind-refereeing process, 292 papers were selected for inclusion in the conference
proceedings from 40 countries. Each of these chapters was evaluated through an
editorial board, and each chapter was passed through a double-blind peer-review
process.

These chapters are reflecting quality research contributing theoretical and
practical implications, for those who wise to apply the technology within any
business sector. It is our hope that the contribution of this book will be of the
academic level which even decision-makers in the various economic and executive
levels will get to appreciate.

Finally, we express our sincere thanks to the plenary speakers; Prof. Carolyn
Strong, Editor in-Chief, Journal of Strategic Marketing from Cardiff
University-UK; Prof. Khaled Hussainey, Co-Editor in-Chief, Journal of Financial
Reporting and Accounting, from University of Portsmouth-UK; Prof. Timothy
Mescon, Executive VP and Chief Officer-Europe, Middle East and Africa at
AACSB International AACSB International-USA; Prof. Roselina Ahmad Saufi
from Universiti Malaysia Kelantan—Malaysia; Prof. Munira Aminova, Experienced
Higher Education management leader with a demonstrated history of working in the
research industry, from United Business Institutes-Belgium; Prof. Mohammad
Kabir Hassan, Editor in-Chief, International Journal of Islamic and Middle Eastern
Finance and Management, University of New Orleans-USA; and Prof. Derar
Eleyan, President Assistant of Palestine Technical University Kadoorie-Palestine.

Bahaaeddin Alareeni
Allam Hamdan



Contents

Corporate Finance, Digitalization of Accounting

CatBoost: The Case of Bankruptcy Prediction. . ..................

Miario Papik, Lenka Papikova, Jana Kajanova, and Michal Becka

Review of the Public Sector Organizations’ Environment:

Accounting and Internal Control Systems, and Audit Quality . .. ... ..

Husni Ibrahim Asad Rabaiah, Mustafa Mohd Hanefah, Rosnia Masruki,
and Nurul Nazlia Jamil

The Impact of Accounting Information System on the Organizations

Financial Performance . . . .. ........... .. .. ... . ... .. .. ... ....

Thabet Yusuf AlBastaki and Allam Hamdan

Asset Management Performance: Evidence from Ukraine . . ... ... ...

Maksym Slatvinskyi, Tetyana Demchenko, Inna Kosmidailo,
and Nadiia Reznik

Factors Affecting Investor Switching Intention to Fintech

Peer-To-Peer Lending . ........... ... ... ... ... ... ...........

Shadiq Shakur Ahmad Baruna, Zuliani Dalimunthe,
and Rachmadi Agus Triono

Contemporary Management Accounting Practices, Innovation and

Organizational Performance of Service Organizations in Malaysia . . . .

Marwan Assim Alhasani, Ruhanita Maelah, and Amizawati Mohd Amir

Latest Challenges of International Migration for Ukraine:

Theoretical and Empirical Aspects. . .. .........................

Fedun Igor, Kudyrko Liudmyla, Shnyrkov Oleksandr, Novak Olena,
Oleinikov Yuriy, and Uzba Valeriy

19

51

63

75

93

ix



Optimization of Bank Lending in the Context of Modern Realities and
Prospects of Financial Market Development . ..................
Nadiia Reznik, Galina Palchevich, Tatiana Melnyk, Valerii Podplietnii,
and Volodymyr Shalimov

Management Accounting Information Usefulness, Digital Inclusion
and Performance of SMEs . . .. ....... ... ... .. .. ... ... . .....
Haslina Hassan and Ruhanita Maelah

Capital Adequacy and Profitability Indicators: An Empirical Study
on Palestinian Banks .. ... ....... ... ... .. .. ... .. . ... ... . ...
Bahaa Abo Awwad

Market Reaction to an Audit Firm Change Decision . . ........ ...
Dorine Mattar, Rim El Khoury, and Melissa Chaanine

Stakeholders of Yogyakarta Special Region and the Way They
Manage Privilege Fund ... ......................... ... . ...
Dessy Isfianadewi, Unggul Priyadi, and Lak Lak Nazhat El Hasanah

How Airline Service Quality (AIRQUAL) Affects Customer Decision
Making in Airline Choices—A Conceptual Paper ...............
Muhammad Izwan Mohd Badrillah, Adibah Shuib, and Shahrin Nasir

Impact of Audit Quality on the Firms Performance and the Mediation
of Accrual Earning Management—Conceptual Paper . ....... . ...
Osama Khader

Model of Relational Capital, Networking Customer Capability and

Customer Retention to Increase Marketing Performance of SMEs . . . .

Naili Farida, Ida Bagus Nyoman, and Mochamad Taufiq

Organization of Management of Moral Risks of Banking Activity in a
Modern Business Environment. . . .. ....... ... .. ... ... ... ...
Raisa Kvasnytska, Inna Dotsenko, Lesia Matviychuk, and Larysa Oliinyk

The Links Between Banking Theories and Financial Inclusion:
A Theoretical Framework ... ... ... ... ... ... .. ... .....
Fadi Hassan Shihadeh

Examining the Practice of Tawarruq Credit Financing in Malaysian
Credit Co-operatives . ............. ... ... .. ... .. ... ......
Rusni Hassan and Harith Hamidi

Contents

229



Contents xi

Corporate Governance, IT Governance, Financial Markets
and Performance

The Impact of Robotic Process Automation (RPA) Technology

in Banking Sector in Bahrain. . . . ... ... ... ... ... ... 273
Abdulrahman Rashed, Mohammed Alchuban, Allam Hamdan,

and Bahaaeddin Alareeni

The Role of Governance in Analysing Waqf Performance . . . . ... . ... 283
Nur Azni Mohd Zeni, Mohd Rizuan Abdul Kadir,
and Noraina Mazuin Sapuan

The Earnings Management in Jordanian Banks: Do Profitability

Measures Matter? ... ... ... ... .. ... .. 305
Abdul Razzak Al-Shahadah, Dea’a Al-Deen Al-Sraheen,

and Mohammad Khudari

Study of Impact of Dematerialization of Shares on the Indian

Stock Market . . . ... ... . ... 319
Shreya Bhadra and Ashok Chopra
Performance Analysis of Indian Mutual Funds During Covid-2019 . ... 337

Rekha Nagarajan and Ashok Chopra

Psychological Contract Breach as Moderator to the Influence

of the Organizational Justice on Job Satisfaction and Employee
Procrastination . . . .. ... ... . . 357
Sunarta Sunarta, Heru Kurnianto Tjahjono, Muafi Muafi,

and Wisnu Prajogo

The Impact of Working Capital Management on the Financial

Performance of Industrial Companies Listed on the Palestine

Stock Exchange . . ........... ... . . ... ... 369
Alaa Akram Hosni Sulaiman and Hosni Shareif Hussein Shanak

The Impact of Ownership Concentration on Stock Performance in the
Palestinian Firms Listed in the Stock Exchange . . . . ... ........ .... 385
Suhair I. Shumali and Mohammad K. Abuamsha

The Importance of Compliance Management in SMEs Ambidexterity
Towards Innovation Performance Aside of Corporate Openness:

Theoretical Framework ... .......... ... ... ... ... ... ... .. .. 403
Ari Pranaditya, M. Trihudiyatmanto, Heri Purwanto,

and Alfian Yuda Prasetiyo

World Experience of Investing and Human Capital Development . . . . . 417
Antonina Bazyliuk, Viktoria Khomenko, and Victoria Ilchenko



xii Contents

Application of the Balanced Scorecard and Costing System Relying
on Activities to Reduce Costs of Bank Services .. ................. 431
Marwan Rushdi Yousef and Asaad Ali Karam

Principal-Agent or Patron-Client? The Unspoken Concord
of Indonesia’s Two-Tier Corporate Governance. . . ................ 453
Novita Ikasari, Umanto, and Ika Sri Hartantiningsih

How Do Human Capital Empowerments Constitute the

Saeed Nosratabadi, Parvaneh Bahrami, Hamed Motaghi, Mohar Yusof,
and Azrul Fazwan Kharuddin

Corporate Social Responsibility and Organizational Culture

The Impact of Ownership Structures on Corporate Social
Responsibility Disclosure in Palestine . . . . ....................... 485
Nafieh Assaf and Mohammed W. A. Saleh

Antecedent and Consequence of Work Life Balance in Islamic
Perspective: Cases in Indonesia .. ............................. 495
Muafi Muafi, Yuni Siswanti, and Wirman Syafri

A Qualitative Approach to Develop an Assessment Instrument

for Homestay Operators’ Environmental Behaviour . ... ........ ... 507
Nur Farihin Abd Hadi Khan, Yuhanis Abdul Aziz,

Azmawani Abd Rahman, Rusmawati Said,

and Nik Madeeha Nik Mohd Munir

Real-Time Dream House Decorator in the Virtual Reality

Environment . .......... ... . ... ... .. 525
Muhammad Nur Aiman Bin Doktah Mokhtar, Ismahafezi Ismail,

Wan Mohd Amir Fazamin Wan Hamzah, Syadiah Nor Wan Shamsuddin,

and Mohd Azhar M. Arsad

The Determinants of Cooperative Sustainable Development:

A Case Study of Malaysian Cooperatives. . ... ................... 539
Mohammad Ismail, Nurul Ashykin Abd Aziz,

Noor Raihani Zainol, Mohd Nor Hakimin Yusoff,

and Rooshihan Merican Abdul Rahim Merican

Impact of Employee’s Engagement and Task Identity on Employee’s
Retention Strategy Mediated by Job Satisfaction . . ................ 559
Ishaq Ibrahim, Kalsom Ali, Ibrahim Azzam Alzoubi,

Mohammad Mahmoud Alzubi, Ali AL-Tahitah,

and Kadhim Ghaffar Kadhim



Contents

Corporate-Community Engagement—The Case Study of Malaysian

Palm Oil Companies in Indonesia . ............................

Mohd Rafi Yaacob, Siti Amaliya Mohd Radyi, Azwan Abdullah,
Juliansyah Noor, Ahmad Firdause Fadzil, and Faizu Hassan

Does Environmental, Social, and Governance (ESG) Disclosure
Add Firm Value? Evidence from Sharia-Compliant Banks

inJordan . . ... ... ..

Ammar Daher Bashatweh, Thaer Ahmad Abutaber,
Mohammed Jamal AlZu’bi, Laith Faris Abu KHader,
Saad Ahmed Al-Jaghbir, and Islam Jamal AlZoubi

Dynamics of Living Standards Based on Factors of the

Remuneration System. . . . .................... ... .. ... ..

Vasyl Brych, Nadiia Kalinichuk, Nataliya Halysh, Olena Borysiak,
Dmytro Shushpanov, and Oleksandr Zagurskyy

Influence of the Changing Organizational Culture on the Work

Outcomes of Agile Teams in the Pandemic Era . . ... .......... ....

Badri Srinivasan and Debarshi Mukherjee

Formation of Stakeholders’ Interaction of Agricultural Insurance

on the Basis of Corporate Social Responsibility . . . ... .............

Oleg Skydan, Oleksandr Vilenchuk, Nataliia Valinkevych,
Nataliia Kurovska, and Nadiia Reznik

The Application of Planned Behavior Theory to the Adoption of Food

Bank Program Among University Students . . ....................

Nurul Hafizah Mohd Yasin, Nur Haiza Nordin, Nur Naddia Nordin,
Nik Noorhazila Nik Mud, Siti Zamanira Mat Zaib,

Fadhilahanim Aryani Abdullah, Nur Dalila Mat Yusoff,

and Nurul Fardila Abdul Razak

Understanding Green Environment Practices Through Local

Authorities Perspectives . . . . ........ . ... ... ... . ... ...

Muhamad Saufi Che Rusuli, Noraani Mustapha, Anis Amira Ab. Rahman,
Norshahila Ibrahim, Jati Kasuma Ali, and Mohd Baharudin Ridzuan

The Case of Malaysian Working Women: A Discussion on Glass

Ceiling Phenomenon Towards Career Advancement . . ... ........ ..

Nurul Azwa Mohamed Khadri, Norehan Abdullah, Cheah Yong Kang,
Yusrinadini Zahirah MD Isa Yusuff, Syamsuriana Sidek,
and Hazrina Hasbolah

Financial Profiling and Possible Financial Inclusion of Rohingya

Refugees in Malaysia . ............. ... ... .. ... ... ... ... ....

Mohd Safwan Ghazali and Tan Peck Leong

Xiii



Xiv Contents

Bibliometric Analysis of Optimization in Sports from 2011 to 2020

Using Scopus Database. . . ....... ... ... ... ... ... ... . ..... 689
Nurul Izyan Mat Daud, Fatihah Mohd, Noorshella Che Nawi,

Mohd Asrul Hery Ibrahim, Wai Hong Tan, Zaifilla Farrina Zainuddin,

and Nurul Hajar Mohd Yussoff

The Quality of Corporate Social Responsibilities Disclosures in

Malaysian Companies . .................... ... ... 703
Abdul Wahid Bin Mohd Kassim, Raman Bin Noordin, Junainah Jaidi,

and Sulaiman Bin Tahajuddin

Elucidating the Role of Human Governance to

Eradicate Corruption . . . . . ... ... ... .. ... ... ... 715
Noor Aida Md Noor, Ainul Mohsein Abdul Mohsin,

and Siti Nabiha Abdul Khalid

Islamic Social Finance, Modern Slavery of Children, and Sustainable
Development Goals in Indonesia . .. ........ ... ... ... ... ...... 729
Sari Lestari Zainal Ridho and Dodik Siswantoro

The Benefits of Traditional Postnatal Practices: A Narrative Review

of Cultural Beliefs vs Scientific Findings . ....................... 747
Siti Fatimah Ab Ghaffar, Irma Izani Mohamad Isa,

Normaizatul Akma Saidi, Nurul Hafizah Mohd Yasin,

and Hasif Rafidee Hasbollah

Sustainable Finance, Innovation and Business Uncertain Situations

Climate Risks in Tunisia . ... ........ .. ... .. .. .. ... .......... 763
Haykel Hadj Salem, Nadia Mansour, and Salha Ben Salem

Ensuring of Financial Stability of the Enterprise by Financial

Management Tools . . . . ....... ... ... ... . ... ... ... ... 783
Novykova Innola, Chornyi Roman, Chorna Nelia, Malik Mykola,

and Rybak Andrii

Financial Investment Management of Trade Enterprises:

Anmalytical Aspect . . . ...... . ... .. ... 793
Blakyta Hanna, Barabash Nataliia, Pashkuda Tetiana, Susidenko Valentyn,

Korol Svitlana, and Hordiienko Natalia

Total Management of Customer Service Value - A Tool for

Sustainable Changes in Service Behavior: Ukrainian Experience

in Suburban Passenger Traffic. ... ......... ... ... ............ 803
Olexander Bakalinsky, Victoria Ilchenko, Valentyna Khmylievska,

and Svitlana Petrovska

Factors Affecting Food Price Stability: Evidence from Turkey. . ... ... 819
Necla Ilter Kucukcolak and Ceren Sopaci



Contents

Developing Resilient Financial Wellbeing Among Elderly Citizens
in Malaysia. . . ... ... .. ...
Noraina Mazuin Sapuan and Mohd Nur Fadzly Basar

Challenges of Family Co-operative Sustainability:
An Autoethnographic Narrative . . . ... ... ... .. ... ... ........
Anis Amira Ab Rahman, Nor Hafiza Othman, and Noor Raihani Zainol

Innovation of Islamic Economics, Finance and Marketing

Online Banking of Islamic Banks: The Customer’s Perceptions

in Kelantan . . ... ... . ... . ... . ... ... ...
Mohd Zulkifli Muhammad, Farah Hanan Muhamad,

Caturida Meiwanto Doktoralina, Dzulkifli Mukhtar, Mohd Fahmi Ghazali,
Muhammad Khalilur Rahman, and Noormariana Mohd Din

Talent Shortage Assessment in Malaysia Islamic

Banking Institution. . ... .......... ... ... ... ... ... ... . ... . ...
Mohd Ikhwan Aziz, Hasannuddiin Hassan,

Rooshihan Merican Abdul Rahim Merican, Sathiswaran Uthamapuhtran,
Ahmad Syakir Junoh, and Marlisa Abdul Rahim

Achieving Islamic Financial Literacy in Malaysia:

Issues and Challenges. . . ... ........ ... ... . ... .. ..........
Azwan Abdullah, Muhammad Zulfaris Mohd Salleh, Mohd Nazri Zakaria,
Noormariana Mohd Din, Mohd Ikhwan Aziz,

and Mohd Zulkifli Muhammad

Zakat Payers’ Satisfaction as a Mediator in the Relationship Between
Service Quality and Zakat Payers’ Trust........................
Rufaidah Mat Nawi, Nadzirah Mohd Said, and Hazriah Hasan

The Assumption of Unlimited Human Wants (AUHW) in Islamic
Economics: A Tasawur Perspective ... .........................
Mohd Zulkifli Muhammad, Muhammad Naqib Mat Yunoh,

Farah Hanan Muhamad, Noor Raihani Zainol, Noormariana Mohd Din,
Mohd Rushdan Yasoa’, Ahmad Ridhuwan Abdullah,

and Nur Fairus Abd Hamid

Developing Social Financial Resources Model for Islamic
Microfinance to Reduce Unemployment Rate. . .. .................
Mohammed Yahya Alrashedi and Mustafa Omar Mohammed

The Role of Islamic Psychological Contract on Authentic Leadership
and Organizational Commitment . . . .. .........................
Tien Suhartini, Muafi Muafi, Widodo Widodo, and John Suprihanto

XV



XVi

Promoting Women’s Economic Empowerment Through Islamic
Financial Inclusion in Lower Income Economies: Empirical Evidence

from Yemen . . ... ... ... ... e

Lina Mohammed Abdo Alaghbari, Anwar Hasan Abdullah Othman,
and Azman Bin Mohd. Noor

Employee Engagement on Employee Performance:

Islamic Perspective . . .. ........... . ... .. ... ... ...

Noor Arifin, Heru Kurnianto Tjahjono, Arif Hartono, and Muafi Muafi
Political Marketing of Muslim Minority Candidates in the Bali

Legislative Election. . . . ... ... ... .. ... ... .. ... ... ... ...

Nur Sofyan, Naili Farida, Rina Martini, and Dewi Erowati

Shariah and Accounting Principles for Calculating the Actual Cost

of Lending Services Among Islamic Banks: Case of Malaysia . . . .. ..

Abdulmajid Obaid Hasan Saleh, Fahd Al-Shaghdari,
and Tahani Ali Hakami

The Shariah Framework for Smart Contracts, an Original

Anmalytical Study . . . ...... ... ...

Abdulmajid Obaid Hasan Saleh, Alaa Saleh Halawani,
and Mohammad Abdelhamid Salem Qatawneh

Correction to: The Shariah Framework for Smart Contracts,

an Original Analytical Study . ...............................

Abdulmajid Obaid Hasan Saleh, Alaa Saleh Halawani,
and Mohammad Abdelhamid Salem Qatawneh

Contents



Corporate Finance, Digitalization
of Accounting



CatBoost: The Case of Bankruptcy m
Prediction e

Mario Papik @, Lenka Papikova®, Jana Kajanova®, and Michal Becka

Abstract Prediction of company bankruptcy is a field that develops mainly with the
introduction of big data and data mining, and their application into actual business
environment. In the field of classification methods, ensemble methods have signif-
icant position including various bagging or boosting algorithms. One of the newest
algorithms in this field is the CatBoost algorithm developed in 2018. The aim of this
manuscript is to apply the CatBoost algorithm to detect company bankruptcy based
on financial and categorical data. The prediction model was created on a data sample
of 89,447 small and medium-sized enterprises (out of which 295 went bankrupt)
from Slovakia from the year 2019. The results indicate that the best CatBoost model
achieved area under curve (AUC) value of 98.12%, and this model outperformed
other models applying only financial or categorical variables. The contribution of
this paper is the finding that application of categorical variables can contribute to
better results than application of pure financial variables in CatBoost models. These
findings should be taken into account by managers or institutions such as banks when
creating their own bankruptcy prediction models.

Keywords CatBoost - Financial health - Bankruptcy prediction + Machine
learning + Data mining

1 Introduction

Prediction of company financial health has undergone significant development over
the last half-century. This development was conditioned by the development of
computer technology and the large data volume to be processed. Due to this need to
process large volumes of data, new methods (collectively called data mining) were
developed. (Ringsdorf and Kajanova 2017). These methods use the computational
performance of computers to search for helpful information hidden in data, thus
replacing the originally applied statistical methods.

M. Papik () - L. Papikova - J. Kajanové - M. Becka
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The original bankruptcy models date back to the 60 s of the twentieth century.
Authors of studies such as Beaver (1966) and Altman (1968), or authors of later
studies from the 1980s (Ohlson 1980; Taffler 1984) generally applied univariate
models, discriminant analysis or logistic regression to predict company bankruptcy.
These models were primarily developed on balanced data samples: the size consisted
of only 79 bankrupting companies in the case of Beaver study, 46 in the case of Taffler
study or only 33 companies in the case of Altman study. Despite the limitations arising
from the data sample size, these studies, together with other studies (Alareeni and
Branson 2013) have shown that the financial situation of companies can be predicted
based on financial variables.

With the new millennium, many authors began to take advantage of opportunities
arising from the development of computer technology, large databases, and new
classification methods. Classification methods like discriminant analysis or logistic
regression have been replaced by methods such as support vector machine (Shin
et al. 2005; Tang et al. 2020; Zelenkov et al. 2017), neural networks (Tang et al.
2020; Tumpach et al. 2020; Zhou et al. 2016), naive Bayes (Liang et al. 2015;
Zelenkov et al. 2017), decision trees (Tang et al. 2020; Zelenkov et al. 2017), k-
nearest neighbours (Farooq and Qamar 2019; Liang et al. 2015; Liang et al. 2016)
or random forest (Papik et al. 2020; Zelenkov et al. 2017). However, these methods
have also encountered their limitations. The current trend in predicting bankrupting
companies is the application of various ensemble methods such as different types
of bagging or boosting algorithms. (Son et al. 2019; Tang et al. 2020; Wang et al.
2018; Zieba et al. 2016) These studies proved to be very robust in prediction even
in the case of large, imbalanced samples, where bankrupting companies represented
significant minor class.

One of the most recent studies in this area has shown the significant potential of
boosting method CatBoost, (Jabeur et al. 2021). This method has significant advan-
tages compared to those of other boosting algorithms (e.g. XGBoost). However,
the Jabeur study only worked with financial variables, although one of the main
advantages of CatBoost is its ability to work with categorical variables as well.

The aim of this manuscript is to apply the CatBoost algorithm to the prediction of
company bankruptcy based on financial and categorical variables. The contribution
of this paper is its determination whether the application of non-financial variables
can also contribute to statistically better results than just the application of financial
variables. The novelty of this manuscript consists of the fact that, so far, no other
authors have used categorical variables in CatBoost to predict company bankruptcy.

This paper is structured as follows: the first part provides a literature overview, the
second part describes the research methodology of the used data sample, features,
CatBoost algorithm and methodological overview. The third section explains the
results and discussion. Finally, the last part of this paper includes concluding remarks.
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2 Literature Review

The current trend in the prediction of company bankruptcy uses various ensemble
methods such as AdaBoost (Zhou et al. 2016; Zieba et al. 2016), XGBoost (Son
etal. 2019; Tang et al. 2020; Zieba et al. 2016), Light GBM (Son et al. 2019), Grabit
(Sigrist and Hirnschall 2019) or EXGB (Zieba et al. 2016). The authors of these
studies generally demonstrated better performance of models that used one of these
techniques than the performance achieved by logistic regression, neural networks,
support vector machines, or random forest. Therefore, the literature review of this
manuscript focuses on the ensemble methods.

Zieba et al. (2016) used an imbalanced sample of 700 bankrupting and 10,000
non-bankrupting Polish companies dating from 2000 to 2013. By application of
several classification methods, this study showed that EXGB (AUC equal to 96%)
outperformed other methods such as XGBoost with AUC 95% or AdaBoost with
AUC at 92%. Therefore, all the above algorithms can be classified as boosting clas-
sification methods. Furthermore, the performance of these methods has shown their
importance in the prediction of the financial health of companies in the future.

Zhou et al. (2016) researched almost 20,000 Chinese listed companies. As part of
his study, Zhou did not directly address bankruptcy detection. However, he studied
listing status. Listing status expresses the different levels of company risk. Unlike
other studies, the Zhou research worked with four different risk categories in a
company. Contrary to other existing studies, the best results in the Zhou study were
not achieved by the boosting algorithm AdaBoost (this algorithm was the third-best
with an accuracy of 87%), but the best results were achieved by the discriminant
analysis (92%) and k-nearest neighbours (89%). These results could be caused by
the need to solve a multi-class classification task.

Son et al. (2019), on a sample of 977,940 Korean companies (of which 23,137
went bankrupt), proposed an end-to-end data analytic approach to overcome issues in
the company bankruptcy prediction area. This study included information on how to
deal with missing values of outliers and highly skewed distribution. The best results
among the five classification methods applied were achieved by XGBoost, with the
value of AUC at 88%.

Tang et al. (2020) used a new approach to predict bankrupting companies in a
balanced data sample with 424 Chinese companies. Instead of applying only financial
and categorical variables, this study also focused on the possibilities to predict the
financial health of companies through the words used in the company annual reports.
The authors of this study showed that models combining all three types of variables
achieved the best results. As only in a few studies, XGBoost achieved worse results
than other alternative neural networks in the Tang study.

Sigrist and Hirnschall (2019) studied different sample sizes (100, 200, 2,000
and 10,000), different default ratios (1%, 2%, 10% and 20%) and their effect on
the performance of the developed models. The study compared four classification
techniques, out of which the Grabit model achieved the best AUC results. The results
showed that the Grabit model could provide substantial and significant gains in levels
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of accuracy—for small sample sizes in particular. Furthermore, this model can also
achieve increased levels of accuracy for datasets of moderate or large sizes.

Jabeur et al. (2021) compared several classification methods in a study of French
companies from 2014 to 2016. The best results were achieved by CatBoost when
compared to the results achieved by other applied methods such as XGBoost, GBN
and neural network. CatBoost significantly exceeded the parameter of AUC compared
to the AUC of other methods. As part of the Jabeur study, the authors also showed
that it is possible to meaningfully predict a bankrupting company three years before
the expected bankruptcy is declared. The limit of the Jabeur study was, in addition
to a smaller data sample, that a smaller number of variables (18 financial variables)
was used, and no classification variables were applied. Nevertheless, the AUC value
the year before the bankruptcy was 99%, and the accuracy was 97%.

As the above overview of existing studies shows, the current trend of machine
learning in the prediction of company bankruptcy is mainly the application of
boosting algorithms such as XGBoost, AdaBoost, LightGBM or, more recently,
CatBoost. In all mentioned existing studies, where these methods have been applied,
except Tang et al. (2020), the results were better than results achieved by other
machine learning algorithms (e.g. the neural network, support vector machine).
Furthermore, the measured AUC values were mainly at the level of more than 88%),
and the CatBoost algorithm is no exception, with an AUC value of almost 100% in
a recently published study. Due to this reason, the aim of this paper is to apply the
CatBoost algorithm to predict bankrupting companies by financial and categorical
variables.

3 Research Methodology

The research methodology chapter is divided into the following parts: Sample details,
Features, CatBoost and Methodological Overview.

3.1 Sample Details

Financial data of Slovak SMEs was collected for 2019. European Union recommen-
dation no. 2003/361 defines SMEs as companies with a) number of employees below
250, and b) sales turnover below 50 million EUR or ¢) value of total assets below 43
million EUR. The data source of this paper was the Finstat database, which contains
financial statements of companies operating in Slovakia. Overall, 89,742 financial
statements were collected—~89,447 of the SMEs have not reached bankruptcy event
whilst 295 SMEs have experienced bankruptcy event.

Sector distribution of analyzed companies according to the NACE categorization
is listed in Table 1, along with the default rate. A sector with the highest default rate
is the Chemistry and plastics sector with a default rate of 1.79%. On the other hand,
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Table 1 Sector distribution—NACE categories

Sector Distribution % | Default | Sector Distribution % | Default
rate % rate %
Advertising 1.81 0.00 Intermediary activity |2.89 0.15
Agriculture 2.38 0.80 Law, consulting and | 6.98 0.16
and forestry accounting
Automobile 0.15 0.74 Media. publishing 1.54 0.15
industry and culture
Clothing and 0.59 0.94 Metalworking and 2.71 0.90
footwear metallurgy
Construction | 12.32 0.53 Production—other 0.40 0.00
Development | 3.37 0.17 Real estate 4.41 0.25
and civil
engineering
Education 0.99 0.34 Research and 1.33 0.34
development
Electrical 0.84 0.13 Retail 8.86 0.24
engineering
Energy and 0.63 1.41 Sales and 2.27 0.10
mining maintenance of
vehicles
Engineering 1.30 0.94 Service 5.44 0.10
Finance 1.89 0.12 Telecommunications | 0.28 0.39
Food 1.24 0.99 Tourism and 6.51 0.38
processing gastronomy
industry
Gambling 0.15 0.75 Transportation and 5.18 0.28
logistics
Health care 8.70 0.05 Waste management 0.47 0.71
Chemistry and | 0.69 1.79 Wholesale 7.47 0.40
plastics
Information 4.90 0.11 Wood and paper 1.32 0.59
technology

Source: own source

Adpvertising sector has achieved a default rate of almost 0%. The default rate of the
entire data sample is 0.33%, and therefore this data sample can be considered as
significantly imbalanced against positive class (bankruptcy event).
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3.2 Features

The collected data sample was used to calculate 26 financial ratios and 6 categor-
ical variables. These variables are among the most frequently used variables in
recent studies dealing with company bankruptcy. The list of these variables and
their formulas are listed in Table 2. This study works with three sets of variables:
a) all variables from Tab 2, b) 26 financial ratio variables, and c) six categorical
variables. These three sets of variables are then compared against one another by the
application of three different resampling methods.

Since the categorical variables are dataset specific, their explanation is provided
in the following paragraph. For the industrial sector, there were 32 categories iden-
tified—they are further specified in Table 1. For the number of employees, there
were three categories identified—micro (less than ten employees), small (less than
50 employees) and medium (less than 250 employees). All companies employed up
to 250 employees because the data sample consists only of SMEs. In the case of
organization forms, there were two categories—limited liability company and joint-
stock company, one of the most common forms of business in Slovakia. The member
of the board variable represented the number of management board members—the
values running from 1 to 12. None of the management boards in the data sample
had more than 12 members. Gender diversity variable was an indicator with two
values. The gender diversity variable equalled O if no woman was represented in
the management board and 1 if at least one woman was represented. As many as
half of the companies had at least one woman represented within their management
board. The last variable applied in this manuscript was the ownership which was
represented by eight categories: cooperative society, international—private, interna-
tional—public, private—domestic, statutory, owned by local government, foreign
and church-owned.

3.3 CatBoost

This manuscript has applied the CatBoost method as the only classification method.
CatBoost belongs to the gradient boosted binary trees. This algorithm aims to mini-
mize the loss function of a model by adding weak learners using a gradient-descent
like procedure. Unlike other gradient boosted methods, CatBoost can work with cate-
gorical features and looks for a very efficient optimal solution within its calculation.
(Dorogush et al. 2018).

Since the CatBoost algorithm works with binary decision trees, output function
h(x) has the following form (1):

J
hoo =D biluer (1
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Table 2 Financial and categorical features

Type Financial ratio Short name | Formula
Liquidity Current ratio CR Current assets/Current liabilities
Quick ratio QR (Current
Assets—Inventories—Prepaid)/Current
Liabilities
Leverage Debt to Equity D/E | DER Total liabilities/Total shareholders’ equity
ratio
Total debt to assets | DAR Total liabilities/Total assets
ratio

assets ratio

Long term debt to | LDAR

Long-term liabilities/Total assets

Shareholders’ EAR
equity to assets

Total shareholders’ equity/Total assets

Loans to assets ratio | LOAN

Total loans/Total assets

Interest coverage ICR
ratio

Earnings Before Interest Taxes/Interest
expense

Debt to EBIT ratio | FLR

Total Liabilities/Earnings Before Interest
Taxes

Debt to EBITDA DEBI
ratio

Total Liabilities/Earnings Before Interest
Taxes Depreciation & Amortization

Profitability | Return on equity ROE

Earnings Before Interest Taxes/Total
shareholders’ equity

Return on assets ROA Earnings Before Interest Taxes/Total
assets

Return on sales ROS Earnings Before Interest Taxes/Total sales
Return on ROI Earnings Before Interest Taxes/Cost of
investment Investment

Efficiency Asset turnover ratio | ATR Net sales value/Average of total assets
Receivables RTR Net sales value/Average of total
turnover ratio receivables
Inventory turnover | ITR Net sales value/Average of total inventory
ratio
Fixed asset turnover | FATR Net sales value/Average of fixed assets
ratio

Growth Receivable’s growth | RG (Receivables current year—Receivables

previous year)/Receivables previous year

Inventory growth 1G

(Inventory current year—Inventory
previous year)/Inventory previous year

principal business
operations growth

Income from IPBOG

(Income from principal business
operations current year—Income from
principal business operations previous
year)/Income from principal business
operations previous year

(continued)
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Table 2 (continued)

Type Financial ratio Short name | Formula
Sales growth SG (Sales current year—Sales previous
year)/Sales previous year
Other Free cash flow FCF In(Cash from Operations—Capital
(logarithm) Expenditures)
Working capital wC In(Current assets—Current liabilities)
(logarithm)
Total assets SIZE In(Total assets)
(logarithm)
Company age AGE In(Company age)
(logarithm)
Categorical Industrial sector SEC 32 categorical variables
Number of EMP 3 categorical variables
employees
Organisation form | ORG 2 categorical variables
Member of board BOAR 12 categorical variables
Gender diversity in | GEND 2 categorical variables
board
Ownership OWN 8 categorical variables

Source own source

where J represents the number of leaves, x corresponds to the explanatory variable,
b is the predicted value in the disjoint region, and R; corresponds to the tree’s leaves.
(Prokhorenkova et al. 2018).

So far, the CatBoost classification method has applied in the study of company
financial health by Jabeur et al. (2021) but only for financial ratios. Financial health
analysis through CatBoost using categorical variables has never been applied before.
CatBoost calculation in this manuscript used functions from package “catboost” of
version 0.16.5 in RStudio.

3.4 Methodological Overview

The methodological overview of this manuscript is shown in Fig. 1. The analytical
process of this study consists of 1) collection of financial data from the Finstat
database, 2) splitting sample into ten folds (nine folds for training sample and one
fold for testing sample—this approach is repeated ten times with each fold used
as a testing sample exactly once) 3) resampling of the training dataset (by three
methods—no resampling, random oversampling and SMOTE), 4) transformation
and scaling datasets 5) development of the CatBoost models, 6) model validation on
testing datasets, 7) calculation of final average performance metrics through tenfold
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Fig. 1 Methodological overview
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cross-validation and 8) comparison of performance metrics. tenfold cross-validation
was also applied by other authors like Liang et al. (2015), Tang et al. (2020) and
Wang et al. (2018). Studies to apply this approach achieve the most robust results
and higher results of performance metrics.

This manuscript uses metrics of accuracy, sensitivity, specificity, and AUC as
relevant performance metrics. Since the used data sample is highly imbalanced (295
to 89,447 companies), the AUC metric has been used as the main performance
metric. In addition, AUC provides aggregate measurement of performance across all
possible classification thresholds. Based on this metric, the best CatBoost model was
identified across the individual datasets used (all features, only financial features, only
categorical features) and the individual resampling methods (no resampling, random
oversampling, SMOTE).

4 Results and Discussion

Results obtained in this manuscript can be divided into three parts—descriptive statis-
tics, evaluation of the importance of used features, and evaluation of the performance
metrics for particular feature samples and resampling methods.

Table 3 provides an overview of the descriptive statistics for the financial ratios
used in this manuscript. Descriptive statistics (median and standard deviation) are
divided according to whether a company declared bankruptcy or not. Statistically
significant differences among medians were tested by the Kruskal-Wallis test. Signif-
icant differences between groups were observed only among the variables: Current
ratio (CR), Quick ratio (QR), Asset turnover ratio (ATR), Receivables turnover ratio
(RTR), Fixed asset turnover ratio (FATR) and Receivable’s growth (RG). As shown,
the companies declaring bankruptcy have achieved statistically significantly lower
values in all the above indicators, which can be explained by the decrease in their
liquidity and efficiency.

Relative feature importance in the form of a box plot achieved on all ten folds
and three resampling methods (30 measurements) is shown in Fig. 2. Figure 2 shows
that among the ten features with the highest relative feature importance, six can
be classified as leverage ratios and two as profitability ratios. Therefore, it can be
assumed that the unfavourable financial situation of acompany can be predicted based
on its level of debt and ability to generate profit. The feature importance gained from
CatBoost thus differs from the differences identified through the Kruskal-Wallis test
(mainly the liquidity and efficiency ratios). These results also contradict the study by
Jabeur et al. (2021), which considered profitability and liquidity ratios as the most
relevant features to detect problems in a company’s financial health.

As far as categorical variables are concerned, the greatest relative importance has
been achieved by the classification of a company into an industrial sector. Neverthe-
less, the relative feature importance for this variable is within the weaker half of all
features. The relative feature importance of the other categorical features was one of
the lowest among all the tested variables. Number of employees, organization form,
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Table 3 Descriptive statistics

Feature No bankruptcy Bankruptcy Krusk.- Wall. t P-value
Median St.dev. Median St.dev.

CR 0.55 183.59 0.33 3.19 0.006 *x

QR 0.84 458.22 0.60 3.21 0.049 *

DER 0.69 18,577.60 0.25 53.93 0.291

DAR 0.60 89.88 0.95 122.21 0.059

EAR 0.40 89.88 0.05 122.21 0.059

LDAR 0.00 6.06 0.02 12.49 0.102

LOAN 0.00 0.70 0.00 8.88 0.155

FLR 1.70 18,577.60 1.25 55.10 0.292

ICR 100.00 11,450.69 3.99 20,352.53 0.111

DEBI 2.17 29,241.63 —0.48 333.89 0.406

ROE 0.12 74.57 0.09 9.09 0.201

ROA 0.04 30.29 —0.04 120.07 0.115

ROS 0.03 134.96 —0.05 217.45 0.669

ROI 0.04 30.28 —0.03 119.15 0.118

ATR 1.57 55.88 0.76 2.37 0.000 woHE

RTR 7.76 7365.48 3.44 212.75 0.001 ok

ITR 1.90 44,326.19 3.68 2554.11 0.040

FATR 3.39 19,133.43 1.54 179.24 0.013 *

RG 0.06 417.02 —0.18 1.22 0.000 HoAk

IG 1.00 176.04 0.00 2531.27 0.329

IPBOG —0.18 867.09 —0.48 240.38 0.338

SG 0.05 4943.88 —0.18 2.34 0.226

FCF —-0.27 63.81 —0.03 50.87 0.986

wC 0.30 86.48 —0.05 109.45 0.091

Source: own source based on calculation in RStudio

members of the board, gender diversity in the board or company ownership did not
have any significant impact on whether the company will declare bankruptcy in the
coming year or not.

Table 4 contains achieved values of performance metrics for created CatBoost
models on three feature samples and three resampling methods. Based on results of
AUC metrics, it can be assumed that a) the best model achieved AUC of 98.12%
with random oversampling, and both financial and categorical variables b) random
oversampling overcame values of both SMOTE and no resampling approach c) the
combination of financial and categorical variables has always achieved better results
than just financial variables—this does not apply to no resampling approach—but this
difference was not statistically significant d) for the application of only six categorical
variables, AUC was at least 60.95% level, and application of data resampling has
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Fig. 2 Relative feature importance by CatBoost

Table 4 Performance metrics for CatBoost

Resampling Features Accuracy | Sensitivity | Specificity | AUC Sign
Without resampling Categorical | 65.25% 51.70% 65.31% 60.95% | ***

Financial 96.03% 90.01% 96.05% 96.80%

Both 93.68% 92.34% 93.68% 96.30%

Random oversampling | Categorical | 66.60% 74.23% 66.57% 73.23% | ***

Financial 93.27% 95.44% 93.27% 97.77%

Both 94.79% 93.64% 94.79% 98.12%
SMOTE Categorical | 69.71% 67.42% 69.72% 7211% | ***

Financial 93.75% 94.78% 93.75% 97.711%

Both 95.16% 93.15% 95.17% 98.00%

Source: own source based on calculation in RStudio



CatBoost: The Case of Bankruptcy Prediction 15

achieved values up to 72.11%. These results are comparable to the study by Jabeur
et al. (2021), in which the AUC of the developed CatBoost model was 99.4% and
accuracy 97.4%.

5 Conclusion

The aim of this manuscript was to apply the CatBoost algorithm to the prediction
of company bankruptcy based on financial and categorical data. This manuscript
has brought the following five findings: 1) there is a difference in the selection of
relevant features based on standard mathematical techniques (Kruskal-Wallis test) —
liquidity and efficiency ratios were preferred—and based on data mining techniques
(CatBoost) —leverage ratios were preferred; 2) out of all categorical features, the
most relevant variable was the classification into the industrial sector, other categor-
ical variables were not relevant 3) combination of categorical and financial ratios in
CatBoost models can bring better results, but these results are not statistically signifi-
cantly better, 4) CatBoost model developed on resampled data sample achieves better
performance metrics than the model not created on resampled data sample, and 5)
CatBoost achieves very interesting results even on large data samples (accuracy 94+
%, AUC 98+ %). Based on these findings, we can conclude that CatBoost models
have the potential to achieve high predictive performance. This performance is even
slightly better when categorical variables are used. However, the vast majority of
these variables make only a small contribution to the improvement of the created
models’ performance metrics. These findings should be considered by managers or
institutions such as banks when creating their own default prediction models.

This manuscript, however, also has its limitations. The first limitation is the
composition of the data sample, which consists of Slovak small and medium-sized
enterprises. The data sample structure across industrial sectors copies the representa-
tion of these sectors in the Slovak economy and information about relevant features
can only be transferred to comparable small open economies in Central and Eastern
Europe. The second limitation is the range of used categorical variables. The ratio
between financial and categorical variables was 28:6 and thus, financial variables
significantly dominated over the categorical variables. Possible improvement of the
prediction model with all variables compared to the model with only financial vari-
ables could have been more significant had the sample with categorical data contained
more variables. The last limitation can be the blackbox character of the developed
model. While in the case of Altman’s Z-score, there is easily applicable equation,
in the case of findings of this manuscript, only information about the performance
metrics of the developed model is provided. This partially complicates the possible
cross-validation of these findings on other datasets.

This study does not cover all areas of possible future research. Future studies
could therefore focus on the application of CatBoost to data samples from other
countries (large economies like the USA or China) or financial statements prepared
with different periodicity (e.g. quarterly financial reports). It is also recommended



