Fundamentals of

Persgn Centred
Healthcare Practlce

FUNDAMENTALS

TANVA\ McCE AV

CATHY BULLEY
DONNABROWN |
AILSA MclyllllLAm \ i
SUZANNE\MARTIN

WILEY Blackwell






Fundamentals of

Person-Centred
Healthcare Practice






Fundamentals of

Person-Centred
Healthcare Practice

EDITED BY
Brendan McCormack

Queen Margaret University
Edinburgh, UK

Tanya McCance

Ulster University
Northern Ireland, UK

Cathy Bulley

Queen Margaret University
Edinburgh, UK

Donna Brown

Ulster University
Northern Ireland, UK

Ailsa McMillan

Queen Margaret University
Edinburgh, UK

Suzanne Martin

Ulster University
Northern Ireland, UK

WILEY Blackwell



This edition first published 2021
© 2021 John Wiley & Sons Ltd

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or transmitted,
in any form or by any means, electronic, mechanical, photocopying, recording or otherwise, except as
permitted by law. Advice on how to obtain permission to reuse material from this title is available at
http://www.wiley.com/go/permissions.

The right of Brendan McCormack, Tanya McCance, Cathy Bulley, Donna Brown, Ailsa McMillan and
Suzanne Martin to be identified as the author(s) of the editorial material in this work has been asserted
in accordance with law.

Registered Office(s)
John Wiley & Sons, Inc., 111 River Street, Hoboken, NJ 07030, USA
John Wiley & Sons Ltd, The Atrium, Southern Gate, Chichester, West Sussex, PO19 85Q, UK

Editorial Office
9600 Garsington Road, Oxford, OX4 2DQ, UK

For details of our global editorial offices, customer services, and more information about Wiley products visit
us at www.wiley.com.

Wiley also publishes its books in a variety of electronic formats and by print-on-demand. Some content that
appears in standard print versions of this book may not be available in other formats.

Limit of Liability/Disclaimer of Warranty

The contents of this work are intended to further general scientific research, understanding, and discussion
only and are not intended and should not be relied upon as recommending or promoting scientific method,
diagnosis, or treatment by physicians for any particular patient. In view of ongoing research, equipment
modifications, changes in governmental regulations, and the constant flow of information relating to the use
of medicines, equipment, and devices, the reader is urged to review and evaluate the information provided in
the package insert or instructions for each medicine, equipment, or device for, among other things, any
changes in the instructions or indication of usage and for added warnings and precautions. While the
publisher and authors have used their best efforts in preparing this work, they make no representations or
warranties with respect to the accuracy or completeness of the contents of this work and specifically disclaim
all warranties, including without limitation any implied warranties of merchantability or fitness for a particular
purpose. No warranty may be created or extended by sales representatives, written sales materials or
promotional statements for this work. The fact that an organization, website, or product is referred to in this
work as a citation and/or potential source of further information does not mean that the publisher and
authors endorse the information or services the organization, website, or product may provide or
recommendations it may make. This work is sold with the understanding that the publisher is not engaged in
rendering professional services. The advice and strategies contained herein may not be suitable for your
situation. You should consult with a specialist where appropriate. Further, readers should be aware that
websites listed in this work may have changed or disappeared between when this work was written and when
it is read. Neither the publisher nor authors shall be liable for any loss of profit or any other commercial
damages, including but not limited to special, incidental, consequential, or other damages.

Library of Congress Cataloging-in-Publication Data

Names: McCormack, Brendan, editor.

Title: Fundamentals of Person-Centred Healthcare
Practice. / [edited by] Brendan McCormack, Tanya McCance,

Cathy Bulley, Donna Brown, Ailsa McMillan, Suzanne
Martin.

Description: First edition. | Hoboken, NJ : Wiley-Blackwell, 2020. |
Includes bibliographical references and index.

Identifiers: LCCN 2020024722 (print) | LCCN 2020024723 (ebook) | ISBN
9781119533085 (paperback) | ISBN 9781119533092 (adobe pdf) | ISBN
9781119533023 (epub)

Subjects: MESH: Patient-Centered Care | Personhood

Classification: LCC R727.3 (print) | LCC R727.3 (ebook) | NLM W 84.7 |
DDC 610.69/6—dc23

LC record available at https://Iccn.loc.gov/2020024722

LC ebook record available at https://Iccn.loc.gov/2020024723

Cover Design: Wiley
Cover Image: © Tim Bird/Getty Images

Set in 9.5/12pt Myriad Pro by SPi Global, Pondicherry, India

0 9 8 7 6 5 4 3 21


http://www.wiley.com/go/permissions
http://www.wiley.com

We dedicate this book to all the persons we have worked with and learned from over the
many years of practice, teaching and research. We are indebted to all of you for
reminding us to ‘always be curious’






Contents

List of contributors
Foreword
Acknowledgement
Editor Biographies
Introduction

SECTION 1 The Person in Person-Centred Practice

Chapter 1 The person in person-centred practice
Brendan McCormack, Tanya McCance, and Jan Dewing

Introduction

Who am 1?7

What does it mean to be a person?

Personhood

Persons, personhood and person-centred practice
Conclusion

Summary

References

Further reading

Chapter 2 What is person-centredness?
Brendan McCormack, Tanya McCance, and Suzanne Martin

Introduction

The values of person-centredness
Person-centredness and related concepts
Person-centred practice

Person-centred culture

Conclusions

Summary

References

Further reading

Chapter 3 The Person-centred Practice Framework
Tanya McCance and Brendan McCormack

Introduction
What is person-centred practice?

Xvii
XXi
xXXiii
XXV
XXVii

14
15
16
17
19
20
20
21

22

23

24
24



Contents

Chapter 4

Chapter 5

Chapter 6

Introducing the Person-centred Practice Framework
Prerequisites

The practice environment

Person-centred processes

Person-centred outcomes

Applying the framework in practice

Conclusions

Summary

References

Further reading

Knowing self
Donna Brown and Savina Tropea

Introduction

Understanding and defining self: different perspectives

Different aspects of self

The journey through ‘knowing self’: tools and approaches

The importance of self-knowledge for developing healthful cultures
Using reflection to know self

Creating the conditions to know self and others

Conclusion

Summary

References

Flourishing as humans
Brendan McCormack, Tanya McCance, and Jan Dewing

Introduction

What is human flourishing?
Conditions for human flourishing
A resting place

Summary

References

Further reading

Professionalism and practising professionally
Caroline Gibson, Kath MacDonald, and Deirdre O’Donnell

Introduction

Practising professionally

Standards for professional practice

Maintaining professional standards

Legal and ethical responsibilities

Person-centredness, professionalism and organisational structures
Creating person-centred cultures

Conclusion

Summary

References

25
26
27
29
29
30
30
30
31
32

33

34
34
35
36
37
38
38
39
39
40

141

42
43
45
49
49
50
50

51

52
52
53
54
55
56
57
58
58
60



Contents

Chapter 7 The future nurse, midwifery and allied health professional 61
Suzanne Martin, Charlotte McArdle, and Ed Jesudason
Introduction 62
Professionalism and person-centredness 63
Step 1 - Build the initial team 65
Step 2 - Identify what we can do 65
Step 3 - Co-create the vision 65
Step 4 — Co-design the solution 65
Step 5 — Co-delivery 66
Step 6 — Co-evaluate 66
Challenges to professionalism 66
Curricula content 67
Conclusion 69
Summary 69
Acknowledgements 70
References 70
Further reading 70
SECTION 2 Being Person-centred 71
Chapter 8 Communicating and relating effectively 73
Duncan Pentland, Helen Riddell, and Lindsey Regan
Introduction 74
Framing communication - definitions and basic concepts 75
Fundamental ideas in person-centred communication 76
Strategies for putting person-centred communication into action 79
Conclusion 80
Summary 81
References 81
Further reading 81
Chapter 9 Systems to support person-centred decision making 83
Amanda Stears and Dawn Jansch
Introduction 84
What is decision making? 84
Service user perspectives 86
Person-centred decision making 87
The value of shared decision making 88
Multidisciplinary team 88
Organisational decision making 20
Summary 91
References 92
Further reading 92
Chapter 10 Connecting with others 93

Brighide Lynch, Derek Barron, and Lesley McKinlay

Introduction 94
Relationship with self: emotional intelligence 95



Contents

Chapter 11

Chapter 12

Chapter 13

Relationship with colleagues

Relationships with the person and their family
Conclusion

Summary

References

Further reading

The physical environment
Suzanne Martin, Assumpta Ryan, and Fiona Maclean

Introduction

Ward layout and room type

Acoustic environment (noise reduction)

Lighting (natural daylight and artificial light)

Views, exposure and access to nature

How can a better environment be provided to service users?
Conclusion

Summary

References

Further reading

Working with persons’ beliefs and values
Suzanne Martin, Lisa Luhanga, and Catherine Wells

Introduction

Beliefs, values and person-centredness
Personal beliefs and values

Professional values

Respecting all beliefs and values
Contemporary considerations and challenges
Beliefs and values in person-centred practice
Conclusion

Summary

References

Further reading

Engaging meaningfully and effectively
Ailsa Espie, Georgios Tsigkas, and Donna Brown

Introduction

Engaging authentically

Levels of engagement

Human agency and reflexivity

Challenging the status quo and non-person-centred practices
Conclusion

Summary

References

Further reading

97
98
100
100
100
101

103

104
105
105
106
106
109
110
110
110
111

113

114
114
115
115
116
117
118
119
119
119
120

121

122
122
123
124
125
126
127
127
127



Chapter 14

Chapter 15

Chapter 16

SECTION 3
Chapter 17

Sharing in decisions
Jean Daly Lynn, Assumpta Ryan, and Fiona Kelly

Introduction

Shared decision making with service users

Shared decision making in action

Opportunities and challenges with shared decision making
Shared decision making and cognitive impairment
Conclusion

Summary

References

Further reading

Being sympathetically present
Tanya McCance, Brendan McCormack, Karl Tizzard-Kleister,
and Lynn Wallace

Introduction

Understanding sympathetic presence
Being present in the moment
Conclusion

Summary

References

Further reading

Providing holistic care
Neal F. Cook and Michelle L. Elliot

Introduction

The concept of holism

People, healthcare and holism

Factors influencing holistic provision of care
Providing holistic care

Upholding the holistic gaze

Conclusion

Summary

References

Further reading

Person-Centredness in Health and Social Care Systems

Sociopolitical context in person-centred practice
Deborah Baldie, Tanya McCance, and Brendan McCormack

Introduction

Strategic leadership

Health and social care policy
Strategic frameworks
Workforce developments
Conclusion

Contents

129

130
130
131
133
135
136
137
137
138

139

140
141

143
145
145
146
146

147

148
149
150
151
152
153
155
155
156
156

157
159

160
160
161
162
163
166



Contents

Chapter 18

Chapter 19

Chapter 20

Chapter 21

Summary
References
Further reading

Being person-centred in the acute hospital setting
Christine Boomer, Bill Lawson, and Robert Brown

Introduction

An overview of person-centredness in the acute hospital setting
Person-centred moments versus consistent person-centred practice
The impact of the practice environment on person-centredness
in acute settings

How can we move beyond person-centred moments in acute
hospital settings?

Conclusion

Summary

References

Further reading

Person-centred rehabilitation
Jackie Gracey and Ailsa McMillan

Introduction

What is rehabilitation?

Who can participate in person-centred rehabilitation?
Person-centred processes

Conclusion

Summary

References

Further reading

Being person-centred in community and ambulatory services
Caroline Dickson and Lorna Peelo-Kilroe

Introduction

The rich learning environments in community contexts
Knowing what matters to you being in the community
Stepping stones to enable you to be your best self in practice
Community contexts as flourishing workplaces

Conclusion

Summary

References

Further reading

Experiencing person-centredness in long-term care
Kevin Moore and Fiona Kelly

Introduction

Residential and long-term care: supporting quality of life
Choosing the right long-term care setting and holding that
difficult conversation

167
167
168

169

170
170
171

172

174
175
176
176
177

179

180
181
183
184
187
187
188
188

189

190
191
191
193
194
196
196
197
197

199

200
201

202



Contents

The transition from ‘home’ to ‘home’ 203
Nursing and caring expertise in residential care settings 204
Dignity and the importance of effective communication and
interpersonal skills 205
Conclusion 206
Summary 206
References 207
Further reading 208
Chapter 22 Being person-centred in mental health services 209
David Banks, Josianne Scerri, and Jessica Davidson
Introduction 210
How rights-based approaches can inform person-centred care
of people experiencing mental distress 210
Implementing the Person-centred Practice Framework in the
context of mental distress and trauma informed practice 213
The necessity of developing a shared understanding 216
Story telling as a means of therapeutic engagement 216
Conclusion 217
Summary 217
References 218
Chapter 23 Person-centred support for people with learning disabilities 219
Owen Barr, Martina Conway, and Vidar Melby
Introduction 220
Definition of a person with a learning disability 221
Person-centred principles that have underpinned services for people
with learning disabilities 222
The ongoing need for a person-centred framework that is evidenced
in practice 223
Delivering person-centred health and social care services for people
with learning disabilities 224
Conclusion 227
Summary 227
References 228
Further reading 228
Chapter 24 Being person-centred in maternity services 229
Honor MacGregor and Patricia Gillen
Introduction 230
Contemporary maternity care 230
Being professionally competent as a midwife 231
Power sharing in person-centred maternity care 232
Enabling person-centred maternity care through shared decision making 233
Conclusion 234
Summary 235
References 235

Further reading 236



Contents

Chapter 25

Chapter 26

Chapter 27

SECTION 4

Chapter 28

Being person-centred in children’s services
Ruth Magowan and Brian McGowan

Introduction

Person-centred processes
Working with the person’s beliefs and values
Engaging authentically
Sharing decision making
Being sympathetically present
Working holistically
Conclusion

Summary

References

Further reading

Being person-centred when working with people living
with long-term conditions
Anne Williams, Suzanne Martin, and Vivien Coates

Introduction

The context and challenges of living with a long-term condition
Healthcare system design

Supporting people with long-term conditions

Assessment in the context of providing holistic care

Critical perspectives

Conclusion

Summary

References

Further reading

Palliative and end of life care services
Antonia Lannie, Erna Haraldsdottir, and Juliet Spiller

Introduction

Key strategic drivers reflecting the person-centred macro context
of palliative care

Prerequisites: being a person-centred practitioner in palliative care
The context of palliative care and person-centred practice
Person-centred processes in palliative care

Challenges to person-centred outcomes in palliative care
Summary

References

Further reading and resources

Approaches to Learning and Development for
Person-Centred Practice

Being an active learner
Jan Dewing and Brighide Lynch

Introduction
What is active learning?

237

238
239
240
240
241

242
242
244
245
245
246

247

248
248
249
251
253
254
255
255
255
256

257

258

259
259
261
262
263
264
264
265

267

269

270
270



Contents

Our primary senses as the foundation for learning 271
Multiple intelligences 271
What makes active learning necessary for human flourishing? 272
Active learning and the Person-centred Practice Framework 273
Active learning in class-based learning 274
Active learning in the workplace 274
Conclusion 277
Summary 277
References 277
Further reading 278
Chapter 29 Knowing and becoming through reflective learning 279
Donna Brown and Kristina Mountain
Introduction 280
Reflection for person-centred practice 280
In pursuit of knowing and becoming 281
Creating communicative spaces 282
Working with the challenges of knowing and becoming 284
Linking knowing and becoming to experiences from practice 284
Creating the conditions for knowing and becoming 285
Conclusion 286
Summary 286
References 287
Further reading 287
Chapter 30 Becoming a critical thinker 289
Neal F. Cook, Sonyia McFadden, and Lindsey Regan
Introduction 290
What is critical thinking? 290
The importance of critical thinking in practice 291
Enablers and inhibitors of critical thinking 293
The journey of becoming and being a critical thinker 295
Understanding self in becoming and being a critical thinker 296
Conclusion 296
References 297
Further reading 297
Chapter 31 Developing and supporting practice educators 299
Fiona Stuart, Lucia Ramsey, and Jacinta Lynch
Introduction 300
Person-centred learning cultures 301
Learning processes 302
Evaluation processes 304
Evaluating your role and responsibility 305
Summary 306
References 306

Further reading 307



Contents

Chapter 32

Chapter 33

Chapter 34

Index

Being curious through research and knowledge exchange
Cathy Bulley, Margaret Smith, and Alison Williams

Introduction

Person-centred values and principles in research and knowledge exchange
Starting off: developing ideas for research and knowledge exchange
through conversation

Continuing: developing ways of addressing research questions

and knowledge exchange topics

Moving forward: ensuring that our work has positive impacts on people
Conclusion

Summary

References

Further reading

Being a lifelong learner
Lindesay Irvine, Patricia Gillen, and Owen Barr

Introduction

Lifelong learning and its relationship to person-centredness
Practice learning as adult learners

How we learn, and its effect on practice learning
Developing reflexivity in learning

Conclusion

Summary

References

Further reading

The future of person-centred practice - a call to action!
Brendan McCormack, Tanya McCance, Donna Brown, Cathy Bulley,
Ailsa McMillan, and Suzanne Martin

The need for conceptual and theoretical clarity
The KISS Principle

Resting place

References

309

310
31

31

313
315
316
316
316
317

319

321
321
326
327
328
329
329
330
330

331

332
335
336
336

339



List of contribut

Deborah Baldie
NHS Tayside and Queen Margaret University,
Edinburgh, Scotland, UK

David Banks
Queen Margaret University, Edinburgh,
Scotland, UK

Owen Barr
Ulster University, Northern Ireland, UK

Derek Barron
Erskine, Bishopton, Scotland, UK

Christine Boomer

Ulster University, Northern Ireland, UK
and

South Eastern Health and Social Care Trust

Donna Brown
Ulster University, Northern Ireland, UK

Robert Brown
Western Health and Social Care Trust, Derry,
Northern Ireland, UK

Cathy Bulley
Queen Margaret University, Edinburgh,
Scotland, UK

Vivien Coates

Ulster University, Northern Ireland, UK
and

Western Health and Social Care Trust,
Londonderry, Northern Ireland, UK

Martina Conway
Health Service Executive, Letterkenny,
Republic of Ireland

Neal F. Cook
Ulster University, Northern Ireland, UK

Jean Daly Lynn
Ulster University, Northern Ireland, UK

Jessica Davidson
NHS Lothian and Queen Margaret University,
Edinburgh, Scotland, UK

Jan Dewing
Queen Margaret University, Edinburgh,
Scotland, UK

Caroline Dickson
Queen Margaret University, Edinburgh,
Scotland, UK

Michelle L. Elliot
Queen Margaret University, Edinburgh,
Scotland, UK

Ailsa Espie
Queen Margaret University, Edinburgh,
Scotland, UK

Caroline Gibson
Queen Margaret University, Edinburgh,
Scotland, UK

Patricia Gillen

Southern Health and Social Care Trust
and

Ulster University, Northern Ireland, UK



List of contributors

Jackie Gracey
Ulster University, Northern Ireland, UK

Erna Haraldsdottir

Queen Margaret University, Edinburgh,
Scotland, UK

and

St Columba’s Hospice, Edinburgh, Scotland, UK

Lindesay Irvine
Queen Margaret University, Edinburgh,
Scotland, UK

Dawn Jansch

Queen Margaret University, Edinburgh,
Scotland, UK

and

Western General Hospital, Edinburgh
Scotland, UK

Ed Jesudason
NHS Lothian, Edinburgh, Scotland, UK

Fiona Kelly
Queen Margaret University, Edinburgh,
Scotland, UK

Antonia Lannie

University of Dundee, Dundee, Scotland, UK

Bill Lawson
Queen Margaret University, Edinburgh,
Scotland, UK

Lisa Luhanga
Queen Margaret University, Edinburgh,
Scotland, UK

Brighide Lynch
Ulster University, Northern Ireland, UK

Jacinta Lynch
Milesian Manor Lifestyle Care Home,
Magherafelt, Northern Ireland, UK

Kath MacDonald
Queen Margaret University, Edinburgh,
Scotland, UK

Honor MacGregor

NHS Tayside and Queen Margaret University,

Edinburgh, Scotland, UK

Fiona Maclean
Queen Margaret University, Edinburgh,
Scotland, UK

Suzanne Martin
Ulster University, Northern Ireland, UK

Ruth Magowan
Queen Margaret University, Edinburgh,
Scotland, UK

Charlotte McArdle
Department of Health, Belfast, Northern
Ireland, UK

Tanya McCance
Ulster University, Northern Ireland, UK

Brendan McCormack
Queen Margaret University, Edinburgh,
Scotland, UK

Sonyia McFadden
Ulster University, Northern Ireland, UK

Brian McGowan
Ulster University, Northern Ireland, UK

Lesley McKinlay
Queen Margaret University, Edinburgh,
Scotland, UK

Ailsa McMillan
Queen Margaret University, Edinburgh,
Scotland, UK

Vidar Melby
Ulster University, Northern Ireland, UK

Kevin Moore
Ulster University, Northern Ireland, UK



Kristina Mountain
Queen Margaret University, Edinburgh, Scotland, UK

Deirdre O’'Donnell
Ulster University, Northern Ireland, UK

Lorna Peelo-Kilroe
Health Service Executive, Dublin, Republic of
Ireland

Duncan Pentland
Queen Margaret University, Edinburgh,
Scotland, UK

Lucia Ramsey
Ulster University, Northern Ireland, UK

Lindsey Regan
University of Central Lancashire, Preston, UK

Helen Riddell
Queen Margaret University, Edinburgh, Scotland, UK

Assumpta Ryan
Ulster University, Northern Ireland, UK

Josianne Scerri

University of Malta and Kingston

and

St George’s Medical School, University of London

Margaret Smith
Queen Margaret University, Edinburgh, Scotland, UK

Juliet Spiller
Marie Curie Hospice, Edinburgh, Scotland, UK

Amanda Stears
Queen Margaret University, Edinburgh,
Scotland, UK

List of contributors

Fiona Stuart
University of the West of Scotland, Paisley,
Scotland, UK

Karl Tizzard-Kleister
Ulster University, Northern Ireland, UK

Angie Titchen

Independent Researcher and Transformative
Facilitator

Activist/Eco-Warrior and

Critical-creative Companion

Savina Tropea
Queen Margaret University, Edinburgh,
Scotland, UK

Georgios Tsigkas
Queen Margaret University, Edinburgh,
Scotland, UK

Lynn Wallace
Queen Margaret University, Edinburgh,
Scotland, UK

Catherine Wells
Ulster University, Northern Ireland, UK

Alison Williams

Queen Margaret University, Edinburgh,
Scotland, UK

and

Parkinson’s UK

Anne Williams
Queen Margaret University, Edinburgh,
Scotland, UK






Foreword

The whole of this ground-consolidating, forward-looking book is far greater than the sum of
its parts. Exquisitely designed and written, it builds on decades of rigorous research and schol-
arly inquiry in and on person-centred practice in healthcare in the UK and around the world.
Individuals, teams, workplaces and some organisations have aspired to make this practice a
reality. However, in recent years, person-centred practice has only become possible for
‘moments’ due to complex cultural and socio-political contextual reasons that have forced
nursing, for example, to go back, almost full circle, to a 215 century version of 20™ century
task-focussed care. In the UK, these reasons include severe cost-cutting in the National Health
Service, resulting in a lack of resources and time to build healthcare systems that support
authentic, person-centred practice. Another reason, worldwide at this very moment, is the
COVID-19 pandemic.

Writing this foreword, therefore, has been an emotional experience for me because | have
been fortunate to play a small and exciting part in a worldwide movement that has enabled
health and social care professionals to become person-centred practitioners, leaders, educa-
tors, facilitators, life-long-learners, practice developers and researchers. So for me, the ‘whole’
of this book that goes beyond the sum of its parts, is that it offers hope and a way for recovery
towards authentic person-centred practice, at every level of healthcare. The way in this book
is a lifelong learning adventure, so the book is crafted for pre-registration students, experienced
practitioners, leaders, practice and systems innovators and all those in between. This means
that we can dive into parts that are relevant to us as we become more person-centred and
progress through our careers.

At the heart of the book is the dynamic Person-Centred Practice Framework, created and
fine-tuned by Brendan and Tanya and tested by practitioners nationally and internationally.
With an aesthetic minimalism, the theoretical framework reveals the macro context, prerequi-
sites and person-centred processes that come together to create a desired outcome of a health-
ful culture in which receivers and givers of care flourish.

As if a piece of music, the book weaves the Framework through a four-part structure that
enables chapter authors to improvise their unique contribution to the whole. Concepts and
constructs of the framework, set out in the first and second sections, flow and harmonise
through the third and fourth that are concerned with person-centred practice in different
health and social care contexts and facilitating learning and development respectively.

There is an interactive and unifying style of writing and design used by the many authors
that lifts the book above being merely a linear textbook to the musical qualities of flow and
integration. For example, authors show how the Framework interconnects and fits with the
approaches, concepts, models or principles relevant to their professions, roles, service users,
students, colleagues, service contexts or learning environments. They also speak directly to us
readers as they offer a variety of reflexive, embodied, creative and imaginative activities (alone
or with others). They enable us to engage with the whole of ourselves, as we dive into relevant
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m concepts, constructs, dilemmas and challenges of knowing self as a person and active learner
and being person-centred within a particular nuanced context. These activities are enriched
by web links, clinical vignettes and discussions about what we might have uncovered. Further
insights, strategies and practices are offered that we may not have reached ourselves, for
instance, on how to reflect upon and re-appraise our practices, help our learning, develop and
care for ourselves and create cultures of effectiveness in our workplaces.

So just as a piece of music can jolt us into our bodies and emotions and then being still and
silent to go deeper into ourselves to reflect upon what matters to us, this book jolts us to
examine issues in relation to our past, current and future practices as well as our ways of active
learning, knowing, being and becoming. Thus, it can help us embody or internalise the Frame-
work in our own being and practice.

| finish with a haiku that captures the most important thing for me about this book, at this
time in our world’s history. | wish you well. You are the future.

Singing the circle round

A call to action
Person-centredness for all
Human flourishing!

Decision-makers!
For moral healthcare systems
This book is a gift

Exemplar for all
Showing how to enculture
Person-centredness

Angie Titchen
July 2020
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Dear reader, welcome to our book on the fundamentals of person-centred practice. We are
delighted to work with you through the chapters of this book to enable you to explore the
essence of practice and to enhance your understanding of person-centredness within a wide
variety of healthcare contexts. You might be a student starting out on your professional journey
and excited to learn about your discipline; a newly qualified professional grappling with the
realities of practice; an established practitioner or healthcare worker with many years of experi-
ence wanting to reaffirm your passion and commitment to trying to make a difference; or a
leader aiming to harness a shared vision for your team or organisation that transcends day-to-
day professional differences. Whilst we have framed this book in the context of the fundamen-
tals of practice, we believe it has something to offer everyone, regardless of your healthcare
discipline or where you might be on your career pathway. But why bother, you might ask, as
person-centredness in healthcare has been a focus for many years and is now firmly embedded
in the language of healthcare. However, it is our contention that despite a continuous focus on
developing healthcare services and practices that place the person at the centre of decision
making, the reality and rhetoric of practice are sometimes difficult to dissect!

Let’s imagine that someone you love becomes very unwell and has to be admitted to hos-
pital. As a professional, you will have an expectation of the kind of care you want them to
experience and what'’s more, you will instinctively know when their care meets your standard.
It might not always be clear what members of that healthcare team are doing that makes it a
good experience, but it will feel right and you will feel your loved one is in safe hands. Now
let’s go to a place in your mind where your loved one is getting sicker and no-one seems to
know what is happening, nor does there seem any sense of urgency to find out, and, worse
still, it gives you a sense that no-one cares.
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Understanding what makes the difference between these two scenarios and how you can
improve the experience of care for everyone is at the heart of this book. If you want to make
a difference to practice that ensures all service users and families have a positive experience
of caree, and that you and other staff are also recognised as persons rather than cogs in a wheel,
then this book is written for you!

Our desire for all service users and staff to experience person-centredness in their daily
contact with healthcare systems may seem like idealism, given that no system is perfect. As a
multiprofessional editorial team, we are highly aware that there are challenges in healthcare
systems that impact on the development of person-centred workplace cultures. This book is
grounded in the realities of practice and our aspiration is to offer a common language that will
create a shared understanding of person-centred practice, in the hope that it will generate an
impetus for practice change. A shared language is essential if we are to bring about system-
wide change. Whilst person-centredness permeates healthcare strategy and policy, the reality
is that often stakeholders aren’t actually talking about the same thing. We also see this dilemma
in the published literature with interchangeable use of terms such as family-centred, patient-
centred and relationship-centred, leading to arguments that person-centredness is ‘too difficult
to define’

Furthermore, we see this very issue reflected in the campaigns calling for a refocusing on
compassion, caring and kindness. Whilst these are important values within healthcare systems,
the challenge is how they manifest in our and other people’s behaviours and the influence of
attitudinal and moral factors. A shared language is the foundation that supports the
development of a shared understanding of person-centred practice and the issues that need
to be addressed in order to bring about sustainable change. At the level of principle, the
understanding of person-centredness is well rehearsed and involves treating people as
individuals, respecting their rights as persons, building mutual trust and understanding, and
developing therapeutic relationships. Central to this is our explicit focus on all people as
persons and the promotion of workplace cultures that promote the well-being of those provid-
ing as well as receiving services. This shared understanding, however, needs to be more than
an emphasis on the commonly agreed principles that underpin person-centredness. There
needs to be an understanding of how these principles can be implemented in practice in order
to bring about a positive outcome, that being the development of healthful cultures that
enable flourishing for all.

We believe this book offers a unique perspective on person-centredness viewed through the
lens of the Person-centred Practice Framework of McCormack and McCance, which is a theoreti-
cal model developed from practice, for use in practice. The framework has evolved over two
decades of research and development activity and has made a significant contribution globally
to the landscape of person-centredness. Not only does it enable the articulation of the dynamic
nature of person-centredness, recognising complexity at different levels in healthcare systems,
but it offers a common language and a shared understanding of person-centred practice. The
Person-centred Practice Framework is used in this book to illuminate the different components
that make up person-centredness but, more importantly, how these different components
connect to develop a deeper understanding of person-centred practice.

This book is presented in four sections, reflecting different constructs of the Person-centred
Practice Framework. The first section focuses on the person in person-centred practice, respect-
ing the centrality of all people as persons. The second section focuses on being person-centred
and reflects the person-centred processes. The third section focuses on the many different
contexts in which health and social care is delivered, not only recognising the practice context
but also the organisational and system issues that can influence practice. The final section
brings our focus back to how we equip the workforce to engage effectively in developing this



