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Preface
This edition, just like the first edition, is intended for
genetic counseling students, practitioners, and educators.
Although the focus is primarily on some of the more
complicated issues that arise in the provision of genetic
counseling services, the chosen topics will resonate well
with anyone working in the helping professions. The
genetic counselor authors share their extensive expertise
from many areas of genetic counseling practice and
research. Some are also cross trained in disciplines such as
psychology and public health. This mix of expertise greatly
enriches the ways in which we are able to understand our
patients and families and further develop the skills that
improve practice. Autonomy, patient decision‐making, risk
communication, grief, patient anger, cultural competency,
resistance, and countertransference are a few of the
counseling‐centered topics covered in this text. These
topics are universal to the care of all patients and families.
Chapters on families, children and adolescents, and
cultural diversity provide in‐depth consideration of
counseling patients of diverse backgrounds. We have also
chosen to delve into the development of the genetic
counseling professional with chapters on reflective practice
and career development, and we look to the future through
chapters describing how our skills will be used in new
environments. Once again, the topics included in this text
translate well to anyone working in health care settings
providing genetic services to patients and families in any
country around the globe. As this text is intended primarily
for teaching, the authors have included examples that are
concrete and drawn from real‐life practice. Each chapter
contains learning activities for use in the classroom. Many
of the activities are suitable for practitioners to use



individually, and/or in a peer supervision setting, for their
professional growth.

Bonnie S. LeRoy
Patricia McCarthy Veach
Nancy P. Callanan
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Introduction
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I've learned that people will forget what you said, people
will forget what you did, but people will never forget how
you made them feel.

―Maya Angelou

This famous quote, frequently attributed to Maya Angelou,
seems particularly meaningful as the genetic counseling
profession grows in size and scope. The types of patients to
whom genetic counselors are now able to offer services is
increasing but the service delivery models are also
changing. These changes bring exciting new opportunities
as well as challenges. In the first edition of this book,
published in 2010, we said, “The explosion of knowledge
and multiple opportunities for patients to learn about their
genetic risks have far out‐paced advances in understanding
complex psychosocial aspects of genetic counseling
practice” (LeRoy et al. 2010, p. 1). Well, it is now clear, that
was just the beginning. In 2010, direct to consumer (DTC)
testing was in the initial stages of becoming available to
the general population, and it would be three years before
Angelina Jolie's prophylactic mastectomy introduced
countless people to the world of cancer genetics. Events
such as these have contributed to making genetics a


